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A Study on perceptions of vocational ethics and education among dental
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Article Info Purpose: The aim of this study is to explore professional ethics and awareness of education

Received October 23, 2020 among dental technicians.
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Accepted November 18, 2020 Methods: A total of 250 questionnaires were produced and distributed to dental techni-

cians from June 1 to October 30, 2019. Of these questionnaires, 106 were used in the final
analysis.

Results: More than half of respondents said that the state-run dental company has very
strong ethical values. Higher levels of confidence in the professional mission of dental work
were correlated with stronger ethical values. Moreover, those who had greater experience of
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accordingly to build awareness of ethical practices in the workplace.
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Table 1. General characteristics of the subjects (n=106)

Characteristic Division Number (%)
Sex Male 68(64.2)
Female 38(35.8)
Age (yr] 20~29 55 (51.9)
30~39 18(17.0)
40~49 15(14.2)
50-59 16 (15.1)
260 2(1.9)
Working area Seoul 35(33.0)
Gyeonggi 43 (40.6)
Gangwon 18(17.0)
Chungcheong 2(1.9)
Yeongnam 3(2.8)
Jeollado 5(4.7)
Working career (yr) <1 1(1.0)
1~4 45(42.9)
5~9 10(9.5)
10~14 16 (15.2)
15~19 12 (11.4)
220 21(20.0)
Total 105 (100)
Education College 58 (54.7)
University 42 (39.6)
>Master 6(5.7)
Type of work place Health and medical institution 8(7.6)
Dental laboratory 82(78.1)
Educational facilities 12 (11.4)
Ect. 3(29)
Total 105 (100)
Economic condition Economically generous 14(13.2)
Ordinary 69 (65.1)
Economically difficult 23(21.7)
Religion Christian 26 (24.5)
Catholic 21(19.8)
Buddhism 9(8.5)
No religion 50 (47.2)
Is there a health care Yes 23(21.7)
provider in the family ~ No 83(78.3)
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Table 2. Dental technician ethics (n=106)

Question Value

Carry out the duties conscious of the patient’s 2.53+1.15
background

If you receive free training and lecture offers for locals, 3.03+0.81
you are willing to do so

Spending enough time on research activities is closely 3.63+0.59
related to providing quality prosthetics to patients

Above all else, | prioritize my professional mission 3.48+0.64

Do not share patient-related information that only you 2.11+0.98
know with others

There is a willingness to do if given job-related medical ~ 3.40+0.61
service opportunities

| actively participate in organizational activities to 3.21+0.81

develop my major

Values are presented as meanststandard deviation.
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(Table 2).

3. |07 | SAL| 2l Y Ee|et WS

2771349 AG&eet o gigt Ao g Astrt MR 9
+ 284 7 #E ojgrta YZsk=Ao ¢ sttt & oj7o]
60.4%, 33l wek 7} 20.8%, 7HE &570] 18.9% <& RAFEY
o A A7 FAENA AAlskE A7 eAL &8 BB E L

2 YA dis] & ok} 47.2%, ‘HE 30.2%, ‘2T 22.6% &
o2 AL, & &1 Yot EA) &8 AE 9 $40] Yasirta
Rzrs=Ao] gs) & 22T 40.5%, ‘Dot 35.7%, ‘LR3HA|
At 23.8% &0 ZAME L

A7 LS T2 Ao] A=Al daef ‘gt 61. 3%, 2
7} 38.7%, FA 24 TNA 1147]"— o] gjgt W&ol F
5] o]0 1 gt AYZsH=A] o] tfsf ‘FEIHA YTk 53. 44,
By 27.4%, ‘& magoy 19.2%2 ZAE YT A4 283
A#71% e st gt @-go] "asirtn sk daf ‘"a
S 70.1%, & B2A 26.4%, ‘DR3IA Yt} 3.4% £07 A
= 3ict.

goz AIr|F o tste] @89 7|37} Folkd AT F
A8 A} QRO tis) ULk 66.0%, ‘STt 12.3%, F BTy
21.7%% ZAE AT A 77]F0] st A £A= HE A
A Rojzta PZsh=Ao) g5 ‘1EF 68.9%, “F ZEAT 30.2%,
‘oRJT¥ 0.9% &0 2 RAFE|ITHTable 3).

Table 3. Dental technician professional ethics and education (n=106)

Question Division Number (%)

Ethical values Very firm 64 (60.4)

Sometimes confused 20(18.9)

Depending on the situation 22 (20.8)

Whether the dental Know well 50 (47.2)

technician knows the Usually 32(30.2)

code of ethics I do not know 24 (22.6)

Whether the Code of Ethics  Need 30(35.7)

needs to be amended It is not necessary 20(23.8)

| do not know 34 (40.5)

Ethical education Yes 41(38.7)

experience No 651(61.3)

Is there sufficient education ~ Suffice 20 (27.4)

for dental technician Not full yet 39 (53.4)

ethics? I do not know 14(19.2)

Whether dental ethics Need 61(70.1)
education is necessary It is not necessary 3(3.4)

| do not know 23 (26.4)

Ethics training for dental Yes 70 (66.0)

technicians No 13(12.3)

I do not know 23(21.7)

Do you think ethical Yes 73 (68.9)
problems will grow as the  No 1(0.9)

dental technician grows? | do not know 32(30.2)
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Table 4. Ethical view according to the general characteristics of dental technicians

Characteristic Division Free training  Research activity MI_S ston Confidentiality Volunteer Organl_za.tlonal
consciousness activity
Sex Male 3.07£0.72 3.65+0.57 3.50+0.68 2.12+0.97 3.43+0.61 3.25+0.79
Female 2.95+0.96 3.61+0.55 3.45+0.56 2.11+£1.01 3.34%0.63 3.13+0.84
t(p)* 4.25(0.042) 0.04 (0.838) 1.26 (0.265) 0.15(0.701) 0.003 (0.960) 0.06 (0.807)
Age yr) 20~29 2.95+0.75” 3.64+0.52 3.33+0.69 2.07+0.81 3.24+0.60° 3.00£0.797
30~39 2.890.96*" 3.72+0.46 3.50£0.61 2.11£1.13 3.33+0.59*" 3.06:0.877
40~49 2.80£0.77*" 3.47+0.74 3.67+0.48 2.27+0.96 3.67+0.48*" 3.470.74*"
50~59 3.63£0.61*" 3.64+0.61 3.81+0.40 2.19+1.13 3.69+0.60°" 3.75£0.57*"
>60 3.50+0.70" 4.000.00 3.50+0.70 1.5040.70 4.00£0.00" 4.00+0.00"
Flp)* 3.15(0.017) 0.65(0.623) 2.32(0.061) 0.32(0.860) 3.39(0.012) 4.12(0.004)
Working career <1 3.00+0.55 3.00+0.54 2.00£0.40 2.00+0.50 3.00£0.52° 2.00+0.007
(yr) 1~4 2.91+0.73 3.64+0.52 3.36+0.71 2.09+0.84 3.27+0.58° 3.07:0.80°
5~9 3.00+1.05 3.70+0.48 3.50£0.52 2.10£1.10 3.20:0.78 2.90+1.10°
10~14 2.88+0.80 3.75+0.44 3.56+0.51 2.00£0.96 3.25:0.57" 2.9410.68”
15~19 2.83+0.83 3.500.67 3.58+0.66 2.67+1.07 3.58+0.51" 3.67£0.49"”
>20 3.43+0.74 3.57+0.67 3.67+0.48 2.00+£1.14 3.71+0.56" 3.67+0.65"
Fp)* 1.83(0.113) 0.43(0.823) 1.99 (0.086) 0.86 (0.505) 2.51(0.035) 3.90(0.003)
Education College 3.03+0.89 3.67+0.54 3.37+0.49 2.27+0.94 3.37+0.66 3.23+0.81°
University 2.94+0.79 3.62+0.53 3.48+0.64 1.98+0.91 3.34+0.55 2.98+0.827
>Master 3.05£0.75 3.55+0.68 3.55+0.82 2.25+1.18 3.60£0.60 3.65+0.58"
F(p)* 0.19(0.827) 0.25(0.778) 0.53 (0.589) 1.05 (0.354) 1.40 (0.250) 5.34 (0.006)
Economic Generous 3.07+0.82 3.71£0.61 3.64+0.49 2.93+1.147 3.57+0.51 3.570.74
condition Ordinary 2.91+0.78 3.61+0.57 3.46+0.67 1.81+0.84° 3.36+0.59 3.36+0.83
Difficult 3.35+0.83 3.65+0.48 3.43+0.59 2.52+0.84" 3.39+0.72 3.39+0.78
Flp)* 2.58 (0.080) 0.22(0.799) 0.53(0.587) 12.31(0.000) 0.67(0.511) 1.26 (0.286)
Religion Christian 3.04£0.72 3.5410.64 3.38+0.69 2.27+1.15 3.23+0.71 3.15+0.78
Catholic 3.10£0.53 3.48+0.68 3.29+0.84 1.95+0.66 3.62+0.49 3.48+0.68
Buddhism 3.11£0.92 3.56+0.52 3.44+0.52 2.33+1.00 3.56+0.72 3.33+1.00
No religion 2.98+0.93 3.76+0.43 3.62+0.49 2.06+0.99 3.36+0.56 3.10+0.83
F(p)* 0.13(0.938) 1.76 (0.159) 1.69(0.172) 0.60(0.615) 1.86 (0.140) 1.17 (0.325)
Is there a health Yes 3.30+0.63 3.74+0.54 3.65+0.48 1.19+0.94 3.70+0.47 3.70+0.55
care providerin ~ No 2.95+0.84 3.60£0.56 3.43+0.67 2.17+0.98 3.3110.62 3.07+0.82
the family t(p)* 0.76 (0.385) 2.61(0.109) 3.99 (0.048) 0.44.(0.508) 3.58(0.061) 4.46(0.037)

Values are presented as meantstandard deviation.
**Denotes the same subgroup by Duncan multiple range test analysis.
*t-test or one-way ANOVA.
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Table 5. Dental technician’s ethics and career ethics and education (n=106)
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Variable Fair treatment Free training Research activity M|§S|on Confidentiality Volunteer Organl.za'tlonal
consciousness activity
Ethical value 0.053 0.012 0.031 0.217* 0.111 0.083 0.163
Code of Ethics 0.101 0.040 0.033 0.233* 0.037 0.207* 0.093
Need to revise the code 0.474** 0.414** 0.033 0.1 0.383** 0.462** 0.492**
of ethics
Ethical education 0.164 0.044 0.112 0.361** 0.027 0.183 0.036
experience
Necessity of ethical 0.127 0.081 0.044 0.058 0.176 0.229* 0.264*
education
Ethics education 0.122 0.265* 0.200* 0.025 0.125 0.420** 0.244*

participation

*p<0.05, **p<0.001 by pearson’ correlation coefficient.
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