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OF01 35 88
i} b= @z=¢ 214 535
@tk 151 378
o oUS 82 205
@2U= 318 795
(2002tke) Ojat 259 64.8
- @2004005!% ojgt 113 283
(9400-6002+! 0|2k 18 45
@6002H oAt 10 25
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A Study on Effects of Actor’'s Emotional Labor on Job Stress:
Focused on Mediation Effect of Emotional Dissonance

Jae Hoon Park*
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Abstract

The purpose of this study is to analyze the effects of emotional labor on job stress using emotional dissonance as a mediator.
Emotional labor is classified into the deep acting and the surface acting, and job stress is classified into sub - variables of the lack of
reward and the relationship conflict. We conducted an empirical analysis of 400 questionnaires collected mainly from actors living in
Seoul and Gyeonggi provinces. The results of the analysis using SPSS v22.0 and Process macro v3.0 showed that only the surface acting
had a significant effect on the lack of reward, and both the deep acting and the surface acting had significant effects on relationship
conflict. Second, only the surface acting had a significant effect on emotional dissonance. Third, it has been shown that emotional
dissonance has a significant positive effect on both the lack of reward and the relationship conflict. Fourth, the indirect effect of the
surface acting on the job stress through mediating emotional dissonance was significant. Subsequent studies will likely require studies to

find other mediators other than emotional dissonance or to analyze moderated mediation effect by introducing moderators.

Keywords: Actor, Emotional labor, Emotional dissonance, Job stress, Deep acting, Surface acting, Lack of reward, Relationship conflict
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