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The Effect of the Human Relations of Employees in Welfare
Facilities for the Disabled on Turnover Intent: Focusing on the
Mediating Effect of Job Satisfaction
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Abstract This study aims to analyze the relationship between the human relations and the turnover
intent of employees in community centers for the disabled. This also examines the mediating effect of
job satisfaction between the human relations and the turnover intent. For this purpose, a questionnaire
survey was conducted to employees in community centers for the disabled in Chungnam and Daejeon
areas. And the 376 data was used for analysis. The results of this research are as follows : 1) the human
relations and the job satisfaction had negative statistic association with the turnover intent of
employees in community centers for the disabled. 2) the job satisfaction was found to partially mediate
between the human relations and the turnover intent. Based on the results of this study, several
suggestions can be presented to decrease the turnover intent in terms of the improving of the human

relations and the job satisfaction of employees in community centers for the disabled.
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Table 1. General characteristics of survey subjects

Variable Category N (%)
Gender Male 116 (31.6)
(n=367) Female 251 (68.4)
20~29 104 (28.7)
Age group 30~39 161 (44.4)
(n=363) 40~49 69 (19.0)
more than 50 29 (7.9)
less than high school 3 (0.8)
Educational junior college 39 (10.7)

Level

(n=364) university 260 (71.4)
graduate school 62 (17.1)
Employment permanent position 315 (86.5)
(n=364) temporary position 49 (13.5)
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Table 2. Characteristics of Main Variables
LaFent Mea§ ured Mean Skewness Kurtosis
variable variable
Human HR1 3.53 -.063 271
Relations HR2 3.93 573 770

Turnover TI1 3.40 —.543 —.559

TI2 2.93 ~.042 -.939
TI3 2.84 .160 —.549
Intent
TI4 2.65 182 -.593
TI5 2.37 446 -.131
JS1 3.80 -.333 .306
1S2 3.88 -.200 .032
Job 1S3 3.90 -.255 234
Satisfac
tion 1S4 3.75 —.224 -.159
IS5 3.56 ~.257 -.151
16 3.27 -.310 -.041
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Table 3. Correlation analysis of Main variables

Variable HR TI JS Cronbach’s a
Human Relations 1 .896
Turnover Intent —-.278" 1 .892
Job Satisfaction 427 —-.382" 1 .896

“p<.05, "p<.01, "p<.001

SARY] A= F=216.664(p<.001), TLI=.926,
CFI=.941, RMSEA=.0832.2 Ytht} ik oz A 3lsk
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Table 4. Results of measurement model analysis FEAANE FAF o R AHpE AH Aol Ex]
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Fig. 1. Mediating model of main variables T} BAR o7 Sojulairial B 4= glu) wEk Koo
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Table 5. Analysing the structural equation modeling
Estimate
Path S.E. C.R.
B
Human Relations - Job Satisfaction .636 .593 131 4.875 %%
Job Satisfaction - Turnover Intent —.281 —.189 139 —2.024 =
Human Relations d Turnover Intent —.589 —.370 .209 —2.814 =x

#=216.664(df=62, p=.000), CFI=.941, TLI=.926, RMSEA=.083

#p<.05, *xp<.01,

45 p< 001
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Table 6. Verification of mediating effect

Path Nonstandardized ~ Standard 95%CL
coefficient error Lower Upper
-.179™ 103 —.459 —.011

Human Relations
— Job Satisfaction Total Effect

—Turnover Intent

Direct Effect Indirect Effect

—.482" —-.370 —.112°

#p<.05, #xp<,01, ==xp< 001 BC=Bias—Corrected.
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