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Purpose: The study was done to compare the status of dispatch of public officials in charge of health care in response
to COVID-19 according to location of primary health care posts and the practitioners’ knowledge, attitude and support
related to COVID-19. Methods: Among the 193 practitioners surveyed, 175 people in Chungcheong-do, Jeolla-do and
Gyeongsang-do were selected for final analysis according to work status and differences in knowledge, attitude and
support. Data were analyzed using x* and one-way ANOVA, followed by a Scheffé-test. Results: There was a statistically
significant difference by region in the number of days and places for dispatch teams to respond to COVID-19. In particular,
in the case of support, the overall score was low, but Gyeongsang-do, which had the longest number of dispatch days
due the occurrence of a large-scale confirmation of patients, showed higher support compared to other regions.
Knowledge of COVID-19 was high, but there were no regional differences. Conclusion: Regarding performance of
COVID-19 response tasks, the support level was low, indicating that psychological support and appropriate compensation
from the local government are required. In addition, it is necessary to prepare a system for the provision of alternative
services to prevent a work gap in health clinics.
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