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Abstract This is a user experience study of factors that should be considered in designing home
appliances experience service. Untact services are emerging, but the development of home appliances
sector is in early stage. Based on the six factors of Stephen P. Anderson's Creating Pleasurable Interface
Model, this study conducted surveys, 1:1 in—depth interviews, and participation observations to measure
and analyze user experience. In this study, I compared 4060s and 2030s’s user experience in that the
untact services raise the digital alienation among middle —senior—aged. As a result, there were significant
differences between the two, including the opposite satisfaction in terms of reliable, usable and
pleasurable factors. I hope that this study will be of strategic help in designing future home appliance

experience services.
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Table 1. Essential theme of Recruiting Experience of Chief Executive Nurses in Small and Medium—sized Hospitals

Essential Themes

General themes

Becoming a helpless manpower shortage

Worring about the loss of manpower while hiring a nurse

Working in a precarious work environment

Continuing to do an endless task inevitably

Loss of control in desperate circumstances

Surrounded by an thorough sense urgency

Losing composure and control

Trying to satisfying nurses

Matching the level to be chosen

Efforting to imbue one’s affections

Efforts to make the nurse’s mind.

Giving a sense of belonging as a family

Being who can be depended on

To be on the same side with all one’s heart
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