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Virtual Academic Experience of College Students Due to COVID-19
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Department of Early Childhood Education, Jeju Tourism University
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Abstract This study evaluated college students' virtual academic experience due to COVID-19. Based on
Colaizzi's analysis method, data from advanced interviews with 15 students were analyzed. The results
were as follows. The participants showed a desire for eye-level learning, frustration on unsatisfactory
academic factors, gratefulness for the factors that enhance academic satisfaction, lonely fight with the
shortcomings of online lectures, and the factors predicted by COVID-19, and aim to seek balance
through health care. Based on the results, the students should be prepared to learn at an appropriate
academic level. Second, the change should be sought to increase delivery and concentration in class.
Third, students are motivated by the professor's efforts to communicate in class and their sincerity and
passion. Fourth, cooperation between professors and learners is needed to develop a sympathetic and
supportive classroom atmosphere. Fifth, until the cessation of COVID-19, the principle of virtual
education should persist unless there are exceptional circumstances. These results, which suggested
specific ways to increase satisfaction with virtual learning lectures, can be used as basic data for

establishing effective virtual teaching directions.
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Table 1. General Characteristic of Subjects

partici- . .
rade pants major school number of
& (gender) field area interviews
AM) Literature Gang-won 2
Science & .
1 B Engineering Gyeong-gi 2
C(F) Literature Seoul 2
D(F) Literature Jeju 3
E(F) Literature Daegu 2
F(M) Sci'ence ,& Gwang-ju 2
) Engineering
G(M) Literature Gyeong-gi 2
H(F) SCi-enCe .& Busan 3
Engineering
(M) Sc1-em1e .& Pohang 2
Engineering
3 J(F) Literature Daegu 2
1)) Scignce .& Mokpo 3
Engineering
LM) Literature Seoul 2
M(F) Literature Jeonju 2
Science & .
4 N® Engineering Gwang-ju 3
oM) SCi-enCe .& Busan 2
Engineering
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Table 2. Phenomenological subject and clearly
revealed meaning

subject clearly revealed meaning

Stress from assignment,
Inappropriateness of required
academic level, Learning desire
based on the characteristics of the
subject

Learning desire at an
appropriate level

Frustration of unsatisfactory
academic factors Professor’s
structureless operation of class,
Inadequate virtual environment, A
lack of mutual consideration and
respect, Insufficient criteria of
assessment, Unreasonable tuition

Frustration of
unsatisfactory
academic factors

Appreciation for
factors that enhance
academic satisfaction

Efforts toward communication,
Professor’s sincerity and passion

Poor concentration, Indolent
academic attitude, Highlighting
advantages based on the type of
lecture, understanding a range of
test, Anxiety about school life,
Anxiety about future career

Lonely Fight

Balancing relationship, Promoting
harmony in the workplace,

H: th h
armony throug Managing health concerns and

health care stress, Changing family interactions
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