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Abstract The purpose of this study is a descriptive research study to identify the emotional labor,
ethical climate, job satisfaction, and retention intention of nurses in general hospitals, and to identify
the relationship between variables and factors influencing the retention intention. The study subjects
were 198 nurses working in four general hospitals, and data were collected from September 18 to
September 30, 2019 using a structured questionnaire. The collected data were analyzed by t—test,
ANOVA, Pearson's correlation coefficients, and multiple regression using SPSS WIN 25.0. As a result of
the study, there was a positive correlation between ethical climate(r=.345, p<.001) and job
satisfaction(r=.388, p<.001), but emotional labor (r=-.153, p=.031) showed negative correlation. Factors
influencing the retention intention of general hospital nurses are job satisfaction(3=.27, p=.001), age(j3
=.27, p<001), ethical climate(B=.16, p=044), and the explanatory power of the variable was 24.2%. In
order to increase the retention intention of general hospital nurses, it is necessary to increase job
satisfaction and create a sound ethical climate, and to develop an intervention program that can

increase the retention intention by age.
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T 3R, AEAE AEFOR 679 dgdor F
2080w FAH] Itk 2} BFL ThS- H0E 14
o= Wl$ v 519 Likert HEZ ZHH A47]

% Cronbach's a¥ 910113, £ ¢37L0) A
Cronbach's a= .75% ¢}

2.3.4 A=
Cowin[6]°] 7H¥3dl Nurses' Retention IndexZ
Cowin®] A|-&3+ gh=o] H 5 AHESGlTh o] &

T AR ALS B & 673107 o] Fojgon 31,
6 F-3ke kil Falo|u), 7} Bake HE 1EA] o
o 1A, - 1R 8419 Likert 2w 545
w HAe7F 53 A—v ZH%‘-"JFJ} =2 AL 9wt )|
gk Al =9] Al# %= Cronbach's aF 970 3,
E Ao A Cronbach's a& .89% T}

2.4 AR
A7) Auare A7 AR 74 e e
S ko] ATl A3 FH{A, AT Fofe] o
2& Argstal FxE Tl ArgH vtk svkE v
A} A7 A2 ofsliskar elol Fold A
A APIE s sglo, thidAte] ot vkl
B AE W8-S Argsta A7 ol Uk &=
B QAEA Folg 9 5 lom ofwgh Eolo]
=] R8-S At Atelol dlidEE o]
L ool5, &4 % BAd digh 8= AHsisit
2.5 AFE2A
S35 AE1= SPSS/WIN 25.0 2138 0]-§-5}¢]
U3t Ee] EAskitt
1) tidzie] dnka 542 niel vig-ga A9
2) A AT, &l B, AFRE, A=
= B FEAAE EAEIT
3) thid=ke] dwkal E2do) & 2|29 %= Independent
t—test, One—way ANOVAZ o]&3&}o] #2443} om,
Scheffe’s test® AFE7ES AAIBIAATH
4) iAo AA=E, &4 TE, A5 B A

%= 7] A= Pearson’s Correlation coefficient
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63401,
e Izt 14(0.5%), oqu 19778(99.5%) ] AT},
A= nEo] 116%(58.6%), HAEae HE-skAL
11774(59.1%), StA} o] 817 (40.9%) 0]t} Ful=
‘Slckekar SEs ke A 1238(62.1%), Bitwels
2507+l A 3007+ miRto] 8378 (41.9%) 0% 7P @
AT}

g Abe] AFHA EAdA F FE Y Ht

7.89d0]%lom, 3d o] 51l mIRko] 5478(27.3%) 2%
7wkl @54 AES Hat 4.84d0]9]
o4} 3id m]vto] 677(33.8%) 2.2 7F¢ Bkl A=
AWk AL 1539(77.3%), AU EAN=E 457
(22.7%) 010}, A= 23] 997 (50.0%)
o= 7pd WAt Table 1 #a1).

Table 1. General and Job—ralated characteristics of

Participants (N=198)
Characteristics Categories n %(M=£SD)
Age (year) <25 24 12.1
25~29 82 41.4
30~34 35 17.7
35~39 35 17.7
=40 22 11.1
Mean 30.63£5.95
Gender Male 1 0.5
Femail 197 99.5
Marital status Single 116 58.6
Married 82 41.4
Educational A college diploma 117 59.1
status > Bachelor 81 40.9
Religion Yes 75 37.9
No 123 62.1
Salary <250 75 37.9
(10.000 won/month)  250~<300 83 41.9
=300 40 20.2
Clinical experience <3 37 18.7
(year) 3~<5 54 27.3



<

T HEAre] AAel e g2 Ve £

5~<10 43 217 Patient 3.41%0.47
10~<15 29 14.6 Physician 3.1840.50
=15 35 17.7 hospital 3.1540.52
Mean 7.89£5.65 Total 3.42%0.43
Current department <1 17 8.6 Job satisfaction
carrer(year)
1~<3 67 33.8 Interaction 3.29+0.59
3~<5 51 25.8 Task requirement 3.03£0.40
5~<10 37 18.7 Professional status 2.88+0.33
=10 26 13.1 Pay 2.85%+0.37
Mean 4.84+4.53 Autonomy 2.78+0.55
Position General nurse 153 77.3 Organizational requirements 2.75%0.60
Charge nurse 45 22.7 Total 2.9240.27
‘Workplace Medical ward 41 20.7 Retention intension
Surgical ward 99 50 Total 4.83%+1.30
Other(OR, ICU, ER, OPD) 58 29.3

)

LA

3.2 thante] AL, $ed g, 4
EEELS

H "1 — —
TR

Y

A

I, ZAATAY kA 3.45+0474, 17T
sk Fo AL 3.36+0.524, 7FA 9] Bx%3) 3.2740.69
pal
“

w214 FEE 573 o 3.4240.43% 0] a8k
o 5 FEAPF 3.74+£0.60802 7P EA, TR
3.7140.47%4, $kx} 3.41+0.474, 2JA}F 3.18+0.50%, H
2 3.1540.52% <=o]ATh.

A ukE 0. 54 wkdo) 2.92+40.277 0] aL, &+
o F A5 zkgo] 3.2910.59% 07 7 an, JF-et
3.0310.407%, A4 2.8840.33%, B4 2.85+0.37 7,
A7 2.78+0.55%, 3784 84~ 2.75+0.607 =oAL

33 gpdRte] ks B4 e 1w, Seld
FTE, A5 g QAo Ao

tdte] A Lol ApolE Hole EAS A
(F=4.91, p=.001), A& e (t=—4.28, p<.001), & U+
49 (F=5.46, p<.001), 219](t=-2.08, p=.040)°]|3]tt.
98 404 o] 4H(5.58+1.16)0] 25~294(4.46+1.30)
Hoh AR =7 A4 vERTh AEAEE V&
(5.2841.21)0] 1] &(4.514+1.28) 1T} A& Q] L7} =4
Uebtal, & 8-S 15499 o]A4H(5.4241.06)0] 3~5
W 1)9H(4.22+1.32) 2o} A A o) 7} A vERsith A
A= AAZFEAN5.13£1.01)7F LREFSAR4.74£1.37)
Bt} A UERSTH(Table 3 3Ha1).

Table 3. Retention intention according to General
Characteristics of Participants (N=198)

Retention intention

A== 874 wHAe] 4.83+1.304 0] TH Table 2 Characteristics Categories
Mean®SD t or F(p)
).
<257 4.77£1.26 491 .001
Age (year)
25~29° 4.46+1.30 e>b
Table 2. Level of Emotional labor, Ethical climate, Job 30~34° 4.80+1.30
satisfaction, Retention intention (N=198) 35 ~39¢ 5.9941 14
Variables M=£SD =40¢ 5.58+1.16
Emotional labor Single 4.51£1.28 —4.28 <.001
) . Marital status
Frequency of emotional labor 3.56%0.62 Married 5.984+1.21
Diversity of emotion expression 3.45+0.47 Educational A college diploma 4.8441.26 .20 845
. . . 105
Attention to emotional expression 3.36%+0.52 status > Bachelor 1.8141.37
Emotional disharmony 3.27£0.69
No 4.84+1.31 .18 .856
Total 3.4110.43 Religion
Yes 4.81+1.29
Ethical climate n
- Salary <250° 4.71+£1.46 2.44  .090
Manager 3.74£0.60 (10.000
Peer 3.7140.47 won/month) 250~<300° 4.75%1.25
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>300° 5.2341.02

- <3 5.04%1.33 546 <.001

Sj;ii?im 3~<5P 4.22+1.32 e>b
(year) 5~<10° 1.85+1.17
10~<15¢ 4.95+1.32
>15° 5.42+1.06

<1? 4344152 157 185
ggpr);??rtnent 1~<3’ 4.73+1.37
carrer 3~<5° 4.79+1.18
5~<10 4.98+1.23
>10° 5.26+1.23

- General nurse 4.74+£1.37 —2.08 .040
Position Charge nurse 5.13+1.01

Medical ward® 4.85+1.26 .28 759
Workplace Surgical ward” 4.77+1.34
8EIS§“(OR, ICU, ER, 4.9341.29

34 dhdAle] YE, SElH FE, AR 9
AH el zhe] #)

WdAel A4, SEld FE, 4505 2 ALe)
w3k PAIS B Ak felH $Er=35 p<.001),
AHERES(r=39, p<.001) A2 2|m=e} 4] A=
#EH FEIL 1, ARSI 2852 A 2o wr}
& Ao yehir

Table 4. Correlations of Emotional labor, Ethical climate, Job satisfaction, Retention intension

A (r=—15, p=031)& ARl xe} 22 e
AL i Ao et gmEe] ¥4 5 A4l

7b e Ao R Uepdth(Table 4 3Fi1).

Hdxte] s, aeld TE, Aol A4
Lol mA= 9FS B flske] 474]@21 = °l&
g o537 e ARSI AR S
Anbd 54 F Aol fFof7k atolE Bel A
(A, AZH(E 71%), & dFE e FAsle
™, Az elres} froldh Aol = AT, &l &
E, AFNS 5 & 67 s FYselth Sy

9] 271434 ¢ Durbin—Watson S41%S -3 43}
2.160% 2749ke] ko =2 yehy 3)HAdL A4 0
2 o3k tHF=20.696, p<.001).

Aol A Aol teo)] wix|e @aks EAE A
(B=.27, p<.001), AFR=5(B=.27, p=.001)3} H&|%
E(B=.16, p=.044) o2 YElgon & Ay
24.2%% YEFSTH Table 5 3HaL).

JXE 2o
o ol of

(N=198)

Emotional Labor

Ethical climate

Job satisfaction Retention intension

r(p) r(p) r(p)
Emotional labor 1
. . .01
Ethical climate (.918)
Job satisfaction —19 1
’ o (.008) (< 001)
N . -.15 . .39
Retention intension (.031) (<.001) (<.001) 1
Table 5. Factors affecting Retention intention (N=198)
Variable B SE B t P A Ad—R*
Adj—R? Wslek
) —2.51 97 —2.59 .010
Job satisfaction 1.33 .38 .27 3.49 .001 150 150
Age(year) .06 .01 27 4.29 <.001 226 076
Ethical climate 48 .24 .16 2.03 .044 242 .016

Durbin—Watson=2.160, F=20.693, p<.001, R*=.242, Adj—R*=.230,
Tolerance=.663~.994, VIF=1.006~1.579
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