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Factors Affecting the Life Satisfaction of Middle and Old People in
the Knowledge Information Society:
Focusing on the Awareness and Attitude of Future Knowledge and
Information Technology
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Abstract This study aims to examine the factors influencing the satisfaction of life, digital information
competency, digital information utilization, awareness of future knowledge and information technology,
the need for knowledge and information technology, confidence in new technology, and attitude to
middle and old people classified as vulnerable to digital information. For the research, raw data of the
digital divide survey were used in 2019. Studies have shown that digital information utilization varies
depending on the level of awareness of the future intelligence information society. Group with high
awareness of the future intelligence information society showed high ability to use information in
various fields. The more people recognize the need for future intelligent information technology as a
factor that affects the satisfaction of life among middle and high—aged people, and the more confident
and active their confidence and attitude toward new technology, the higher their satisfaction with life.
It is believed that a policy focusing on digital information capabilities and utilization will be needed
to actively respond to changes in the environment of middle and old people from the perspective of
digital inclusion.
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IC: Information competency, IU: Information utilization,
R_IIS: Recognition of future intelligence information
society, N_IIT: Necessity of intelligent information
technology, A_NT: Attitude to new technology,

LS: Life satisfaction

Fig. 1. Research Model
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Table 1. Descriptions of the variables

on, 600, Aul2: BAS) gl FA, ALFHIE

AHulo]Are. A= Ao AR S O =0 ok
Variables Question| Scale At s Ax|shs 2o R et S a1Eo] ©f
Computer application 7 4 44%% i};(] 3}1 9»)]\—9111, 7]’?‘ %]_%;F -/J\—ETT?T 4001:1'_]_'%
Information R .
Competency Mobile application 7 4 XéE %%O] 7}-% l\_{—ﬂ] L]—E]—‘,f}'\:]—
Deep utilization 4 4
Search, e—mail, contents services 4 4 Table 2. Descriptive statistic quantity
Social networks, shared services 5 4
lassificati N
Lifestyle services 4 4 Classification %
i 55—59 641 27.9
Irif(;rmtgtlon Production of data, level of shared 9 4
utrization information 60—69 886 38.5
(PC/Mobile) Age
Level of networking 2 4 (1=2.300) 70—79 668 29.0
Level of social participation 4 4 80—89 101 4.4
Level of economic activity 4 4 Over 90 4 2.0
Recognition of future intelligence 1 4 Sex Male 1,012 46.5
Future information society (n=2,177) Female 1,165 53.5
knowledge Necessity of intelligent information
information o 7 4 Manager 13 0.6
society technology . . -
Attitude to new technology 6 1 Specialists and associated employees 3 0.1
Life Clerks 41 1.8
satisfaction Overall satisfaction of life ° 4 Service workers 358 15.6
Salesperson 377 16.4
Skilled W()rk(?r in-agriculture and 117 51
fisheries
4 03?753’/]» Occupation | Functional personnel and associated 197 55
(n=2,300) functional workers ’
Device, machine operation and m 19
4.1 ;,‘_7-4,_%9] —E—/\é assembly personnel )
- Simple laborer 110 4.8
2 A9 C’J?%ﬁlf“—*. 22 Table 29} £t} & :
Housewife 677 29.4
SN huz] Ao q huz|
g+ 1,012 8(46.5 ]U]] O:] < 1,165 8(53.5%) = L]— Inoccupation 306 13.3
ERstT ﬁ%‘ﬂ%ﬂéi 50t 6418(27.9%), 60t 886 Etc. 4 0.2
U5‘(38,5% 70‘:H‘f: 668‘3:‘(29.0%) 8OEH}1—:‘ 101‘35](4.4%), Non response 123 5.3
90/\1] o]/\1-__. 49(2.0%)° =2 14,1:/]_1/1—1;“[, X]C{j [s] erax]_ 13 Below the elementary school level 457 19.9
Level of Middle school graduati 614 | 26.7
H(0.6%), AE7F 2 #A 2212} 31(0.1%), AFE A S iddle school graduation
(n=2,300) High school graduation 1,019 44.3
A 417(1.8%), A1R12~ FARA} 35878(15.6%), il FAF n L '
o Selo] o o University graduation 210 9.1
e ZA
Z]' 377 0(16.4%), 6] 1:101 H ‘:'T% > ]’X]' 117 0(5.1%), Less than 500,000 won 39 1.7
7% 2 A& )5 BARF 1279H(5.5%), X, 71 A% 500,000—990,000 won 188 | 8.2
2l 29 FARRF 449 (1.9%), T =F-AF 1109 One million—1.4 million won 250 | 10.9
(4.8%), k| A5 6779 (9. 4%), F- LA 306135](133%), 7] 1.5 million—1.99 million won 272 11.8
o = = o= Household |5 "\ i1lion—2.49 million won 202 | 127
El 49(0.2%) 2 et} sEe x5 o]3) 4571 average
monthly 2.5 million—2.99 million won 216 9.4
(19.9%), % 6143(24.7%), 1% 10198(44.3%), o income - =
= - = 1ol (h=2.300) 3.0 million—3.49 million won 240 10.4
= _1 AE juj Xe) ’
= 210 0(9'1%)i ]%E]— q— 7}‘? o a5 S0 3.5 million—3.99 million won 174 7.6
U]?_]_’{—’_— 391361(17%), 50_99?_]_"%]_ 1881%](82%), 100_140 4.0 million—4.99 million won 295 12.8
vl 2507 (10.9%), 150—199%Fd 2727 (11.8%), 5.0 million—5.99 million won 207 9.0
200-2497-91 2927 (12.7%), 250—2997%1 2167 Over 6 million won 127 | 55

(9.4%), 300—3497+1 2407 (10.4%), 350—3997+¢1
17478(7.6%), 400—499%+¢] 2957 (12.8%), 500—599%
o 20774(9.0%), 6004+ o)/ 1277 (5.5%) 0= 1}
ERtt & Aol &8 TS o] gl =
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Fig. 2. Information Utilization Capability Distribution
(PC)

Table 3. Inter—group Information Utilization Capability

Comparison(PC)
T N M(SD) t D
Search, e—mail,| A 1,329 1.4(0.752)
contents —12.544 | 0.000
services B 373 2.0(0.807)
: A 1,330 1.2(0.735)
Social netwgrks, 7615 | 0.000
shared services| p 373 1.6(0.706)
ffaa A 1,330 1.4(0.806)
Lifestyle ~11.562 | 0.000
services B 373 1.9(0.839)
Production of | A | 1330 | 1.3(0.788)
data, level of —8501 | 0.000
shared
information | B | 373 | 1.7(0.780)
A 1,330 1.3(0.842)
Level of ~8474 | 0.000
networking | p 373 1.8(0.854)
: A 1,330 1.2(0.744)
Level' Qf 5901a1 —5.959 0.000
participation B 373 1.4(0.639)
Level of A 1,330 1.3(0.773)
economic —8.207 0.000
activity B 373 1.6(0.743)

Fig. 3. Information Utilization Capability Distribution
(Mobile)

Table 4. Inter—group Information Utilization Capability

Comparison(Mobile)
aa = N M(SD) t p

—mai A 1,331 2.000.576)

Search, e-mail, ~15.101 | 0.000
contents services | B 373 2.5(0.613)
; A 1,331 1.9(0.587)

Social netwqus, ~12.617 | 0.000
shared services | B | 373 | 2.3(0.643)
A 1,331 1.9(0.669)

Lifestyle services —16.507 | 0.000
B 373 2.5(0.691)
Production of data,| A 1,331 1.8(0.754)

level of shared —10.425 | 0.000
information B 373 2.3(0.841)
A 1,331 2.3(0.731)

Level of ~11.750 | 0.000
networking B | 373 2.7(0.677)
: A 1,331 1.3(0.565)

Level_ Qf S(_>c1a1 —~8.144 | 0.000
participation B | 373 1.7(0.732)
: A 1,331 1.4(0.595)

Level ofAeAconomlc -10.829 | 0.000
activity B | 373 1.9(0.739)
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Table 5. Factors Affecting Life Satisfaction

Dep.Var Indep.Var Beta t )
(Constant) 26.676 .000
Information -030 | -1.001 | .317
competency
Information 005 | -.178 859
utilization
Recognition of
future intelligence .
life satisfaction information —.020 —.771 441
society
Necessity of
[ntelligent 103 4411% | .000
information
technology
Attitude to new 410 16,280+ 000
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