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A Study on the Mitigation of Information Security Avoid Behavior:
From Goal Setting, Justice, Trust perspective
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Abstract Globally, information protection of organization has become an essential management factor,
and organizations continue to invest high—level resources for information security. Security threats from
insiders are not decreasing. The purpose of this study is to present the antecedence factors to mitigate
the role conflict that is the cause of the security avoid behavior.

For the study, a survey was conducted for employees of organizations with information security
policies, and structural equation modeling was conducted using a total of 383 samples for hypothesis
verification. As a result of the analysis, role conflict increased avoid behavior, and goal difficulty, goal
specificity, justice, and trust mitigated role conflict. In particular, justice influenced the reduction of
role conflict and avoid behavior through trust. The implications were to present the causes and
mitigation factors for avoid behavior of employee, and it is judged that it will help the organization

to establish a security strategy.
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