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Fandom and New Cultural Intermediary in New Media Era:
Focusing on the Case of BTS
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. Abstract

This paper tries to critically examine how development of digital technology affects on the processes
of production, consumption and intermediation of popular culture. We focus on the case of BTS to find
changes after new media environment. In production part, artist produces diverse contents through
multiple platforms to be a ‘total package’, and in consumption part, fans vote and promote online to
support their artist, and their roles have expanded to the cultural intermediary at some part, so on the
part of intermediation, inequalities from the power relations have changed in a part.
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