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Abstract The purpose of this study is to suggest ways to reduce plastic use, one of the main culprits
of environmental pollution around the world. Recently, the use of disposable cups at a domestic cafe
has not been effective due to growing the number of stores and cafe in various brands. Cafes
recommend the use of tumblers as a solution to the problem, but actual there are not many users in
cafe. I need to investigate the problems of tumbler use and individual opinions through the first phase
is FGI (Focus Group Interview). In the second phase, I investigate similar services, which are currently
implemented in domestic and overseas, as a case study. The results showed that although similar
services are offered in domestic, the focus is on tumbler sharing, which is somewhat insufficient for
convenience provided when using cafes. Through this study, I hope to provide convenience and
voluntary environmental protection by proposing a plan to activate Tumbler sharing services for cafe

and users.
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Table 1. Question of Focus Group Interview

Classification Question content
A disposable Think about current environmental problems,
idea Which plastic do you use a lot

Experience of using mugs in the store, Worry

about using disposable cups, The idea of plastic

used when taking out, Environmental protection
Activities in cafe

Experience of
using the
disposable cup

The use of tumblers in everyday, Benefits
offered at the cafe when tumblers are used, Use
tumbler in cafe, Recognition of tumbler usage

Using tumbler

Overseas of tumbler sharing service, Operating
methods and problems, Other service with
tumbler

Tumbler
sharing service
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Table 2. Features of similar service

Category Domestic Overseas
—Point payment —Point payment
-Using QR code -Using QR code
Features -Use Tper person -Usable App
-Return to store -Return to store or kiosk
—Recycling tumbler —Eco—friendly plastic cups
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