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Abstract

The study empirically explored factors influencing How storytelling factors in social networking
services, SNS, affect consumer response on the uses and gratification theory. conducted an analysis
of 120 university students attending universities in the Seoul metropolitan area using an experiment.
The results of this study are as follows: first, The storytelling factors, relevance and veracity have a
positive effect on clarity. second, it has been shown that only veracity has a positive effect on
parai—social interaction with media figures with emotional attachment. third, para—social interactions
have been shown to influence content attitudes and orality sequentially. This study deals with the effect
of SNS storytelling on the consumer's part, providing practical implications for enhancing content
attitudes and word-of-mouth, by increasing para—social interactions with consumers while identifying
the components that should enhance the way SNS is delivered in terms of storytelling.
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