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Abstract This study investigated how clinical nurse's violence experience influenced turnover intention
and job satisfaction and how job satisfaction mediates the relationship between violence experience
and turnover intention. In order to get the answers, a survey of 213 registered nurses from 3 hospitals
in U—city and analyzed with SPSS/WIN 25.0 version. The survey was conducted using a self—reporting
questionnaire February 2019 to April 2019. Nurse's violence experience was negatively correlated job
satisfaction but was positively correlated with turnover intention. Hierarchical regression analysis
showed violence that explained 16.5% of job satisfaction and explained 6.1% of turnover intention. Job
satisfaction worked as a partial mediation between violence and turnover intention. It is necessary to

reduce violence and to increase job satisfaction for reduce turnover intention in strategies of hospital.
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Table 1. General Characteristics of Participants (N=213)

Characteristics Categories n %

Gender Male 0 0

Female 213 100

Age(yr) 20~29 180 84.5

30~39 25 11.7

=40 8 3.8

Clinical carrier (yr) <1 60 28.1

1~3 64 30.1

3~5 64 30.1

>5 25 11.7

Clinical carrier at current working (yr) <1 42 19.7

1~3 114 53.5

3~5 47 22.1

>5 10 4.7

Work area Surgical unit 54 25.4

Medical unit 34 16.0

Intensive Care unit 46 21.5

Emergency Room 21 9.9

Operate Room 20 9.4

Ambulatory unit 32 15.0

Other department 6 2.8

Position Staff RN* 195 91.5

CN* 10 4.7

UM’ 8 3.8

*RN=Registered nurse, CN=Charge nurse, UM=Unit Manager
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Table 2. Mean scores for violence Texperience, job satisfaction and turnover intention N=213)

Variables Range M=£SD Min Max

Violence experience 1.96+0.68 1 4.62

Language violence 1~5 2.68£1.02 1 5.00

Physical threat 1.98+0.83 1 5.00

Physical violence 1.22£0.46 1 4.29

Job Satisfaction 1~5 2.96+0.28 1.69 3.66

Turnover Intention 1~5 3.37£0.49 1.67 4.50

Table 3. Differences in violence, job satisfaction and turnover intention according to General Characteristics

(N=213)
Violence Experience Job Satisfaction Turnover Intention
Categories t/F(p) t/F(p) t/F(p)
+ + +
LS Scheffe' LESID Scheffe’ LSS Scheffe'
Age(yr) 20~29 1.98+.67 2.91+.26 3.49+.43
30~39 1.82+.66 0.94 2.93+.30 0.82 3.30+.52 L.70
>40 1.78+.54 (.318) 3.02+.58 (.624) 3.27+.71 (152)
Clinical carrier (yr) < 1? 1.64+.62 3.00£.37 3.20%.37
1~3 2.05%.67 912 2.98+.26 3.73 3.45%.45 2.94
3~5¢ 2.01+.65 C077) 2.87+.30 (.008) 3.52+.55 (.024)
>5¢ 1.75+.64 3.124.27 b,e<d 3.21+.62 a<c
Clinical carrier at <10 1.75%.94 2.89+.33 3.00%.47
current working (yr) 1~3° 2.03+.65 1.07 2.98+.24 056 3.37+.45 2.78
3~5¢ 2.00+.75 (.362) 2.91+.25 (739) 3.48+.47 (.019)
>5¢ 1.91£.80 3.03+.29 3.38+.65 a<c
Work area Surgical unit® 2.09%.51 2.91+.24 3.47£.53
Medical unit’ 2.04+.57 3.00%.23 3.20%.53
ICUF 2.00+.87 963 2.85+.36 4.70 3.56+.44 N
ER? 2.57+.66 (<.001) 3.09+.18 (<.001) 3.324.27 3.34
OR® 1.26+.41 abc,d> 2.96.20 ab.c.d. 3.164.47 (.004)
Ambulatory’ 1.73+.42 fa>e 2.98+.28 ef<g 3.31+.43 c>e
Other 1.52+.63 3.35%.24 3.22+.57
department
Position Staff RN™ 1.98%.69 2.94%.28 4.19 3.39%.47
CN® 1.62+.68 1.51 3.12+.30 (016) 3.20%.51 1.80
UM 1.84%.57 (.222) 3.16+.28 a<c 3.13+.74 (.167)
ICU": Intensive Care unit, ER": Emergency Room,
OR": Operate Room
Table 4. Correlations of violence, job satisfaction and turnover intention (N=213)

) Violence Job Satisfaction Turnover Intention
Variables
r (p) r (p) r (p)
Violence 1
Job Satisfaction —.158%* 1
Turnover Intention 230 —.416%x 1
#* p<.05, ** p<.01
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Table 5. Hierarchical regression analysis on turnover intention =D
Depndent Step 1 Step 2 Step 3 Step 4
Independent Job Satisfaction Turnover Intention Turnover Intention Turnover Intention
Violence —.158"™ 168
Job Satisfaction —.416™" —-.389™
R*(Adjust R?) .165(.154) .061(.058) .194(.185) .199(.187)
F 31.45 10.30 38.16 19.636
p <.001 <.001 <.001
#x p<,01, #=*x p<.001
p=.002). A% ko] o]z og AWt e 4, =9
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