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The Mediation Effect of the Interpersonal Relationship Between
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Abstract We identified the mediating role of interpersonal issues in the relationship between adult
attachment type and emotional expression ambivalence. The subjects of the study were 327 emotional
workers who lived in five cities. As the scale, ECR—R, AEQ—K, and IIP were used. Sobel verification was
performed after multiple regression analysis. The results show that the interpersonal problem partially
mediates between the attachment and emotional expression ambivalence. This suggests that the
characteristics of interpersonal relationships affect emotional emotions in forming close attachment
relationships of emotional workers. Subsequent research will expand the scope of research by

supplementing the shortcomings of existing research.
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Table 1. Adult attachment scale
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Table 2. Emotional expression categorical scale

Question the number Cronba
Subcomponen . \
number of questions ch'a
Ambiguity for 1, 2, 3, 4, 5, 6,
defensive emotional | 7, 8, 9, 10, 11, 12 .88
expression 12
Ambiguity for 13, 14, 15, 16,
Expressing 17, 18, 19, 20, 12 .82
Emotional Relations 21, 22
Total 24 .88
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Table 3. Interpersonal Problem Scale

A
coolness 1,23 45 5 859
Non-prescription | * 71 % 5 762
hyperpurity " 41,21 o 5 854
Total 19 883
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Table 4. Correlation, mean, and standard deviation between measurement variables

Division 1 2 3 4 5 6

1 1

2 162 1

3 734k 253 1

4 462 567 208 1

5 7T 2 .058 4655 623 1

6 L720%x 455 550 646+ 580 1
Average 2.79 2.82 2.88 2.13 2.57 68.42
:;i*?:t?gi 842 469 789 826 922 15.921

Note. 1 1: attachment anxiety, 2: attachment hedge, 3: hyperpurity, 4: coolness, 5: Non—prescription, 6: Ambivalent

#p<.05, *#*xp<0.01

Table 5. Results of Verification of the Mediation Effect of Occuracy in the Relationship between Affinity and

Emotional Expressiveness

B SE 8 t R2 F
1 step | Attachment - hyperpurity 660 046 694 14,3935 498 217,173+
anxiety
2 step | Attachment - Positive emotional 13.424 1921 721 14.636wwx 514 224,204
anxiety expression
attachment . Positive em{omonal 12.090 1.955 639 0,389+
anxiety expression
3 step = - 519 118,778
hyperpurity - Positive emotional 2.022 1.412 1100 1.472
expression

Table 6. Results of Verification of the Mediation Effect of Coldness in the Relationship between Affectional Anxiety

and Emotionality

B SE 8 t R2 F
1 step attachment anxiety e coolness 473 .059 484 7.992:%% 232 69.867#xx
2 step | attachment anxiety | — | Lositive emotional 13.424 917 | 720 14.636w%x 504 224,204
expression
attachment anxiety ind Positive emotlonal 9.811 913 519 10.746%xx
expression
3 step — - 642 175.500#
coolness — | Positive emotional 7.640 931 | .386 8.209% %
expression
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Table 7. Results of Verification of the Mediation Effect of Non—Materiality in the Relationship between Affinity and

Emotionality
B SE 8 t R2 F
1 step attachment — | Non—prescription 833 049 770 16,9880 578 288,588+
anxiety
2 step attachment — | Positive emotional | 4, 917 720 14,636+ 504 214,204
anxiety expression
attachment R Positive em{otlonal 12.052 1.409 637 3.553
anxiety expression
3 step = - .508 108.24 75
Non—prescription e Positive em{otlonal 1.647 1.286 .095 1.281
expression

Table 8. Results of Verification of the Interaction between Attachment Hedge and Emotional Difference of

Permissibility
B SE B t R2 F
1 step attzzggeent - hyperpurity 443 112 1264 3,962k .069 15,676
2 step att;zl:lgleent _ POS:Q;::?;OM] 14.879 2.103 .439 7.076%5kx 192 50.166%:
attachment . Positive emptlonal 10.703 1890 s R
3 step hedge expression i
s : .395 68.559%
hyperpurity N Positive emotional 9.4%6 L122 469 6 300men
expression

Table 9. The Mediation Effect of Coldness in the Relationship between Attachment Type and Emotional

Expressiveness
B S.E B t R2 F
1 step attachment hedge | — coolness .966 101 .549 9.522%%% .301 90.67 8+
2 step | attachment hedge | — | Lositive emotional |y, o7g 2.103 439 7.076%5 192 50.066%
expression
attachment hedge | — Positive emptlonal 4.059 2.121 117 1.914
expression
3 step — - 428 78.486% 5+
coolness — | Positive emotional | ) 14 1.203 581 9.306% %
expression
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