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Abstract  This study was conducted to identify the effects of perception of job characteristics,
personal—organizational fit and emotional labor on the turnover intention. 228 nurses working in across
11 hospitals in U city participated in this study. Data were analyzed descriptive statistics t—test, one
way, ANOVA, Pearson’s correlation, and Hierachial Regression analysis. The factors affecting the
turnover intention of the subject are the marriage (3=-—.106, p=.044), personal—organizational fit ({3
=—.441, p=.001), emotional labor (3=.318, p<.001) and the three variables could be sufficiently explained
by 47.7%. therefore, it is necessary to create an environment where nurses can adapt to their

organizations, and to find a way to reduce their emotional labor to decrease nurses’s turnover intention.

Key Words : Nurses in Geriatric Hospitals, Job Characteristics, Personal—Organizational Fit, Emotional
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Tof geks nX= 9918 AAA =3l EAS AlE) Table 2. Job—Related Characteristics of Subjects
- (N=228)
saie.
Veriables Cathegories n % M=£SD
<5 49 214
Clinical practice - . hy 126.30
3 OS‘T‘L%J—’/]— career(year) > =10 73] 320 +90.75
>10 106| 46.6
3.1 kel ANd BT DRRY 54 S I R
¥4 Ex]y kU E
o = [e] T o] . b A -
= = == Current hospital 1~<3 124 54.3 28.71
/K(j HE:]% ‘O:];{}-’7}- ]jl___{lw:i 903%0] 9‘)\417 OL.E]O'% ‘40/(1] experience(year) 3~<5 18 8.0 +37.16
o/’ e] 63.7%, AT FH= V1E 0] 77.6%, T ‘%l =0 29| 127
, = ‘ - staff nurse 165 72.3
0] 46.4%, VL HEFAY 71.0%2 7P WA
a0 , Job position charge nurse 13 5.8
Table 1. 94 AF A2 1003 oA 46.6%, & WA -
head nurse 50| 21.9
TR EE 1 o] d-3d mnFe] 54.3%, A9l At 3 shift 78| 312
Zli/‘}’ 72-3%, E‘E‘%]F’Hl\f ‘/61-121’ 45, 1% I=] o% TZ = Service type night 47 20.7
‘2007H o]/—250%k mRFo] 53.5%, W 4= 100 full time 103 45.1
WAk o] AF—200H 4 m]TFo] 51.7%, 1¢] @ 3ka} = <200 30| 131
‘50 o|Ak—70 n|uFo] 42.9%, 4 FE-L ‘9Q) o]AF Monthly income 200~<250 122| 535
, o ) (10,000won) 250~<300 57| 25.0
—11 W|¥¥ 69.7%, ©14] 3 AcF7} 89.9%, & -~ Y
RajolE AP T 68.4% 714 BT} Table 2. o ol s
The number of beds - 227.29
. , in the hospital 100~<200 | 118] 517 | 1g577
Table 1. General Characteristics of Subjects  (N=228) ~9200 100] 43.8
Variables Categories n % M£SD R <50 71 31.3
Number of single 50~<70 03| 42.9 56.20
Gend Female 206 90.3 patients . +25.43
ender - o
Male 29 97 =70 59| 25.8
0 " 166 <4-8 23| 10.2 .
(Ayg;r) 30~<40 45 197 |43.01+10.66 Off(Day) 9=l 159 69.7 +2.20
>40 145 63.7 =12 46) 201
Married 177 77.6 Turnover experience No 23] 101 2.68
Marital status Yes 205| 89.9 +2.07
Single 51 22.4 .
Experience of No 156| 68.4
No 106 464 moving departments 0.57
Christianity 53 23.2 to the current Yes 721 316 +1.04
.. . hospital
Religion Buddhism 55 24.1
Catholic 12 5.3 . Vo
o , o R A ekt el 513 '300Rk o] o] 200
thers 2 .
nke] mlup ¢ ulQ] o]Al— ole] wjup ule] o
College 162 71.0 kel Y, 2007k o] /d—250%kel Ry, 25024 €]
Dducation University 55 24.1 g=3005Hd vRF R 2 Ao w yepsith 7il-24]
>Master 11 4.9 Aol Apol= Faul Aol ‘jlgoll vlal FolsiAl 3=
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Table 3. Differences between General Characteristics of the Subject (N=228)
Job characteristics orgfr?irzsa?iq:rlla_l fit Emotional labor Turnover intention
Variables Categories
M£SD v M£SD v M£SD - M£SD v
(p) (p) (») (p)
. Female 3.3740.42 608 3.2440.57 360 3.2640.60 784 | 3.10£0.70 781
ender . . ’ :
Male 3.3240.37 (543) | 3124085 | (:390) | 316x0.62 | (434 | 2974092 | (.436)
<30° 3.3340.33 3.2940.72 3.1340.63 3.1040.89
1.234 [ . .487 1.777 .303
20 b 3 904 . + . - 105 - + ,
Age 30~ <40 3.2940.40 (293) 3164053 | ooy | B18%051 | 0 | 3018062 | o
>40c 3.4040.44 3.2340.59 3.3140.62 3.1140.71
Marital stat Single 3.39£0.34 A76 3.15%0.66 —.979 3.26%0.50 150 3.29+0.81 2.947
arital status ] «
Married 3.3640.44 (.635) | 3954059 | (:328) | 325+0.63 | (:881) |3.03+0.69 | (.026))
Religion No 3.31£0.36 -1.985 3.14£0.62 —2.146 3.26£0.57 294 3.16£0.74 1.411
' Yes 3.42+0.46 (048) | 3314058 | (033) | 3242064 | (823) | 3024072 | (.160)
College® 3.3440.37 3.16£0.60 | . . | 3.20£0.58 3.1040.69
. - 1724 oo o1 > 2.917 433
Education level® University” 3.43%0.46 . 3.35%£0.58 (.034) 3.24£0.53 y 3.10%£0.74 .
: (181 | om b (.056) (.649)
>Master* 3.5040.74 3.5240.70 2.84%1.08 2.89%1.09
Sheffe’s test (7)
Table 4. Differences between General Characteristics of the Subjects (N=228)
Variables Categories Job characteristics orng:irzSa?:rllgl fit Emotional labor Turnover intention
M=£SD tF M+£SD vr M£SD vF M=£SD vr
(») (») (0) (»)
Clnieal A <5 3.3040.34 ) i6 3.2340.66 Lss 3.1140.60 ) 076 3.08+ L
“linical practice — T 2. 107 . T . T .
career(year) 5~<10 3.32%0.33 (.087) 3.01£0.57 (.154) 3.2620.53 (.128) 3.19£0.64 (.321)
>10 3.4310.49 3.3010.60 3.3240.64 3.0240.74
A <10 3.3240.42 3.2440.53 3.06%0.52 2.8740.70
Current hospital 1~<3 3.40£0.42 541 3.2240.65| 916 | 3.27+0.66 56518—1) 3.14+0.72 (36127-4)
Serv: iy . C . <
tyoary e 3~ <5 3.31£0.35 | (655) | 3.06£0.53] (434) | 3412035 | ..  [340%053| ..
> 50 3.3740.45 3.3540.56 3.4640.53 3.1240.80
Step nurse® 3.2840.36 3.1640.58 3.2140.57 3.1440.70
20.459 6.072 3.522
> b + : +0.5 : + + :
Job position’ iharge nurse‘ 3334043 | 0| 3124052 o | 3.3240.39 (1.195106) 3334054 | CO08
=Head nurse's | 3671046 | c>ab 3.4840.64| ©>b | 3394073 | 2.86+0.81 | b>c
aberration’
Service ¢ 3 thift® 3.27£0.29 | 10443 3.1940.61 - 3.23£0.45 | 3436 | 3.24£0.71 866
‘(fﬂonf}fs)ype Night" 3.2440.39 | (< .001) | 3.21+0.57 ('7?@ 3.08+£0.74 | (.034) | 2.9720.81 | "0
Full time® 3.50+0.47 c>ab 3.26+0.61| 3.3540.62 | ¢>b |3.024+068 |
<2007 3.2840.41 3.3740.56 3.3240.42 3.0640.66
1~
Monthly income 200~ <2507 3.3240.34 (0-04001% 317+0.55| 9540 | 3.18£0.60 | 1143 |3.12£0.67 | 851
(10,000won)" 250~ <300° 3.3940.45 | 4l. e 3.1740.70| (.057) | 3.3440.63 | (.332) [3.11+0.83 | (.467)
>300¢ 3.7040.59 3.5240.61 3.3240.75 2.8440.85
" cer of bed <100 3.3540.44 o 3.3540.79 i 3.10+0.54 . 3.0040.70 520
e number of beds in t R5) 327 875 .
~ + +0.5 3.22+ +
hospital 100~ <200 3.40£041 | 200 3244057 Dol | 3.22£0.67 | 100 [ 3.04£0.70 | 2o
>200 3.3440.42 3.2040.63 3.3140.51 3.1540.76
_ <50° 3.3940.44 3.17£0.58| 4670 | 3.40£0.58 | 4995 |3.16£0.65
DN;?;’E;M single 50~<70° 3.32+0.38 (1'244154> 3.14£0.67| (.010) | 3.23£0.62 | (.015) | 3.10£0.82 (1'305504)
) >70(°) 3.4340.44 ’ 3.43+0.46| ¢>b 3.104£0.57 | a>¢ |2.98+0.63 |
4~<8 3.3040.46 o 3.1740.54 B 3.54+0.44 | 7087 | 3.40£0.62 ) o
Off(months)’ 9~<11’ 3.39£0.41 ('522) 3.2440.62 ('882) 3285056 | (001) [30740.71 ¢ 657;)
>12° 3.33+0.42 ' 3.2140.60| 3.00+£0.73 | a>b.c | 3304081 |
Turnover experience No 3.34£0.49 —.373 3.54£0.52 2.689 2.90£0.79 | —3.023 | 2.69£0.82 | —2.815
P Yes 3.37+0.41 | (.710) 3.1940.60| (.008) | 3.2040.57 | (.003) [3.13+0.70 | (.005)
Experience of moving No 3.37£0.42 176 3.18%£0.63 1549 3.24%0.63 0,483 3.11£0.74 550
d 1 ts to th : ) y !
hizzgt:fe“ S to the curre Yes 3.3620.40 |  (.860) 3.32£0.54| (125) | 3284054 | (.629) | 3.05+0.70 | (.583)

Sheffe’s test (7)
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Table 5. Correlation among Variables (N=228)
1 2 3 4

1 1
.290

? (<.001) !

5 079 -.252 1
(.274) (<.001)

. -.123 —.561 447 1
(.065) (<.001) (.000)

2. Personal —organizational fit
4. Turnover intention

1. Job characteristics
3. Emotional labor
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Table 6. Factors effecting the degree of Turnover Intention (N=228)
Model 1 Model 2 Model 3 Model 4
Variables D p D D
B SE B B B SE B B B SE B B B SE B B
Intercept 2.823 | .169 .000 | 3.484 |.359 .000 | 5.184 | .351 000 | 3.746 |.412 .000
Married(d1) -.227 | 116 | —.131 | 051 | —.227 | 115 | —.131 | .049 | —.219 | .097 | —.126 | .025 | —.184 | .091 | —.106 |.044
Experience of moving
departments to the .003 .001 156 .018 .003 |.001 | .156 .016 .003 |.001 | .153 |.005 .002 .001 .096 .067
current hospital
Job position 280 | 119 | 173 | .019 | 240 |.119| .148 | .046 | .059 |.102 | .037 |.563| .140 |.097 | .086 |.149
staff nurse(d2)
Job position 384 | 221 | 123 | .084 | 323 |.222| 104 | 146 | .145 |.188 | .046 | .441| 215 |.176| .069 |.223
charge nurse(d3)
Turnover xperience .048 .023 136 .039 056 |.023 | .160 016 039 |.020 | .112 |.046 .024 .018 .069 194
Job characteristics —.183 [.088 |—.137 .038 | —.020 | .076 | —.015 |.794 | —.080 | .072 | —.060 | .268
Personal = = —.650 |.068 |-.541 |.000 | —.530 |.067 | —.441 |.000
organizational fit
Emotional labor .383 .067 318 | .000
F—value(p) 4.174(0.001) 4.254(<.001) 18.196(<.001) 22.362(<.001)
R2 0.086 0.104 0.367 0.450
A R2 0.018 0.263 0.083
skdummy variable(dl) : Marital status — Married(1), Single(0)
(d2) : Job position — Step nurse(1), Charge nurse(0), head nurse's aberration(0)
(d3) : Job position = Step nurse(1), Charge nurse(0), head nurse's aberration(0)
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