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[ Abstract]

Most universities operate a mileage scheme that grants scholarships by converting students’ extra-curricular activities into scores
to encourage extra-curricular activities. This study seeks to understand the student experience of this mileage scheme, which uni-
versities are strategically providing to their students. For the purpose of the study, 16 students from universities where the mileage
scheme is established were selected for in-depth interviews and the interview data was analyzed through consensual qualitative
research methods. To secure the validity of research results, feedback was received from a reviewer regarding the appropriacy of
areas and categories derived from the study. Ultimately, 3 areas of ‘motivation behind participating in the mileage scheme’, ‘experi-
ence in the process of participating in the mileage scheme’, ‘impact of the experience after participating in the mileage scheme’, and
18 categories were derived. This study is meaningful in that it focuses on the student experience of the university mileage scheme
to present a review of the current university mileage scheme and suggest various implications for universities to consider when ap-
proaching the mileage scheme in the future.
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Table 1. Participants demographics
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Table 2. Student experience of the mileage scheme
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Table 4. Experience in the process of participating in the mileage scheme
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