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Abstract This study was designed to develop an online education program of elderly care service for
the senior caregivers. Online survey was conducted senior caregivers who attended K cyber university
from November 28, to December 15, 2019. Data were analyzed using chi—square, ANOVA and post test
by scheffe method. The results showed that needs of the online education program for senior
caregivers were significantly higher than nursing assistants. Social workers were significantly higher
than the nursing assistants in the elderly care service online education demand. In terms of
performance, ‘understanding and counseling for the elderly' and ‘practice of the elderly play program'
were social workers, senior caregivers and nursing assistants. In conclusion, it is necessary to develop
a specialized online education contents for each group according to the necessity of elderly

professional care and the demand of online education for elderly care service.
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Table 1. General characteristics of subjects

(n=100)
Categories n %
Gender
Female 88 88.0
Male 12 12.0
Age(year)
<39 25 25.0
40—-49 38 38.0
50—59 37 30.0
=60 7 7.0
45.84+10.07
Working organization
Social welfare institutions 13 13.0
Geriatric hospital, nursing home 56 56.0
ey care comter 3 810
Department
Senior caregiver 25 25.0
Social worker 19 19.0
Nursing assistant 56 56.0
Work experience(year)
<2 10 10.0
2-5 23 23.0
>5 67 67.0
3.2 =9A0] AFnSe Q4%
=l AENS .= Fk 43 Wl

(e}

‘L!r
3.624+0.597 0|1, Q4R TA} 3
A} 3.7940.714, 7FEZFA} 3.45+0.608 2=

o
=X T
oJek3laL, Scheffe AF-24] 23 @GRSV bex
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Table 2. Elderly care service professional education needs
unit: n(%), Mean+SD
. . Senior X b Nursing
chggor 185 Total caregiver® Soaarlllzwor ker assistant®
(n=25) (n=56)
p:0.0036>cl)
Elderly care service professional education needs 3.62£0.59 3.88+£0.33 3.79£0.71 3.45%0.60
Reasons for needing elderly care service p=0.178"
To turn around or start a business 20(20.0) 5(20.0) 1(5.3) 14(25.0)
To improve professionalism 80(80.0) 20(80.0) 18(94.7) 42(75.0)
p:0.026b>d)
Elderly care service online education needs 3.47£0.58 3.40£0.58 3.79£0.42 3.39£0.59
Reasons for online training(multiple responses) p=0.028"
It is not enough in contents of Senior caregivers education institution 16(16.0) 2(8.0) 7(36.8) 7(9.0)
p=0.943"
Conservative education and job training are not enough 22(22.0) 5(20.0) 4(21.1) 13(23.2)
p=0.499"
I want to get professional training 41(41.0) 9(36.0) 10(52.6) 22(39.3)
p=0.100"
T don't have time to go to the training 43(43.0) 12(48.0) 4(21.1) 27(48.2)
p=0.382%
You can be educated anytime, anywhere 52(52.0) 16(64.0) 9(47.4) 27(48.2)
More needs for elderly care service education(multiple responses) £=0.200"
Free training 44(44.0) 9(36.0) 6(31.6) 29(51.8)
p=0.074%
Field practice 45(45.0) 11(55.0) 9(47.4) 22(39.3)
p=0.343Y
Mobile e—book textbook 52(52.0) 16(64.0) 10(52.6) 26(46.4)

D hy ANOVA test and post test by scheffe method, 2 by fisher's exact test, ¥ by chi—square test.
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Table 3. Comparison of performance and practical training needs for elderly

care service jobs

(n=100)
Practical Trainin;
Categories Performance Needs(PTN) &
Mean = SD Mean = SD
Understanding the elderly and counseling the elderly(A) p=0.034 >V p=0.436
Senior caregiver® 288 £ 0.73 3.20 £ 0.58
Social worker” 3.26 = 0.87 289 = 115
Nursing assistant® 2.64 = 0.96 298 = 0.82
Implementation of programs that can be operated for the elderly(B) p=0.018 > P p=0.789
Senior caregiver® 248 + 0.92 3.24 + 0.60
Social worker® 311 = 0.88 311 + 1.08
Nursing assistant® 238 £ 1.00 3.11 £ 0.82
Understanding of elderly disease, first aid, rehabilitation and physical therapy(C) p=0.115 p=0.987
Senior caregiver 280 £ 0.82 3.20 £ 0.50
Social worker 3.00 = 0.82 3.16 = 1.07
Nursing assistant 253 = 0.96 318 £ 0.90

Dementia, hospice and well dying(D)

p=0.011>>¢ >>2 D

=0.005">¢ b>a D

Senior caregiver® 1.92 £ 0.76 312 £ 0.60
Social worker” 279 £ 092 3.74 £ 045
Nursing assistant® 216 £ 1.04 3.09 £ 0.88
Legal system and code of ethics for facility operation management(E) »=0.020>% V p=0.671
Senior caregiver? 1.68 £ 0.69 244 £ 077
Social worker” 253 £ 1.07 242 +  0.84
Nursing assistant* 211 £ 1.06 259 = 093
Installation, designation, and procedures for starting a long—term care institution(F) p=0.058 p=0.468
Senior caregiver 1.60 = 0.66 248 + 071
Social worker 226 £ 1.15 2.26 £ 0.87
Nursing assistant 2.04 + 0.99 255 +  0.95
D by ANOVA test and post test by scheffe method.
QYRIAL Are] S o= =l Uigk ojal AT ad I S SR AR o ARAAF) o
) AP, oA T o), AN, A LA, A AR S A5 )
9 2EAR(0), Wl O A 9 B 4 ol mea o)D), woldale] tig olal, SHAA, AR D 2
B AATB), Al 5 29] 29} Aol (D) A HAEO), = W AA G e 2ead A
Ak JAEe} F2dF(E), G771 AAs A AIB), w=Rlell ek ofsfiel k=l A (A), ‘Al
AR B AR (F) o= i*}ElOii As g 93 PARS SRR, ATl AHs g
E 9t w4 29 @ 5 Qe mRag A 44 ¥ APERE) #o2 2AELAn
A'(B), ‘=Sl gl tigh ofsf B SmAAl, A 9 =2 DH2FAE Aol e 9 el thigk ol s
A12(0), =loll thigh ojafel =S (A), A vj- 3 2v) =1 A (A), =1 gkl g ofal], S, Al
291 Arpe) (D), “d71 871 S A% AA 2 A F =AR0), = W A 9 & e 2R
A () AREAT] 95 HAES} LGB = B AAB), Al Ea] a0} Al (D), Al e
oz A, g AR} FeAE(B), 471 Fde 91
ARSI EAA} Aol U 29l wmdlel Ula ols]  AA B ARAAE) o 2L, AGHS 8T
o 1m0l AE(A), 0l Ul AA £ B Qb X2 =) Sl w1 Al di ofal, $FAA, A 2
9 AA(B), A 2 BARQ), Av)sadse  BIAR(C), Wl Ak A &9 & 5 Qe we
Aot (D), ‘A F e A HARe &7 (E),  AAB), Av- s3]0 Are)(D), 1=Slol thgh o]
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Table 4. Performance and practical training needs rank for elderly care service jobs

(N=100)

Senior caregiver Social worker Nursing assistant total

Performance PTNV Performance PTNV Performance PTNV Performance PTNV

Mean = SD ran Mean £ SD ran Mean = SD ran Mean = SD ran Mean = SD ran Mean = SD ran Mean = SD ran Mean £ SD ran

(A) 2.88%£0.731 3.20%£0.58 3 3.26+ 0.87 1 2.89+ 1.15 4 264+ 0.961 298+ 0.82 4 293+ 0.85 1 3.02% 0.854
(B) 2.48+0.923 3.244+0.60 1 311+ 0.88 2 311+ 1.08 3 2.38% 1.003 3.11+ 0.82 2 2.66% 0.933 3.15% 0.83 3
(C) 2.80£0.822 3.20%0.50 2 3.00+ 0.82 3 3.16% 1.07 2 2.53% 0.96 2 3.18+ 0.90 1 2.78% 0.872 3.18% 0.82 2
(D) 1.92+0.76 4  3.12+0.60 4 279+ 0.92 4 374+ 045 1 216+ 1.044 3.09+ 0.88 3 2.29+ 0.914 3.32+ 0.64 1
(E) 1.68£0.695 2.44%0.77 6 253+ 1.07 5 242+ 084 5 211% 1.065 259+ 0.93 5 2.11% 0.945 248+ 0.85 5
(F) 1.60£0.66 6 2.48+0.71 5 2.26+ 1.15 6 2.26% 0.87 6 204+ 0.99 6 2.55+ 095 6 1.97+ 0.936 243+ 0.846
total 2.23 £ 0.76 3.50 2.95+ 0.63 3.50 2.83+ 0.95 3.50 2.93+ 0.91 3.50 2.31 £ 1.00 3.50 2.92+ 0.88 3.50 2.46+ 0.90 2.93+ 0.81

U PTN: Practical Training Needs

oF w9l A (A), A g ] f13 Ao} &2 Kim, Sa¢t Yoon[10]9] 170X ~vpEE B b
F(B), 718971 FhE AR A R ARLAFEFE) B PC T 2vE 7)71E S8 2]l aSe Ho
wom AR o] ARYA Aokt Sk lE s A E 4= glar €

Al Aol o R 2 FE 159 wolel iiF Skt Al 83 A4S 48 ¢ lonR £5 2

olafle} =91 AFF(A), AFWSE Q7% 19 A3 291 w8 AAZQ st =o)r) D eshta AA|
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