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The Effect of SNS Marketing Attributes of Convenience Corporate on Purchase
Intention and Purchase Satisfaction of Convenience Store Consumer
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Abstract

The number of users of SNS has been steadily increased along with the popularity of smart phones,
since marketing using SNS is easy to communicate and fast to spread, many companies are actively
utilizing SNS marketing. In this study, we established a hypothesis by selecting SNS marketing
attributes based on prior research as informational, interactive, entertainment and reliability. In this
study, we are going to examine the impact on SNS marketing on purchase behavior at the convenient
store to provide basic data for sale promotional strategy. Analysis of differences in SNS marketing
attributes according to the characteristics of the survey participants showed that differences in
information were significant in age and monthly income, and interaction was significantly different from
gender. Among SNS marketing attributes, information, entertainment and reliability showed significant
positive effects on satisfaction, and the interactivity was rejected because it did not have a significant
impact. While interactivity, entertainment, and reliability of SNS marketing attributes significantly
affected satisfaction, it was found that information has not significantly affected them. Satisfaction also
had a significant impact on purchase intentions.
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