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Abstract The purpose of this study was to identify the effects of work stress, burnout and
compassion satisfaction of the estheticians. The sample consisted of 268 estheticians from
esthetic-shop located in Seoul and Gyung-gi province. The questionnaire was organized into 4
items of general traits, 24 items of KOSS, and 10 items of burnout and compassion satisfaction
from proQOL. Results show that estheticians experienced a greater than moderate degree of job
stress, compassion satisfaction burnout, whereas differences existed according to general
characteristics. but group was included in the top 75% of the factor on when compared to the
Korean occupational stress scale. It is foreseeable that the burnout caused by the work of a
estheticians is not small at all. This study is expected to be used as basic data in finding ways to
reduce job stress and burnout of estheticians.
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Table 1. General characteristics (N=268)

Variables Categories Frequency(N) Percent(%)
under 25 137 51.56
A 26-30 100 37.3
oe 31-40 21 78
over 40 10 3.7
hospital 190 33.6
Work Type franchise shop 95 354
under five-person management shop 83 31
under 1 81 30.2
Total Career 1-3 121 451
(year) 3-5 52 19.4
over 5 14 5.2
Esthetician 238 88.8
Official responsibilities Manager 18 6.7
Shop master 12 4.5
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Table 2. Descriptive statistics for work stress, compassion satisfaction and burnout

(N=268)
N Minimum Maximum Average Standard deviation

Work stress 268 6.35 84.52 55.756 11.46
Job demand 0.00 100.00 58.20 16.09
Insufficient job control 0.00 83.33 56.03 16.51
Interpersonal conflict 0.00 100.00 63.85 17.32
Job insecurity 16.67 100.00 39.61 19.59
Organizational system 0.00 100.00 64.40 17.11
Lack of reward 1.1 100.00 63.76 13.22
Occupational climate 0.00 75.00 44.37 16.95
burnout 268 17.00 36.00 27.53 3.62
compassion satisfaction 268 11.00 50.00 36.63 6.76
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Table 3. Difference in burnout and compassion satisfaction by general characteristics

burnout compassion satisfaction
Variables Categories Average Standard F 0 Average Standard b
deviation deviation
under 25° 28.38 3.00 35.99 7.84
26-30° 26.21 4.30 000" 37.41 5.43 048"
Age 31-40° 28.71 188 %% (ao 3519 s 280 (o)
over 40° 26.50 2.41 411 3.00
hospital® 27.00 4.04 36.63 6.59
Work Type franchise shop® 27.83 3.67 1.448 237 36.17 7.72 531 589
under five person management shop® 27.80 3.45 37.21 5.84
under 17 28.08 4.09 35.23 7.79
Total Career 1-3° 27.33 3.46 .052 36.44 5.51 012"
(year) 3-5° 26.67 3.35 2614 38.44 7.78 3693 (-)
over 5° 29.07 1.90 40.00 3.21
. esthetician® 27.45 3.75 36.56 6.96
official Manager® 27.38 2.25 1166 313 35.56 504 1894 152
responsibilities
Shop master® 29.08 2.02 40.17 3.46
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Table 4. Difference in work stress by general characteristics

. Job demand Insufficient job Job insecurity Interpergonal Organizational Lack of reward Oocgpatlonal Total
Variabl . control conflict system climate
os Categories
Total(SD) p Total(SD) p Total(SD) p Total(SD) p Total(SD) P Total(SD) p Total(SD) p Total(SD) p
under 5571 53.71 50.93 40,02 61.00 60.09 4470 53.60
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a° (1058 (5:82) 9.15) .27 ©17) 10.73) ©.17) 329
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W !
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mentshop®
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(yean) v 8.75) 5.13) 671 829 (13.42) (9.46) (6.05) (359
estheticiary 8 56.00 64.23 3823 65.33 63.91 4488 55.65
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