https://doi.org/10.5392/JKCA.2020.20.01.127

AR} MASHFAIL QXYL S flst MHE 2|E4 XI~(SLQ) AT
Mt 2 EIEE g
For Talents Cultivation in the 4th Industrial Revolution Era, Servant Leadership
Quotient (SLQ) Scale Development and Validity Study

t_lll‘ojl |_I7:|** Lrnloi***, E%$ﬂ**’ %EA_!*****
AT Al Estm g otat vl maelE A, Adeiotm AslEst, eaistn me sk

SAEL QS AR, GF Gt ASE e

Bradley B. Park(iccsports@wgst.ac.kr), Hee Kyoung Kim(doit-hee@hanmail.net)”,
Mi-Hyeon Na(ds2myy@hanmail.net)™, Bong Ju K|m(kbju88@hanmall net)”™™,
CheolSik Ryoo(sjwee2016@gmail.com)™

2 g Z)Eela 1 B9 e 5o ol
z40] gt} o2 9o Tl £W @ HBATE FHOE F 1008 AT B 29 B
S aolos FUgH, HE HBL 40 A, 1 A0S BACED), FFURD, ARUE
P, 2 8L VRIQEY), FANFAGER), oAl BUUEY), B5A AS7(4RY), 38912
AESGED), 49902 AUGED), 5812 AR ATt H5 HAE A 230l g A=E
£ o790 Sgeteon], AME E4l A4 ARl 319129 Zrol r=.788~.872%89] Qlol sgete] BAA
©F & Aol Sl A0 Yekir) A asios Welel BAg dopn) 9o deln 24g U
2 23k el wet AN Al 84 A4 Aot gslont & B, 1, ele] wet §9l5] Aol
e Aoz ekttt A% A% A3k AME A Aol S FT) ol Aolh gdot 4

Q127], 4157 FHE Fol7h Ik A0 Uehgrh, B AP Fuolt 252 WelolA Hopt 1
AHIE e AS6LQE ZAT 4 YES Bgo] TAsl] GlojA thekdt Hopol A B8 4 Atk 2

e
N,
)
1o
>
r'E
fi
o,
4,
ival
)
j\)
w
=
&)
i
A
oX,
st
4
b X2
rlr
o e
r-lﬂ H‘l

of 997} Ut
W SN0 | MHE 2|08 | SLQ | MEoHe | EfYE |
Abstract

The purpose of this study is to develop and validate the measure of individual Servant Leadership
Quotient (SLQ). For the purpose, a total of 100 questions were composed based on the relevant
literature and previous studies. As a result of exploratory factor analysis, it was classified into five
factors, and the final choice corresponds to 40 questions. The first factor comprises thirteen items
reflecting listening (5 items), empathy (4 items), healing (4 items), and the second factor consists of
nine items which are futuristic view (2 items), stewardship (3 items), commitment to the growth of
others (4 items), community building (4 questions). The third factor is conceptualization (5 questions),
the fourth factor is recognition (5 questions), and the fifth factor is persuasion (4 questions). The
reliability of the final selected items was .97, and there was a statistically high correlation between the
overall Servant Leadership Quotient and the subfactors within the range of r = .788 ~ .872. As a result
of one-way ANOVA to find out the relationship between demographic variables, the overall Servant
Leadership Quotient was not different according to gender, but it was significantly different among
elementary, middle, high school students and adults. As a result of the post-test, there were no
differences among the student groups (elementary and middle school) in the overall Servant Leadership
Quotient, but there were differences between the early adult and middle adult groups. This study is
meaningful because the questions are structured to measure individual Servant Leadership Quotient
(SLQ), which goes beyond the scope of groups or organizations Servant Leadership Quotient.
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