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Abstract Currently, the consumption process of Medical Marijuana is complicated, so it is necessary to
provide patient—centered services. This study defined the consumption process of Medical Marijuana as
three steps and five procedures for the user—centered consumption process direction study, and created
a consumption journey map through user interviews with experience of purchasing Medical Marijuana
to find the pain point in the consumption process. Then, based on the case studies of the United States
and Canada, three scenarios applicable to Korea were presented according to the scope of
implementation. It is meaningful that it is a user—centered study based on the experience of Medical
Marijuana consumers and it is expected to be used as reference data in improving the consumption

process in the future.
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Acquisition
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Approval

Fig. 1. Medical Marijuana Consumption Process
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Fig. 2. Procedure of Approval for Medical Marijuana
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Fig. 3. Procedure of Acquisition for Medical Marijuana
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Fig. 4. Medical Marijuana Consumption Procedures
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Fig. 5. Consumption Journey Map of Medical Marijuana in Korea
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To receive drugs
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SCENARIO

Fig. 7. Scenario 1
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