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Abstract

The purpose of this study is to organize prior research related to e—commerce activation factors
available to stakeholders in the online distribution industry, and to conduct FGI with e-commerce
experts to calculate the importance of each factor in order based on the 3 Level Service Model of Kwon
Hyeog-in (2010), the key factors derived through the preceding study and the FGI were structured and
the weighting of each factor was derived using AHP methodology.

In the higher factors, the private sector (0.542) ) communes (0.237) ) public (0.2222) appeared to
be important. Sub-factories included 'search service development' (0.0970)', recommendation service
development (0.0805), ‘consumer needs analysis (0.0534), ‘consumer consumption pattern analysis
(0.0505)" and ‘other platform-linked service development (0.0450), in the order of weighting down,
indicating each of the factors within the top 15 priority.

The results of this study will be utilized throughout the e-commerce industry as well as e-commerce
enterprises, providing an academic foundation for the rapidly growing e—commerce ecosystem.
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