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[Abstract]

In this study, the author seeks to identify the status of the online job information service market and
present strategic guidelines to maintain the market ecosystem based on it. The research method was
carried out as a descriptive study to identify the online job information service market by utilizing
various secondary data. Specifically, the market analysis identified the high potential growth rate of the
job information service market and key issues. Industry trend analysis analyzed key service features, job
seeker types and features, service use trends, promotion and marketing methods. Finally, through SWOT
analysis of the market, strategic guidelines were proposed to lead the market ecosystem into a virtuous
circle. In the first place, these findings will help us gain a comprehensive view of the market by
identifying the status of the job information service market with a focus on the main issues. It may
also provide companies in the industry with the necessary clues to their continued survival within the
industry. Furthermore, the government and public organizations are expected to contribute to boosting

the job information service market with the aim of creating and improving jobs.
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I. Introduction

1. Research Background
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2. Research Methods and Expected Effects
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II. The Status of Job Information
Service Market

1. The Scale and Growth of the Job Information
Service Market
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2. The Competitive Structure of the Job Information
Service Market
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Table 1.
Industry
(Unit: Average number of searches per month over the
past year)

Keyword Views of Major Job Portals in the

job information portal Number of searches per month
PC Mobile Sum
Saramin 2,099,100, 1,860,400, 3,959,500
Jobkorea 1,568,300/ 1,233,000 2,801,300
Jobplanet 284,500 293,900 578,400
Incruit 26,800 14,900 41,700
Career 9,010 10,900 19,910

Data: direct analysis by the researcher(2018. 11. 08)
Note: ‘Worknet'(www.work.go.kr) is excluded - not accessible
through Naver keyword analysis
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3. Major Issues in the Job Information Service
Market
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4. Entry Barriers and Hazards
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Table 2. Main Menu Structure by Service Area of Job Information Portals(Names are ascending)

Job Portal . .
Main Service Saramin Incruit Jobkorea Career
= employment L]
: e poy e « employment fgll. employment
information . : = hiring schedule for
. information .
= new open recruitment key companies
® employment = employment . " new open
3 . . . g of top 100 companies . » small and
information information . recruitment . .
o = headhunting ; medium-sized
] . . = headhunting .
= part-time job . businesses
3 ) = dispatch-agent . .
© = dispatch-agent * hidden Champion
- corporate status | = salary information | = salary = salary = direct salary
= ) = personal member
S personal service service = resume management | = employment rate | = personal member
3
= = employment news * employment data
S = data box = data room . edlfcailion = education
auxiliary service | = Open API BETA = education information
. . = employment rate
= family site = employment school = career tool
= career path . .
= family site
w3 8 talent search = talent Information = talent search = talent search = talent Information
® o3
2 g_ g corporate = corporate member | = corporate member = corporate member
o Z o . . - . . = corporate member
® T g | member service | service = notice registration Home

Materials: site content analysis and reconfiguration(2018.11.14)

III. Industrial Trend Analysis
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1. Status of Key Products(Services) and
Characteristics of Job Seekers

401 FBPE EE*EI A W= A FARE At
Au|aeh 71dRld S ARt AR AB|A e = 7L
Al Rdoz R Aol 8RR E74Joltt. AR} A
/\‘— ,*\H_Q_ J,}'E:] F]E 7]04 f}j%]- _T":}—g_ HE la_ﬂ 7HO]Q
o Au| et 7]E} 8o AMulAg R V]9 A
HIA = 7oA xH% SRog AR 5 GMsHE A
u] 20} 7|geld S ot et 3-8 AujAz SLEHch

JHH F B E Afu]20] 17Kl %““KFJ =8 % E4
e 71 Sodut AR B2 Ao =EE]X] olobA]

A0l 27ttt AdRoltt mRtA AR £489S oot
sF A oL rjoto 2 AR} A AR RAF £ 5alkst 2k}

AIR2 0] Q5= ylorS Eigt= 7o] Er}mls)ct,
20179 QRA S| TR -ABA o] B
IYAISL o2 Flo] BRI Clozt RALE A3t

g} 9)=g|[31], 0] At2 LRIR} EA BAS o5t 2k} Al
2 9Juj2 71 Zlog Bt o] AR ke A UEY]
Rjolu g o]&0] HEXISHsubset)?l FUEE o] 8X[Q} &
AR RS B ZloR JPgSie) RAL Ak UERd XA
£9] EAIS <& B} o] 2 1, 29] £02 QoksigiTh

Table 3. the characteristics of job seekers *
(1st and 2nd in response ranking)

. . N Respons
Questionnaires | Response 1, 2 ranking items e rate(%)
Job-seeking employment portal 24.0
method college employment center 205
Important basic responsibility 345
skills in adaptability 18.4
employment
the most aptitude 25.2
important factor
in employment annual income 23.0
decisions
Important job experience such as 294
selection internships )
requirements in certificate 248
employment
desired average |less than 24 to 30 million won 36.1
annual salary |less than 20 to 24 million won 21.2
cause of mlss miss match of compensation 73.1
match in
recruitment miss match of information 9.0
the biggest demanding standard of 329
cause of youth employment )
employment |a shortage of jobs suitable for 247
problems young people '

* Excerpts and reconstructions of Human Resources
Development Committee’s report(2017)
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2. Usage Trends of Job Information Services
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Table 4. Examples of various markets providing
employment information services

Table 5. Number of
employment portal

Internet news articles by

(Unit: number of cases)

. L . internet
job classification site name -
address period L L L
- T - within a within six within a
employment employment in http://job.ali employ - o
information by job public institutions 0.go.kr portals mon months year
women-specific http://www.w Saramin 1,213 7,315 14,343
employment women-net omen.go.kr Jobkorea 1,152 5,768 11,438
information T Incruit 464 2,899 5,826
corporate electronic public http://dart.fs Jobplanet 139 548 738
information offering system s.or.kr Worknet
http://www.c (public portal) 314 1.770 3.274
career information Careernet areernet.go. Career * 2,803 17,740 40,150

kr

foreign language
/qualification
information

credentials and

http://www.e

English(TOEFL) ts.org

http://www.q

.. . . -net
training information a-ne -net.or.kr
i http: h
self-improvement hunet p/fwww
unet.co.kr

employment
information system
of public
institutions
small business
support center

employment
information for
public enterprises

http://job.ali
0.go.kr

http://www.s
bdc.or kr
http://www.t
hinkuniv.com
various part-time http://www.a
jobs Ibamon.com
Data: direct analysis by the researcher(Nov. 2018)

start-up information

contest information thinkuniv

albamon

3. PR and Marketing

HYPE B 58 ALgAIS0] 20300) PRIRfoln R
QIEY PRI 22k FU U HYAE 2O £ §
HOpY 409l 202 P9I Qe PRS BE
A ool vt i ohgo 2 ojojx] Auut AE S8
g Bxog Mfste 22kl ARUAM FEL o
OJRHEH36]. HHARI "IEY PR A2 Apatel 2
w2730 BES 22K oAl AR R gl AR

WHEHES GEst Fefolck vl eael Bk 9
B[S o] gkt Fu0 3 P2, WASS FolSo]]

SI5h oA OIAIALS sk WAlolch36]. PAso.R

24 3l At solx], I B, 22, 2] ojcjo] B

44 UEYT F1, At 91 F1 Sof 22kl

Adste Fefolct.

YIA] QUEY PR 55 7 ezt o]y 2Rl
2 YR ELE AT 14 o) A s 1%

AAstel < 5>2 Aelstoick

)

i |:1

i -|>1

Data: direct analysis by the researcher (2018.11.14)
* Exclude ‘Career’ from comparison

<& 50 72lo] ELQ] 49 HT 197H A 157}

10,1507102 Th$- 7| LpERIAIE, o2 AV 28sblo]
L SAPE ik fust 2 Aelol 24 oo, A
A2 B 2 2%l Azlo} W), o] Azlo], At
U Helol SPt Exhel Slolck. 22 Al § T2 2]
790l ofzl Al ofs] Ui 4 ¢lonE, <i 5]
2Pt 957k Qs S A 7isetn ZAsP ol
27} olck. ot o]l 057t F19leR SAk £F02
7H0]Qo.] 012 7—]0]3}5 7}7(1 6}01] 7'<1-_TL /\_7,3% ﬁ}o%}g
Zlo] BAIsICh sk 372 ARlol thl 33 FUA
B AsAole] vlg o) B3 A9 XU YIS vla
COR £AIS 2SIICE 2 7504 ARIT A
2lob} &2 7142 Bo|, & melo] ‘QIE PRO| 71gol
2jo] £ HO2 o] k53l Yooz JaRE
o fe t 5 Rl Y Egol s 9 2
A0 el Zloz Bl

SA12, 20l BT 2F W At ol AT
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g <& 6 2o —E» SIS A 715
FHE Uols] Ao]=

AR).

Table 6. Keyword views of major employment portals
(Unit: Average number of searches per month over
the past year)

R EIEE @enEl Total number of searches
per month
Saramin 3,959,500
Jobkorea 2,801,300
Jobplanet 578,400
Incruit 41,700
Career 19,910

Data: direct analysis by the researcher (2018.11.08)
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IV. An Analysis of SWOT in the Job
Information Service Market

FARE MU~ A9 g4

SWOT $42 43jsleict. 9 ZLS9| Jopsut 37
o 7] 2 718l9Q150] FAIHQ FREL B A7 &
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HAPR AulA YRS 7o A ICTO 37
A =3 22), AR AHlA Ale] thopd W 98
§ E7NIY 38) S0z Aejet v AYRR AUl
ARISe] oozE J|URR A5 WaH(2A 2m)
ZRE ARolo] AR(2F 48) S0 Qo
AR A& AV B70] 718laQle AlRe) 1

(Vg 18 2 19, AU AT TR a4l
303 ¥9) 02 QofEt. v, MU AUl A
8 W3 HRade 47 4208 1), A0 2ex

= K42

SWOT 24 Zif, SORe] 59 ooz Al
71 2k T g &D% S0 gofuu], ST
L 2AR] v SN HA) BT
2 2 seb o e 52 502 o, WO
70 ojeke A8 ASA 75, AR wxozA
w7h A2 7gst, ARRAVS T Ajula Jiolst S0 ot
gglon), WIHEe] 0 fetozt A8 R WA,
7HIst AjB] A, HIX|A BAF OiQr ofgl 502 QoFE|QlT.
SWOT 24 2115 EOI= FAFE AJ8]A Al ABEA
AAREe] Mgt Afo] 22 551 F4AE S Jelshr] Hgt
A Otz &5 AgolAel FR8=E& A|aist
7] Yt of2] 71A] -85t AT 5 sl ulolZ ZE|(M.
Porter)7} A|Qtst ‘71x] A]AEl(value system) o|CH37].
RN AR de FAR Aula ARe] Fer A
/ol et FIE gigh 2o F-83F TAE Algeith

JAdos zg MR Wit A 7WRHmarket

agent)?l ‘Fg ZEHO] HAEH s}, MeAtL(forward
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X2FA 7toleaiolS A

Table 7. Strategic direction of employment information
services companies

Alternatives of strategic direction
= Enter major niche markets
= Identifying and responding to Gig worker
needs
= Developing new ICT-based services such
as big data, Al and SNS
Strengthening | = Focusing on the specialization of
the additional services as competitive
competitiveness | sources
of the corporate| = Increase efforts in personalization
value chain services
= Government efforts to establish
'Worknet' as a market stimulator
= Collaboration for the establishment of
the Employment Information Verification
System
= Collaboration to respond to
non-financial rewards

Value System

Strengthening

forward chain
insight

Establishing a
Cooperation
System of

backward chain

V. Conclusions and Implications
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