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Purpose: This study aimed to determine health problems experienced by workers in special employment
relationships (WSER) and identify coping strategies used when such problems occur. Methods: This qualitative
study used the focus group interview method. Thirteen study participants included five home-visit tutors, five
insurance salespersons, and three credit card recruiters. The interviews were conducted from November 2018
through January 2019, with each occupational group interview lasting about 2 hours. Analysis based on
phenomenological research was independently performed by two researchers. Results: Most participants had
common health problems involving vocal cord symptoms, and stress related to emotional labor and traffic
accidents. The unique health problems included cystitis, musculoskeletal, and digestive symptoms in home-visit
tutors; reduced vision and hearing in insurance salespersons; and mental distress in credit card recruiters. There
was no protection system for their health coverage, and the company emphasized their self-employed status to
avoid taking responsibility for them. Twelve participants did not purchase occupational accident insurance owing
to both not having adequate information and economic burden concerning premium status. Conclusion: WSER
experienced both physical and mental health problems. These problems were caused by their unstable
employment status, and the social security system for their coverage being non-functioning.
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Individual level coping strategy

« Taking problems as a personal matter

» Never thought about asking for help
from their company

« Using private/national health insurance
only

Company level coping strategy

« Avoiding employer’s responsibility

insisting self-employed status

« Established an organizational culture of

personal responsibility

No official working and
resting hour

Unstable employment status and income

Absence of protection system
for workers in company

Special employment relationships

Malfunction of
health insurance system

Figure 1. Model for contexts and coping strategies for health problem of workers in special employment relationships.
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Table 1. Contexts and Coping Strategies for Health Problem of Workers in Special Employment Relationships

Context Health problem Coping strategy
Special Unstable No fixed base salary, salary Common health problems Individual-level
employment  employment _depended on incentives Accidents and falls due to Taking their health
relationship  status and Excessive work to compensate . . .
; . insufficient travel time problems as a personal
income for income matter
Short-term contract renewal Vocal cords symptoms due
system to continuous product Never thought about
description asking for help from
No official Not teed on legal i
oorea ot guaranteed on fegd Emotional labor and mental their company
working or holidays

resting hour

Absence of
protection
system for
workers in
companies

Malfunction
of health
insurance
system

Lack of fixed start and end
times

Official rest time and place not
guaranteed

Absence of a disease treatment
compensation system

Lack of preventive safety
education

Lack of emotional and
psychological support system

Induce industrial insurance
subscription cancellation or
non-subscription

Non-subscription due to
burden of insurance
premium

Increased demand for private
health care

stress due to excessive
demands from customers

Unique health problems by
occupation

H: cystitis and gynecological
diseases due to restrictions on
toilet use / gastritis and
obesity due to
non-preservation of meal time
/ neck and waist disorder
caused by heavy bags

I: decreased vision acuity and
hearing loss due to excessive
use of mobile phone or laptop

C: mental distress caused by a
report mistaken as an illegal
act

To be treated under
private or national
health insurance only

Company-level

Emphasize
self-employed status
and avoids company's
responsibilities

Organizational culture
is formed that does
not require
compensation for
health problems to
their companies

H=home-visit tutor; I=insurance salesperson; C=credit card recruiter.
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