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Abstract

This study aims to analyze the causes of Internet hate speech, which has recently been emerging
as a serious social problem and to seek for countermeasures. The experiences of hate speech are
examined through the analysis of college students' essays and the causes and solutions of hate speech
are suggested through the in—depth interviews with the experts. College students experience hate
speech on the Internet on the basis of attributes such as age, gender, sexual orientation, and
regionalism. Online comments on news, social media and online games are the main sources in
spreading hate speech. On a personal level the lack of awareness of human dignity and the absence
of media education are diagnosed as the reasons for online hate speech. The social reasons for online
hate speech lie in the lack of human rights education and the problems of the media. In order to
improve the problems of Internet hate speech, various suggestions are proposed on the legal, social
and educational levels.
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