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Abstract

Nowadays, smart speakers are increasingly personalized and serve as recommendation agents for
user. The aim of this study is find out effects of ‘Explanation facilities’ on transparency, perceived trust,
user satisfaction, behavioral intentions of users to reuse, privacy risk, and quality of recommendation
in the context of an interact with smart speaker’s conversational agents. And we also use measurement
for level of privacy concerns to see individuals’s level of privacy concerns affected the assessment. The
result of this study as follow; First, all measurement variable are significantly related to ‘Explanation
facilities” Second, perceived trust, privacy risk are significantly related to individual's level of privacy
concern. This study found that ‘Explanation facilities’ could be applied in context of smart speaker and
possibility of cognitive dissonance according to the level of privacy concerns.
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716 5ol ot fogt Alolvt Q= AR yEhdTh
[A1, 45) = 5.30, p € .05, 5,° = .11]. A% 7] A

5ol

S WM = 4.89, SD = 1.14) A9 7]50] gl AW
= 475, SD = 1.08) 2t} AL8-A} grE o] th3t Q14]o]
okt Wi Zalo|HA] 7 o] w2 ARSR O
Z£29] fo3t ztole Y] Rrom([Al, 45) =
224, p = .14], A5&& A7 T3 Go51R] Atk
[A1, 45) = .01, p = .93l

3.4 AR s o=

matolHA] e $F3 A9 7|5 /57t A B
S Qo] vA= JFol disto] whE 54 BAF 24

(Repeated Measures ANOVA)S AAISH A3}, A9
715 f5ol o=k fQlgt Aot Qe R Ut
[A1, 45) = 6.20, p € .05, ,° = .12]. A 7]%5°] 9L
S (M= 5.11, SD = 1.12) 4% 7150 Q= 2AW
= 4.96, SD = 1.16)Et}t AL 5 9ol thgh <14
o] &ttt BHH ZejolHA] e o] e APARE:
P& A= [FYgt Aol= UEA] AU H[AL,
45) = 58, p = 45], AT AL 73} T3 {O)51R] &
ATHAL, 45) = 39, p = 54l

Of

3.6 TalO|HA| £IE

zZeto|HAl Y S A9 715 F57F Zetold
Al §10l mA= Gkl tisto] BHE &4 2A4F B4
(Repeated Measures ANOVA)Z AASH A3}, A4
75 froll met felRt Zol7t Sle A= yER
[A1, 45) = 4.04, p € .01, »,° = .08]. A9 7]%50]
< WM = 3.74, SD = 1.37) A% 7I'5°] §e 22(
=3.56, SD = 1.39)%t} Zato[HA] o] thet Q14
o] 3t E3h ZeolHA] HY ] wE A"
A9l FoIgt AJol7h Q= ACE UeRTHAL, 45)
= 6.54, p € .05, 7,7 = .13]. Ze}o[H{A] & FFo]
=2 FAHM = 4.15, SD = 1.28)°] Zeto|HA] A
S50] W Hu(M = 3.20, SD = 1.25)Et} Zeto]H
A _Iqodoﬂ st 0]/&10] =9It} viH Aoze git=
FookA] ASITHAL, 45) = .08, p = .78l

oﬁ

3 L

=X

o wA= JFl ot ‘i% 54 B4 24
(Repeated Measures ANOVA)S AAISH A} A
715 57l o=t f-93 Aol7t Sl
(K1, 45) = 5.46, p < .05, 5,7 = .11]. 29
S (M = 4.85, SD = 1.05) A 7|%5°]
= 459, SD = 98)HTt AMEAL FHEof gt
ESITE W ZajowA] ] ffo] ME
FL9] FOg Zol= UEA] AYOH[AL, 45) =
357, p = .07], 4528 A7 E3F FoJ5kA] sttt
(A1, 45) = 1.22, p = 28l.

[

soy R ERE] UEE MAZ olE  mRo|HAIYE  FHE

0EY7I5(@8) odEIISRUB)

a3 3. 29 7|50 ME ol

45 B
4
35
, th
24 QI Az SEs MABolE  mElolMAlfE N EE

DE2LO|HAl 2t +F(RE) oZ20lHA H F+EES)

38 4. O2t0|HA| Haf +F0| T2 X10]

&

o s

|

V. = 9

A% A 294, QA8 A1, A8 wEE At
8 W% o, xejoluiy| 9@, 1 A= 49
| RE 27 welo] ABE ATHE A4S 134 o
o zANT BAHOR Folshl RoHl AL 1T
% 99tk ol GUI Weke] Lejel 33 ofoldEs)

g 5AgolA metoluA] oA WALS AT Ha o
FEGIRSIT fAkE ATRA AUIE ATAS B
SHe VUL digold] meto]uA] Side] BotolE &



Chated OI01MES| 2 7Isat Z2t0[HA| &2 =

Z0| ME ALZXE Zg X0jo) 2t S 211
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