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Abstract In this paper, a research model was designed to investigate the factors affecting the purpose
intentions to the online paid knowledge contents in China. The research model includes the contents
characteristics, recognition of copyright, recognition of paid, the theory of planned behavior factors.
In this research, the data was collected by online survey, and in final analysis, 457 users' questionnaires
were used. The empirical paper proves research hypothesis by using SPSS 25.0 and AMOS 23.0. The
results of the study are as follows: the contents characteristics partially give positive effects to attitude.
In addition, recognition of paid and planning behavior theory factors have positive effects to purpose
intentions. This paper provides a useful scheme to promotion the purpose of purchase for paid online

knowledge contents.
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Fig. 1. The Research Model
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Table 1. Characteristics of Sample

Categories N %
mate 185 40.5
Gender
female 272 59.5
under 20 8 1.8
20—30 178 36.8
Age
30—40 121 26.5
40 over 160 35.0
student 76 16.6
self—employed 98 21.4
Job
enterprise staff 183 40.0
others 100 21.9
high school 169 37.0
Education 4 years undergraduate 202 44.2
master/doctor student 36 18.8
under 3000 yuan 113 24.7
Monthly 3000—5000 yuan 191 41.8
Income 5000—10000 yuan 112 24.5
10000 yuan over 41 9.0
1-3 times 274 60.0
Purchase 3-5 times 105 | 23.0
Times
5 times over 78 17.1
Total 457 100.0

SHA AT EAIEA EA4S ARy AJHe o
2727 (59.5%), B4 18578 (40.5%) 0.2 OW,O] |32
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Table 2. Reliability Analysis Result

Factor FirllgfliTtim Cronbach's Alpha
convenience 4/2 0.773
usefulness 4/3 0.833
professionalism 5/4 0.884 0.940
reliability 4/3 0.880
charge 4/3 0.832
recognition of copyright 3/2 0.815 089 | 0.970
recognition of paid 3/3 0.870
attitude 4/4 0.880
subjective norm 4/4 0.882
perceived behavioral 43 0.886 0.947
control
purpose intentions 4/2 0.860

total 43/33 - - -
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Table 4. Validity Analysis Result

Copyright and Paid
Factor

1 2
recognition of copyright 1 814
recognition of copyright 2 .807
recognition of paid 1 .836
recognition of paid 2 876
recognition of paid 3 828

KMO=0.849, Bartlett's X?=1273.177(p<0.001)

Ao 2 AoEr) H AFrgLe 7 gode HAE=A Table 5. Validity Analysis Result
Z’:; E]—%/g] % :—' ?_@_]' Z,: 9‘]1%1]:]— Theory of Planned Behavior
Factor Intention
Table 3. Validity Analysis Result - ! ? ’ :
attitude 1 744
Factor Contents Characteristics attitude 2 793
1 2 3 4 5 attitude 3 786
convenience 3 729 attitude 4 .640
convenience 4 745 subjective norm 1 573
usefulness 1 637 subjective norm 2 746
usefulness 2 716 subjective norm 3 751
usefulness 3 .651 subjective norm 4 710
professionalism 1 702 perceived behavioral control 2 744
professionalism 2 676 perceived behavioral control 3 787
professionalism 3 .681 perceived behavioral control 4 641
professionalism 4 .649 purpose intentions 724
reliability 2 .620 purpose intentions 756
reliability 3 .796 KMO=0.960, Bartlett's X*=5116.830(p<0.001)
reliability 4 713
charge 1 706
charge 2 735 4.4 %1371’_]'74] 'T']i‘/}jl
charge 4 0 MEEAR] WSS 710] TG} BAE A3l Tolee]
KMO=0.959, Bartlett's X2=5049.217(p<0.001) M’-ﬂ‘ﬁ”?‘i %4?} 7534'% E]—-% Table 6_,]_ 710] z] Xﬂ
Table 6. Correlation Analysis Result
Factor 1 2 3 4 5 6 7 8 9 10 11
convenience 1
usefulness 0.700 1
professionalism 0.689 0.722 1
reliability 0.622 0.640 0.736 1
charge 0.530 0.580 0.654 0.737 1
recognition of copyright 0.514 0.571 0.616 0.523 0.468 1
recognition of paid 0.587 0.606 0.676 0.758 0.646 0.501 1
attitude 0.588 0.629 0.663 0.584 0.601 0.623 0.622 1
subjective norm 0.545 0.622 0.689 0.643 0.703 0.478 0.719 0.731 1
perceived behavioral control 0.577 0.658 0.718 0.660 0.701 0.538 0.709 0.728 0.706 1
purpose intentions 0.555 0.644 0.666 0.586 0.647 0.558 0.663 0.726 0.765 0.767 1

# p<0.01
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Table 7. Confirmatory Factor Analysis

Construct F act-( r P C.R. AVE
Loading
convenience 3 1
0.770 0.598
convenience 4 1.012 | s
usefulness 1 1 0.844 0.606

usefulness 2 1.012 | #x
usefulness 3 1.198 | sk
professionalism 1 1
professionalism 2 0.941 ok
0.897 0.599
professionalism 3 0.972 | s
professionalism 4 0.893 | %%
reliability 2 1
reliability 3 1.116 | ##+ | 0.888 0.627
reliability 4 1.074 | woex
charge 1 1
charge 2 1.015 | = [ 0.829 0.624
charge 4 0.894 | ##x
recognition of copyright 1 1
0.832 0.688
recognition of copyright 2 0.958 | seex
recognition of paid 1 1
recognition of paid 2 1.066 | = | 0.882 0.692
recognition of paid 3 0.989 | k=
attitude 1 1
attitude 2 0.950 |
0.886 0.649
attitude 3 0.964 | sxx
attitude 4 1.055 | ek
subjective norm 1 1
subjective norm 2 1.115 |
0.882 0.663
subjective norm 3 1.140 | s
subjective norm 4 1.157 | #xx
perceived behavioral control 2 1

perceived behavioral control 3 [ 1.006 | #*x [ (.881 0.648

perceived behavioral control 4 | 1.054 | #*x

purpose intentions 1 1.000 0.869 0.671

purpose intentions 2 0.983 | sk

* p<0.05, ** p<0.01, **+ p<0.001

_H;_ oﬂ?_g] 7].&1 %% [} §-l, 7(;)]& HMO /\1/\] ].Oﬂo
W, AFRYP ] A% HFA 2= CMIN/DF2 2.069,
GFI2 0.872, GIF< 0.827, RMR< 0.032, RMSEAS

0.048, TLI=> 0.944, NFI> 0.910=2 A3t o=

25 AF 8 WSS Zlow YT Table 89
AE 85 3L 918 54 Bge) 24 dvw 7t a9
219 9F At A7sMe) 9 2aE ehia 9
Table 8. Hypotheses Test
Path Diagram §] S.E.| CR. P
Hil-1 convenience 0.5250.057(2.310 [ 0.021*

att

H1-2 usefulness —0.458/0.050(—2.178 0.029
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H1-3 professionalism 0.57310.056(2.424 1 0.015%
H1-4 reliability —0.475/0.051|—2.615 0.009
H1-5 charge 0.679 [0.069] 2.776 |0.005%x
H2-1 Orfeccf)ir;irtgﬁt 0.6410.062(0.581 | 0.911
H2-2 recognition of paid 0.616 {0.060[0.112 0.011=

H3 attitude pi [0.907]0.412|2.201 | 0.028*

H4 subjective norm 0.577 0.062] 3.075 0.002xx*

perceived behavioral

t control

0.615(0.062| 3.418 | sk

att:attitude, pi:purpose intentions

CMIN/DF=2.069, RMR=0.032, RMSEA=0.048, GF1=0.872, TLI=0.944,
GIF=0.827, CF1=0.951, NF1=0.910

* p<0.05, ** p<0.01, **xx p<0.001
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