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SAEOIE AT R £ AE el G*Power
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Al SAREARESE TE ARESIGITE SR =
A9 HHOED), TFHEOGED), RAAAT
D, THEEGED) 40 sHIF999 & 270 =%
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o] ApdE o2 g 3Yohs SYEIALNA A
HEAE Wit AR oA AT EAT} vy
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2) BARPAES), FARkTE Fa4 4 ¢ Bt
HRTEE
Fojrre] SARMIRS: B+ 3.31£0.2164 #t
Helglon, siJgERe TFHE7 3.4140.34%
o= 7P w1, RAAA, B 2Ed, HeldE

oIl AT F84

oY F94 94 U BALANNBE: SYATYY 18 @

0.268054 TH)o|glom, stfdddzE AR
goj gt Ql|7} 3.51+£0.44H 02 7FF =1, &
]_

Table 1. General Characteristics of Participants (N=174)
Characteristics Categories n % Mean=SD
Gender M 3 1.7

F 171 98.3
Age 20-39 3 1.7
(yn) 40-59 108 62.1 56.9+6.6
60-79 63 36.2
Education Elementary school 6 34
Middle school 34 19.5
High school 98 56.3
College < 36 20.7
Spouse Have 138 79.3
Not have 36 20.7
Working pattern 9am—-6pm 42 24.1
2 shifts 28 16.1
3 shifts 60 34.5
Shifts around the clock 44 25.3
Number of residents per 1-5 24 13.8
care workers 6-10 73 42.0
11-15 14 8.0
16-20 16 9.2
21 < 47 27.0
Care workers’ career 1 27 15.5
(yr) 1-3 42 241
3-5 38 21.8
5-10 43 24.7
10 ¢ 24 13.8
CPR certification Have 17 9.8
Not have 157 90.2
Facility size 10-29 69 39.7
(total residents) 30-49 39 17.8
50-99 30 17.2
100 ¢ 44 25.3
Facility Social worker 89 51.1
representative Nurse 85 48.9
Nurse Have 113 64.9
Not have 61 35.1
Safety education Facility lecture 80 46.0
Facility & outside lecture 94 54.0
Night duty Care workers only 127 73.0
Care workers & others 47 27.0
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79| AZ(F=-3.51, p=.001)°A EAZoz 89
gk Zpol7} QIqlth. AHSS AR A, 40-50th7t
60-70 &}, 3WHE S o] 24A1%F IHHE ohe
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TEAR] AL AR fooHA w2 ATE
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7} QA AAS AT 30-999 TR A9 o
A7} 10-2991 olst AlA Q] Foiprt SRR TS
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4) BAER, PR F84 94 © B4
PHBIBF 1] WA

PR, BAeine 384 A4 2 B

A 243 23, ek

e & 719 AdEEA =
sko} ExRRPATE F84 Q4 (r=.291, p<.000) ¥ T
ARMATE] F84 QAT AR (r=.271,

pC.000)90A BAFCRE [ol3t o] ATIAAE B
tHTable 4).

2. I g7

1) ZojAte] duby 54

A 682 BF oo 50t 51, 700 19
ojth. AALOR HBAF 47, AREAAL 27501
A, A9 HEE 3091 oI5k Al 47, 50-9991 AlE
17, 10091 ol Ald 19010, 2FE2AE= o4
5%, B4 1822 404 2%, 50t 27, 60H 27°]3
ok FEBA A 1-3490] 2%, 3-549°] 2%, 5-10
g 17, 10 ool 10l

Table 2. Descriptive Statistics of Research Variables (N=174)
Research Variables Subscales Min Max Mean+SD
Patient safety culture Leadership of manager 2.22 4.22 3.29+0.28

Work attitude 2.67 4.33 3.41+0.34

Organizational system 2.43 414 3.33£.032

Managerial activity 2.29 4.71 3.18+0.40

Average 2.70 3.74 3.31£0.21

Perception of importance Interest of patient safety 2.43 4.43 3.41+0.33
on patient safety Self-confidence of patient safety 2.40 4.80 3.47+0.37
management Will of patient safety 2.40 4.80 3.50+0.42
Perception of patient safety 2.25 4.75 3.561+0.44

Average 3.00 4.29 3.47+0.26

Patient safety Patient identification 1.67 5.00 3.06+0.56
management activity Communication 2.00 5.00 3.23+0.70
Hand-washing 2.00 4.20 3.16+0.42

Infection prevention 2.29 4.7 3.18+0.40

Fall prevention 2.50 4.50 3.22+0.32

Education 217 4.17 3.09+0.39

Equipment check & firefighting 2.17 4.33 3.13+x0.38

Average 2.62 3.87 3.16+0.24
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2) gAerEe Y 3}, oS 37 FHOR EFIHAHKTable 5).

2R TAY SARHITE A et 4 U (1) 99 : AT 919 aa
2 waste] 24749 ShePEF, FAAL 9 2 o] Wi ASoIZAIY o T R Hujo]
& QPN §9 AT o el EIEQ & 2410 BUWE o2l fguel B8 BE AES:
Ael TS PF QPEDAY Agd 42 HE $ATEA Y 99 BH) AW S =
nzezel gayol oo Wes waeln € 2 et

Table 4. Correlation among Patient Safety Culture, Perception of Importance on Patient Safety

Management, and Patient Safety Management Activity

(N=174)

Patient safety

) culture
Variables

Perception of
importance on patient
safety management

Patient safety
management activity

r

)

r

)

r

©

Patient safety culture 1

291"
(p<.000)

Perception of importance on patient safety
management

17

Patient safety management activity (123)

271"
(p<.000)

"0.05, "pX0.01

Table 5. Care workers’ Experience on Patient Safety Management

Subcategories

Categories

Domains

Lack of ability to secure the safety of the elderly
Dementia elderly’s unexpected behaviors

Lack of education for the elderly

Existent environmental risks

Risk of arbitrary judgment

Safety accident risk factors Cause

Frequent fall accident

Dysphagia and Suffocation

Wandering and disappearance

Violence and abuse

Accidents related to underlying disease

Type of safety accidents Result

Prevention of fall and infection
Prevention of Fire and Burn
Precious observation

Education for abuse prevention
Personnel supplement

How to prevent safety Prevention

accidents

The importance of continuous repetitive education
The necessity of practical education
The effect of education by external lecturers

Effective safety
management education

The importance of respect for elderly Enhancing the sense of
responsibility

Necessity of occupational pride

Promoting voluntary reporting

Emphasis on occupational
ethics of care workers

Necessity of standardized work capability Composition of
field-oriented content

Necessity of situational guidance

Necessity of tools to be easily utilized

Needs for standard protocol
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ABSTRACT

Patient Safety Culture, Perception of Importance on Patient Safety
Management, and Patient Safety Management Activities of Care
Workers in Nursing Homes: Mixed-method Approach’

Kim, Soon Ock (Assistant Professor, Department of Nursing, Shinhan University)

Kim, Jeong Ah (Associated Professor, Department of Nursing, Seoil University)

Purpose: This study investigated the patient safety culture (PSC), the perception of
importance on patient safety management (PIPSM) and the patient safety management activities
(PSMA) of care workers in nursing homes. This was a descriptive study that attempted to
provide basic data for the patient safety education program of care workers. Methods: Data
were collected using questionnaires and interviews from July 1 to 31 in 2020. One hundred and
seventy-four care workers participated in quantitative research. The collected data were
analyzed by the SPSS/WIN 25.0 program using descriptive statistics, t-test, ANOVA, Bonferroni,
and Pearson’s correlation. The qualitative data were collected through semi-structured,
audio-recorded interviews with six representatives and six care workers from six nursing
homes. Content analysis was performed to analyze the data. Results: Positive correlations were
observed between PSC and PIPSM, and between PIPSM and PIPSM. Care workers' experience in
patient safety management was in the following six categories: "Safety accident risk factors",
"Type of safety accidents’, "How to prevent safety accidents', "Effective safety management
education’, "'Emphasis on occupational ethics of care workers', and "Needs for standard
protocol" Conclusion: These findings indicate that considering the care workers age and facility
size, nurses should enhance patient safety education for care workers and establish a

management activity system.

Key words : Nursing homes, Healthcare workers, Patient safety, Qualitative research
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