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Abstract

To provide high-quality oral health services, the concept of measurable oral health quality must first be
defined. Owing to reports of significant preventable adverse events in the healthcare service provision
process, the recognition and consensus of patient safety and patient-centered health service provision was
formed. Six areas that are important medical care have been identified, including the quality along with
existing concepts such as timeliness, effectiveness, equity, and efficiency of medical services. While there is
ongoing research on the quality of oral health, there is not yet any internationally accepted definition. The
purpose of this study is to introduce the ideas of oral healthcare quality and quality indicators that have
been developed and announced in the field of dentistry.
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1) The degree to which health services for populations and individuals increase the likelihood of desired health outcomes

and are consistent with current professional knowledge.
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Dental Quality Alliance (DQA): 2016 1 0 9 2 100% 100% 66% 100% 78
Achmea Oral Health Project 4 3 1 0 9% 33% 44% 8% 64
European Global Oral Health Indicators Development (EGOHID) 40 2410 6 80% 66% 44% 48% 55
Dental Quality and Outcomes Framework (DQOF): 2016~2017 13 10 3 0 80% 55%  44%  30% 49
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