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The Effect of Scaffolding on Creative Collaborative Performance
- Focusing on the Mediating Effects of Boundary Objects -

= = —* **
MM, ds, Lt

—_ ’

olgtolt] ARBHE, TelAo|ulefoti Ealel& et

Hyun-Sun Shin(good2bproud@hotmail.com)’, Hyo-gun Kym(kym@ewha.ac.kr)",
Yun-Bin Na(nsapiens@cuk.edu)”

*

E— ‘5 = 719 W d9 ZEAEA FoH Ao S FE 80ES AFET FAFoR FY

o) 2F5kE AFUACIAY 52 221 F sl AHEDT HEo] FFETolA WrRAId
H]’-c‘:ia] QBAE WHvh ATto] S 7IX=A] ERIstA 20389 FHEZAES FATT JAAS o
Aoz HES £t on, gAA Qi X(exploratory factor analysis)& AA 39A &y 24
(three-step mediated regression analysis)& A|¥stAT. &, A7EY0] Ao EQ Ao 7|A]& I
TANA BT QEAES] wfadE AWEt £4 A, AAH AsfEY0] FoF I nA=
P TANA vH e QEAEL= Wi/jaart f96tA] ot XA ARETY-2 FH gt vjA]=
FFEACNA AMARIZL AR FEY Tl vA = FFEANAE FAMARILT = A= Y
Efyitt. o]2|3t AT ARt 2y oA A7RET 0] |-&51H, 2T QEAE A ZRAE
9] FAE SXst= WiAAREA IdF B} Qe olF EA3Fsl] s vlAS ot ' 1 AMUA
RS PAst= 2ol st & 5 ok

W SH0f 1| ANBY | FolX HY NI | MO QUHE | £ 8% | AR |

=

Abstract

This study examined the factors that influence creative performance in corporate collaboration
projects. Specifically to facilitate team collaboration, we identified that scaffolding, which is one of the
important factors in organizational learning communication, and the Boundary Objects, which are
collaboration tools & vehicle, influence performance. The survey was collected for 203 employees who
experienced collaborative projects, and three—step mediated regression analysis was conducted after
conducting exploratory factor analysis. In other words, we examined the median effect of boundary
objects on the impact of scaffolding on creative collaborative performance. Analysis showed that while
the effects of the boundary objects in relation to the impact of cognitive scaffolding on creative
performance were not significant, emotional scaffolding had a full-scale effect on the creative
performance and also had a full-scale effect on the efficacy performance. Given these results, it is
necessary to share a vision and form personal relationships among team members in order to activate
them, since scaffolding is useful in organizational learning and boundary objects also have some effect
as a medium for promoting collaboration in projects.
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