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A Study on the Grounded Theory on Conflict Experiences of
Elderly Participants in a senior Employment Promotion Program
. Focused on Creating an Aged—friendly Village

Byung—Woo Lim
Professor, Dept. of Social Welfare, SungKyul University
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Abstract The purpose of this study was to categorize conflict resolution by exploring the conflict experiences
of the elderly who participate in jobs for the elderly to create an elderly—friendly village. This study applied
grounded theory, a qualitative research method, For data collection, a FGI was conducted by sampling 5
elderly job participants in 00—dong, 00—gu, Seoul. The data were analyzed according to the paradigm model
of Strauss & Corbin(1998). As a result of the analysis, causal conditions were social, economic, psychological
and physical motivations for participation and contextual conditions were economic difficulties, social
disconnection, and differences in life experiences influenced the initiation of conflict. The core phenomena
were conflict initiated by ‘the difference between experience and role' and ‘the difference in psychosocial
relationship skills', and the intervention condition were the activation of interpersonal relationships through
communication to resolve the conflict, social integration through the use of capabilities, It appeared as a
regular social activities. The interaction strategy emerged as a strategy for resolving conflict for senior citizen
jobs through education, mutual support for building trust, and successful senior—friendly village program
operation. The consequences, it was found that job conflicts for the elderly were alleviated by finding one's
life, activating community exchanges, increasing a sense of achievement, and growing a sense of community.
In conclusion, the conflict resolution types for senior citizens were classified into educational solution type,
mutual support solution type, and success experience solution type.
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Fig. 1. Conflict—producing process of the elderly participating in senior jobs
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Table 6. Conceptualization of interaction strategies by
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Paradigm Categories Subcategories Conceptualization
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Table 7. Conceptualization of consequences by category

Paradign Categories Subcategories Conceptualization
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them
Active Grelelzting each other &
exchange with | ®Xchamse
t‘he 1°C31t7 Various program
community operation
) Local community
Stable environment change
settlement e
Consequ through Sharing volunteer and
ences resolying rewarding
conflicts
among the Change of thinking of
elderly . the elderly &
Improving a Emotional stability
sense of i
achievement Rewarding work &
and quality of | Ripq your own life
life e
formation of euphoria
Intergenerational
Integration
. Improving the
Growing a satisfaction of local
sense of residents
community
The success of the
village festival
% A= =] )
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o4 e AER AN TR wEE gy
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FAe] Aeell ejste] 7h& sk At

)

i

4.3 vkl 2o oJg FxiA F39

%39 (axial coding) 2 HFZ T} A4A|
715 Fgelri27]. o] D‘rﬁﬂoﬂ’ﬂk‘ A5E 2 A
o= Axgehs Il WMFEe] HA3) Aol wh
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7ro] AE AEstaL 22 ssto] t] AAe S A

Causal conditions
motivation for
participati(_;n of

elderly job

Contextual
conditions

participation of
job

chariteristics

of the elderly

Core phenomenon

participation of the
eldely job

conflict acusion of
the elderly

Intervention
condition

interaction
strategies

application strategy

self—effort for
conflict resolution
over participation
of the elderly job

for conflict
resolution over
participation of the
elderly job

Consequences

stable settlement
for conflict
resolution over
participation of the
elderly job

Fig. 2. Paradigm model

4.3.1 A4 =3

QU3 271e] WA 1A el B7I(e2
FAHAT B TAHOE ST AAH, A
A, A 572 St w14 o] £7]0]

LR
S48 Bue 498 B-F-okor TR



=
=
e

A %

Q)
=

Alell whe} 25l
toj 217} 2p4lo] AlE 7

}
h=4

-
il

af
ol A w21
=z

P 9@ o Agel 14

L

74l A AR A A Al

o]o}z],g]
O B 453 7i019] sFo] glele] 7|tk

to] 121 7j7f2le] o]

h=!

PZS
AAs = AR W)

#e]

Q

A3 4 27, AN

L

T

Z

zA

}0

o= 4t

o]

J o

4.3.4 F3A)
4.3.6 A3
mix|eto 2 w3e] A}

o= 4

2F

mﬁ

4r

"

i

shet.

oo

L

H =
T

4.4 7}

7} 7}

o
w

3

Hlo
~

o

N

elche] BFol|A T

i

‘(‘l)’]

1of 577kl $-414

9 A 7119 dare] #

S

~F

]

[e)

|

o

-
a

F= 2gelA

]

= Awslslal Fx3}

=
)
o7

N

el

L

Ry

3

©

Fal 33}

O]

k)

B |
=4

Az AagelA 7y

L
.

2|

o7 Apolst AlelAbel A

=
5ol 4

.

folof]

2102 vERytTh

EEE

z

3

o)

=

AuA7E st

F 2 2ol A o

A2 99

3}

L
L

A7 A=



L
L

1A nr} "ojx)

St VrER T

S

o %

}d To= HeEpsth

}

k)
el

140

7i|

e

QAo 7

T #1874 A6

gl

7} 2o} <o}

ajl

3] 7]
A 2o =M

A

o
A5o] AN 2z AARYA FaEo] 4ol Ho]

ol

)
=
9

=

nr

"

_dm

o

—_—
o

o] A4 o5 Vel 4547

EEEERE R E RS

R B AQoz FAHY.

Fo

IR=N
AT

2~
T

[}
A

3+
=

o~
N

=
]

0

pwl

o

4.4.2.2 733 AA

Gl

F7F 7hs

=]

o

X
i

S
)

fwl

3

| 2%
2
A

0|

SR

sk Hl= A

4
/;Eo

12 57]ells @713k =

o

S

7N

el

umwo

ol

el
3

Hlo

fof 45go] e Aow BAHIT,

©

A] 81173;’8&011 ]l

7151'

7NE 5

=)

Ak
2 §<

1d, 2Hxl €]

9|

)

HA YAl A &, e

°©

fae o



Joiehe etk

[e] =)
DEEE

]l A0l

47

]

XM

oA o]

N
s

mmO

0
oy

HAl vrebg e

o %3

%
Bo

ofpy

o
T

ANFFoZH of
I} S, 2 e sie

O:
S

S
=

744 el dhstel 7t

Loy
T

=K

Al 523t

3

bt 2 AR 2

WIE st 5

o] 13t

9]

Ky

)

oA zfel7h Q= Aom EAHAT FAIA S A2

op
3

Eo
7E

afct.

o] 7}&

w

ojy

Ho

A7} 22lo] Al

Z

A, L A2 A

s

A BRI ARSI Al
1 o]

\_
=
3]

3

o S

5

45o] Brele] 7thet

R REE

&5

i} A7 291

3]
<

AA]

=
=

2ol Tt osfe] A

3]

wﬁ
o
i
!

Fet =4,

]

o7 HH7t 7Fe

olth. EH, ¥ 7o) A%}

A

~

a1
=

A

)

e

ARF AR Zhell G2

&

o}, Z, ol

[}

[e]
T

BB

25

W

1

o

T Al =

o

%

T

3

Plo
.

T

|

of mele] HaH-(=H)st ¢

A2

o2}
=

T
E

3

REFERENCES

N

B. W. Lim. (2016). Jeongeup City Guidelines for
Senior Cities. Jeongeup City.

(1]

Korea National Statistical Office.

http://kostat.go.kr/

(2]

5.2 &9

Korea Institute for Health and Social Affairs.
https://www.kihasa.re.kr/

[3]

SR

gl

24

ATAINE B o

ull

Research Institute. (2019).
Current status and Implications of the Elderly

Financial

Korea

[4]

12S 918 mAY

3]

Tl s

=

2



72 AHEHAT A8 A6s

frequency in Korea. Seoul . Korea Financial

Research Institute.

[5] Welfare we create together through welfare.
http://www.bokjiro.go.kr/

[6] J. M. Jang. (2019). November 22, 2019 Interview
with  Senior Representatives Participating in
Senior jobs in Siheung 3—dong, Geumcheon—gu.

[7]1 S.J. Lee. (2013). Analysis on the Social Network
Effects of Senior job Placement Participation.
Journal of Welfare for the Aged, 59, 331—354.
DOI @ 10.21194/kjgsw..59.201303.331

[8] S. Y. Kim, M. H. Lee & S. J. Chang. (2014).
Identifying changes in Psychosocial Health of
Elderly Participants in a Senior Employment
Promotion Program. Journal of Welfare for the
Aged, 64, 371-393.

DOI @ 10.21194/kjgsw..64.201406.371

[9] H. T.Ko. (2012). A cost—benefit Analysis on the
Economic Effectiveness of Job Creation Project
for Elderly. Journal of Welfare for the Aged, 58,
61—88.
DOI @ 10.21194/kjgsw..58.201212.61

[10] S. J. Go. (2017). The Effectiveness of Senior
Employment Program: From Depth Interview.
Korean Local Autonomy Research, 59(2), 73—91.
DOI : 10.38134/klgr.2017.19.2.073

[11] Y. M. Park & B. K. Kim. (2015). The Study on the
Effects of Senior Employment Program on the
Quality of Life for the Elderly. Korean Public
Administration Journal, 27(1), 243—264.

[12] Y. H. Lee. (2017). A Project to Support the Elderly
to Become Involed with Social Activities and
Incerase their Satisfaction Living as Seniors.
Journal of the Korean Welfare Practice Society,
8(1), 175—-198.

DOI : 10.12811/kshsm.2014.8.1.175

[13] D. H. Lee. (2013). Creating an Aged—friendly urban
Space. Busan Development Institute BDI Focus,
216, 1—12.

[14] J. Y. Park. (2018). A Study on Evaluation of
Physical Safety Factors for the Age—Friendly City.
Journal of the Architectural Institute of Korea’
Planning, 34(3), 117—128.

DOI : 10.5659/JAIK_PD.2018.34.3.117

[15] K. H. Lee & S. Y. Kim. (2017). Develop

Age—Friendly City Indicators Focused on
Measurable Indicators of the Physical
Environment from  the Older Persons’

Perspectives. Journal of the Korean Urban Design
Society, 4(18), 51—62.

DOI : 10.38195/judik.2017.04.18.2.51

[16] S. C. Han, I. S. Na & H. Y. Kim. (2018).
Development and Adjustment of Age—friendly City
Checklists in  Korea: Focused on  Seoul
Southeastern four boroughs. Journal of Urban
Policies, 9(1), 49—65.

DOI : 10.21447/jup.2018.9.1.49

[17] S.D. Chung, H. S. Jeon & A. Y. Song. (2015). The
Influence of Age—friendly Community on The
Self—perception of Aging among Korean Older
Adults. Chungnam National University Social
Science Research, 26(3), 29—46.

DOI : 10.16881/js5.2015.07.26.3.29

[18] H. K. Choi. (2016). A Study on Age—Friendly City
Focusing on Community and Elderly Initiative
Participation The Case of British Columbia,
Canada. Journal of Critical Social Policy, 52,
83—114.

[19] H. K. Choi. (2016). Policy Suggestion for a Vital
Older—Friendly City. Busan Development Institute
BDI Focus, 155, 1—12.

[20] K. S. Lim. (2016). Activation Measures for
Community Building Considering Aging Affinity.
Journal of  Korean Urban Management
Association, 29(4), 217—242.

[21] Naver Encyclopedia of Knowledge.
http://naver.com/

[22] Daum Encyclopedia.
https://100.daum.net/encyclopedia/view/v022mb
110b1

[23] J. U. Kim. (2015). The Study of Conflict
Management Methodsfor Conflict Level : Focused
on the Case of Political Leader and Military
Leader"s Leadership Conflict in the Wartime.
Korean Journal for the Conflict Management
Studies, 2(1), 231—258.

[24] Gyeonggi Research Institute. (2018). A Basic Study
on Creating an [Elderly—friendly Village in
Gyeonggi—do. Gyeonggi Research Institute.

[25] A. Strauss & J. Corbin. (1998). Basics of
Qualitative Research: Techniques and Procedures
for Developing Grounded Theory. Thousand
Oaks, CA: Sage Publications, Inc.

[26] EG. Guba & Y S. Lincoln. (1981). Effective
Evaluation. Jossey—Bass. SanFrancisco.

[27] M. R. Hong Hyun, J. S. Kwon, H. K. Jang, M. Y. Lee
& A. Y. Woo. (2008). The practice of qualitative
research methodology in social welfare. Seoul :
Hakjisa.



i
o
e
RY
ich
mh
2
i
e
o,
i
ol
ol
o
2,
uch
=
rH
Y
o,
rhu
2
-
K
oft,
o
2
i
P

=718 FAlew 73

W 9 (Byung—Woo Lim) rER]

- 1995 749 : Univ. of Kent MA
in Social Work)

- 19981 7€ : Univ. of Kent PH-D
in Social Work)

20039 3¢9 ~ @A A
APS] EA 8RSl

o

e

A
- E—Mail : leuyn@hanmail.net



