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Abstract

The purpose of this study is to identify the educational needs among social workers in social welfare
facilities in Jeju province concerning lack of knowledge, skill and attitude, and establish the systematic
education for prosecuting diverse training and suggest fundamental data for designing future curriculum.
The results of analyzing top 10 educational needs for the workers are as follows: firstly technics for
managing crises, understanding and practice for clients (characteristics, human right, safety and health),
case management (basic), counseling technique (basic), case management (advanced), counseling
technique (advanced), planning and operating social welfare program, managing client response and
emotional labor, improving competence for communication (between staffs and clients, etc.), and finally
assessing project outcome (project plan, execution, management and assessment, etc.). Social workers
in social welfare facilities in the area have highly recognized the necessity of profession centred
education. However, they had low satisfaction with the diversity of profession education in the Jeju
island and the systematic training courses. This survey suggests the various results concerning
qualitative growth of profession education, expansion of job-centred curriculum and security of
professional instructors to fulfil systematic education training for social workers.
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