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The Effect of Self—Efficacy and Failure Experience
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Abstract In this study, we hypothesized that the needs for start—up support services may vary depending
on the founder's psychological characteristics, such as self—efficacy or his attitude toward uncertainty. To
verify this, a survey was conducted on the founders of 86 companies located in Business Incubators at
Seoul and Daejeon and an empirical analysis was conducted based on the data. According to the analysis,
the higher the self—efficacy of the founder, the more active he expressed his willingness to accept the
start—up support service, which aims to provide start—up zones to busy areas outside the university. While
the founder, who has experienced failure in the past, responded positively to attracting customers located
outside the university. The results of this study supported the hypothesis and suggest that differentiated
start—up support services should be designed by including not only characteristics at the level of start—up
companies, such as industries and growth stages, but also the psychological characteristics of start—ups in
important consideration.

Key Words : Self—Efficacy, Failure Experience, Psychological Characteristics, Start—up Support Policy,
Start—up Support Services
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Table 1. Sample characteristics

Group (n=86) Frequency (%)

. Man 50 58.1
Gender Woman 36 11.9
under 25 17 19.8

25~29 36 41.9

Age 30~39 20 23.3

40~49 9 10.5

over 50 4 4.7
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college student 32 37.2

Level college graduate 34 39.5
of master's degree student 9 10.5
educati master's degree 4 4.7
on PhD. student 0 0.0
Ph.D. 7 8.1
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current and future start—ups
belong
The degree of awareness of the
Industry industrial performance to which
performance the current and future start—ups
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Firm's age measuring the age of a firm
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Table 3. Results of a factor analysis on the founder's

self—efficacy

Factor

Factor: Founder's self—efficacy ety

When I decided to start my own business, I was
confident that I would do well after I started my own 0.858
business.

‘When I decided to start my own business, I thought it
would be a big success after I started my own 0.858
business.

%= 73.652 Eigenvalue=1.368 Cronbach's a= 0.623
KMO= 0.502 Bartlett's x2= 21.151#x (p<0.000)
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Table 4. Descriptive statistics and correlation analysis

2. N 4. 7.
) ‘u 1;«;} 3N ZkzF — _ Z1 O o 1. . 3. Firm [ 6.
E]— HT D} oﬂ EH H i 2’ 1’ O’ 1’ 2 a::b Sclf*cfficEi?éurggnpcrformaégfﬁ)s:;{ > z;;m» Founder' Fs:gd VIF
[P . .
o 3F3Ae. &y ce nee nce ety age
lean | 0.000 | 1.670 | 0.000 | 0.000 | 2.200 | 1.419
R . S.D. [ 1.000 [ 0.519 [ 1.000 [ 1.000 [ 0.992 [ 0.496
Table 2. Definition of variables T
1. . 1.567
Variables operational definition 9 —0. 241 1.000 [ 299
Attracting Supporting for customers outside —
?glr)g%(ljeesl external the university to visit business 3. 0*‘130 0.022 | 1.000 1.442
needs of Sustomers ineubator 0.247 [ =032 0.449 _
tart— Providing o X 4. i 1.000 1.575
szurjporlp external Providing start—up zones using 5 1*38 0*’1648 0*899 —t =
S i i mtow; . =0. =0. —0.195] 1.
services start—up shopping mallsarlgathe downtown 5. 1133
zone 5 | 032%[ 0107 0.02T | 0.129 [~0.05I | 1000 273
e the degree of confidence a ; *(* — — - i
I%ii?:ﬁg:m Self—efficacy founder has in his or her start—up 7 —0»578 0.165 —0.%32 —0.122] 0.005 | —0.129 |1.000 [ 186
founder's - .
N e : < Dk p < 5 < 0.01.
psycholo_glc_a}l Failure Experience of past start—up Notes: * p < 0.10 p < 0.05; = p < 0.01
characteristics Experience failures=1, otherwise=0
Control Firm The degree of awareness of the 7}@@%% _?,]?l- /\é%v‘iJg}g] _1,__9_ QT’]'T‘:‘ Table 59],

variables performance firm performance to which the
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Table 5. Main results of multiple regression

Model (1): dependent var | Model (2): dependent var
Variables iable=Attracting external | iable=Providing external s
customers tart—up zone
2.869 s 3.109 s
Intercept (4.29) 77
. . 0.072 0.234 s
Self—efficacy (0.56) (2.98)
Failure 0.582 = 0.178
Experience (2.60) (0.98)
Firm ~0.225 —0.207 =
performance (—1.84) (=2.10)
Industry ~0.004 ~0.089
performance (—0.03) (-0.86)
o —0.022 0.115
Firnt's age (=0.20) (1.31)
Founder's 0.425 * 0.701 wx
gender (1.83) (3.76)

Founder's —0.172 —0.197 ==
age (-1.65) (—2.34)
Number  of 36 36
sample

Adjusted

R 0.094 0.227
F—value 2.256 = 4.565 sk

Notes: t—statistics are in parentheses. * p < 0.10; #* p < 0.05;
p < 0.01.
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