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7194 71 Al 9 AH|AE 7ke R Zalite] = ZpgAL
EE 25 Ads st she AIE A RA 23 Y
off agert. Zaato]= BRARRE 7]§jo] 7l et A
EE ol g 7HAE T BESE AE 2 A6s s

S :
AZSAA ol Fhse WA FAGFolchpeng &
o]y

1
_|;
]
>IN
>
_mz

r

Robert, 1993). webr] dwral F4d FPR} QHgey =2
Fols A& F v FHE AYhBronson & Morgan,

1998). WA (Y 71do] Zalxto]= ARIEE Sdl|A
T HAd 9 AP AV e okt Gt 3t
sty et mEE Aok shttCEAld, 2012).
zZdato]= AR A= 7|EACE CEO 9%E F&
T & 43S v]X|=tl(Davidsson, 1995),
Q7HE HFYA e wE dAo
o] 7k o7k FFo] AL Qe 7Folt T2
Q27F ALKARFARE 2016). olHF L4R AT
(014)= F2H Zdajo|=7 AFslr] 93t Fo el
o= wAgAgS AAEHeloH, %H 2007y vHIE o
= BHOoZ QFHE QQlo=® Ho
%%(201 o Zlxfo]l= 2R
¥ AA-AE 4 2a® AN

AT a9l AR AN 9 7198 A3 e
o7 Iazlo|= A3}, & 23k Fell thdk A3t oA
Aol, &71%le] BAE uRel® F3 ofF Fa AlelA
GAE HAAQ 9 £Fro] o= AL oS m|x =X Tt

A S,

M n 27199 UReRe Taelz AgHEd &
o A0Sl FHe 1A Aol
21 27199 AEelRe Taxjel= Ais Rl 4
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A7 YHAFol YA X TUACIT AASt ok O3 = FY

e FEE A Aotk
22 271909 AFEEFE Tadjolz RISt R
H(Jr),] oJgks mjz Aot}
23: 27199 A RS Taldjo)z ARIske m)
(+),] oJeke mjE Zlojt}
24 271909 AFAI2) AEs e Eisjol=
Adste w3 FFE w1A ol

M 3 3B Zadolz AgsEd Amo 9%
& w3 ol

271949 Upolsk Qdlo] AlAexe] A9 S o
oiz 4% U g HgF 7 X2 AAEE BFAA Y
osks spotstaiat shgich E3t i%ﬂx}OV Arigtel 9l
NEE o, BAE QAL AF W AMuA 5o &
3} 7t T ZdAtel= AE e 9 A9

fl -1 0 o
G aHE ATt o

Lr—l}ii

M e ReF =
A9

M s RS
o WA TaAlz AL

1 A9} ThRo|= ALGEe =gt
ZEa0E &

o]z ARSI ee] HAolA =

EaE @ Aol

EL AAEE ol d 2
Q% w8 94 58S ushh(ATE, 2011 A3, 2011)
E3] oekohAlg 2719 #8s 2Elstel des] £33 Al
Foll A5 7l ohe} AFE W AnjA gake] £
He dely e, s 9 524 YAy o5 E¥ehe
Aostuat stk SAETFEE o3 BAHAN SAHETF
Z AAIBE Yam et al2004)0] A2ldt A9} wiE--ulSE)
(2003), ©M14-2015)0] AHESH AE & F 6ol FES £
ATl gHAl T35kt

AFzEAgE AR A zAo] S FHsty A
g3ty Jal AR e BE 3y AYES

(Hitt & Ireland, 1984), Hitt & Ireland(1984)2] &1te] 7] %8}
& SN E’é‘oi Tt Ol%‘ﬂ—'.*(zols) A}% 33Tk

nHA E o 2]
AE EEF9] fEl FHg 71%, A4 55 A %

HAZRAT M143 RS2 (FA652)

atof dgohs s T, 2015). "M o
%2 Vorhies & Morgan(2005)°] &gt 15t} vhnl g
(2015)9] 2 AEE AMESFSITH
Morgan et al.(2004)Z} Hill & Jones(2004)L AFe 4, 4
A1 A8 T3 243 Vs SHAM AlE st o
Fo AL Qlof, ¥ AT AREARIA) ApEstRF @
oz ALtk o] 52 T2 AR} nwd F 4 A
wolu, AlF 7se 5548 As e4w HSE
7RI B9 E ARG O F& ATAE B

Al

Eohe ZoZ AP FERL B2 olgS gHT 4 gl
= A8 &= AL v]Eh, Jaakkola et al.(2010)9] <

ke
TE 71RR FY9o12)0] Mekste] AR ST 4E
AHE-3FATY.
o] = ARSI EE 27]Yo] ARale]l 29 F
& ZAApo| =g slo] A ] A gAE ojulE)
), Z435L Donald & Richard(1995)2] A+E5 71%
H2013)7F wigkste] AR SAIH=
GA A-gato] AE-shITh
e o 7 Zaglxjo] = *}"d A Tamiya(2006)7} AA
gk Zaxfo] = AR 7ol HwhaelA zAshE A, AR

‘—I [eX}
grjel o1, wate % x}a LW R 59 9%
¥} Zirger & Maidique(1990)9] AHAF AFEE 95k QA&
# Q7o) %A $4-udeld] e7le) AE o T,
oje] W SAET W FuTAES AN vk 72
=3
<E 1> Held EY=7 9 HEH
TE | H o (¥= 53¥gs Znz#
7|§ 7:1KHE# E;(PH Yam et a|_(2004)‘
JlEdet | 6 T2el, "°E7<| HHZER- HHESEN(2003),
IIELSR BR S 21218(2015)
Ex | % QAIZ Z2A, LRA| | Hit & Ireland(1984),
=2 o = CIs3 0RA=E S AH:!H(2013)
g .
24 9 ZIZAL Vorhies &
opiE | 6 1@1{1 =24 AMe &8 | Morgan(2005),
oE 718 s3 S 21012(2015)
HIZE(MH[2) 4 HMIZ(AMH[A) ZZ, 74, | Morgan et al.(2004),
st o2t 2B 2 LHg XY S| Hill & Jones(2004)
BH29| X5y,
ol Haoslon Xl Jaaktola et
A 7Ci>XOH_C|>__"3_| 4 [=3 o‘ al(2010)’
g 24lo] offg, ZHR otoiol2012
Aol 2REE S SEent2)
L Alde| £olM EXDH:: .
=3 | Zghxjo|x 6 |=Ricoxs m2ines Tamiya(2006), Zirger
e | X B A Tl = <"| & Maidique(1990)
s _ Donald &
B | ZERP(= IRHRIO|= AR = '
N AO{:POI 4 | ZRRIOIE MRSt Richard(1995),
S | Alislelz e ME Y R2Y olx|
HIX|52(2013)
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V. 2EMziq <E 2> SEHXAY| AFSAEN EM U A7 EY
T & HlzH[g) T 2 HizH[E)
i =R} 223(80.8) 244 ojgt 55(19.9)
41. XI2xT U FE2 ENM <= 0fx} 53(19.2) 2444 o2k | 69(25.0)
20cH 24(87) | o4mg| 4h6d DRF [ 44(159)
otz 30cH 90(32.6) =7 ed8d oot 27(9.8)
E AT 3 27198 ddez 7199 Yidael 719 o | 4ocH 89(322) si-10d ot | 2487)
= 50CH 51(18.5) 104 Ol 57(207)
3] 75‘% 12 H ‘L%]_X]'O]Z /\]_odﬂ_ ,]Eoﬂ ] ]t‘ “\’_1' ] 60CH OA 22(8.0) 174 213(77.2)
2 Adraa 39k o2 a8 Ay ARG 95 28t 81299 | 2 38(13.8)
2E EX 153(854) | .- 3N 15(5.4)
271999 CEOE Wl w A5 A s [ AN B(130 | 5l 3(1.1)
2o ok ou] A= 20199 62 24UHEH 69 28YU7HA] At 622) 57H_olat 725)
= = =2iarl | 21076.1) 5% ojgt 136(49.3)
Q}: 4613(3]—% T’H}bl—_g_i @7\15191_9_131’ ——T;g 63—%94 }\\lﬁ/‘&]ﬂ}' E}-% o ol5Elod 39(14.1) = o 510 70(25.4)
A FlEiit) o]F B FARE kel "AE HMA NAF 7Y [olEtnd | 260 | oS 10203 33(12.0)
o] 73] 1 79 HgolB 9 0] ok IEIPE] 7|Et 5(1.8) - 20-30% 9(3.3)
of ezlstod, 2019 7€ 264FE 82 3U7A] oF 350 A o 2 152(85.1) 0% ofat 28(10.1)
EAE wFEY ok 30257 FHESA o]F n7A FEol X 2 102(37.0) 19f ot 103(37.3)
wAY B U 2640 AES AL E 27652 o 280 | . [ 1oee ot | 81299
= na o3 SMER | 6121 | o —gorsel njgt | 42(152)
#HF LAl ARSIl MBIAE 8A7) | of oy so11001 ok | 250.)
> . . iz [ eaofe] 9) | oy o0 OIE :
SR AT EATA 54E Avind, Auze dol B R s e o | )
22373(80.8%), ©14d0] 53(19.2%) 0. & HA 9 Bl&o] &k JIEF 2487) A 276(100.0)

o, AHUEE 3040t) A vlEo] FEE P Ao
90™, 32.6%, 40tl: 898, 32.2%)C. 2 JERdTE TS o2 50t 4.2. SMET E}SM L AlZM
7} 51%(18.5%), WA 20thE= 243(8.7%)F YEREC™, 60t
O T 227(8.0%), 20Th TRk 18(0.5%) 2. YERSTH

T AYAES 1Yol 7P B2 21070(76.1%)E N
Bton, Q5L 39/M(14.1%), 71EAEFAE 2
(8.0%), 7IEH= SAN(1.8%) = YEFRTE SAIAZE A&l 152
7N(55.1%), 7717} 10270(37.0), Q1AL 2270(8.0%)Z LEFT)
AFAE Arjagde] 7 B 8271(29.7%), =2 d o]
6171(22.1%) = UEFF oM, o]9lo% Eau{do] 5571(19.9%),

(eigen-value) 1 ©]%, 29l 3d W2

]88kt

AzYGo] 5471(19.6%), 71ELE 24708 7DNE VEFTE E3], A - o ol
%9 f8e TaAolz ARIGHY Hor M Be S 1 2 [ 3 [ a | =
oAl A 7 "2 B T QL T AH IC_Techt 717
1199 91 5 3 ol ol 131, Aol O Tt | 77
2g SelE AxYS FEFFIUE Tazolzsrt 0% CTecs | 7e2 vor
1A I QORI EAAAANE, 2019), 2 AFeAE= AxY CTecd | 727 '
- — = IC_Tech5 747
o) 27190 ARIAE Al A7 SHek e
ZAIYY A8 43 vgro] F 124702 vlwk 557, IC_Fint 639
19.9%, 2941: 6971, 25.0%)% 714 @okom, 4d.6d Aol IC_Pin2 £33
IC_Fin3 .831 0.846
7} 4470(15.9%), 63-8d Aol 2771(9.8%), 8-10%d ARo]7} 24 IC_Find 819
MN(8.7%), 109 o)A 5770(20.7%) % LFERRLT). IC_Fin5 713
Z 799 g e RACE U M B 3 e =
(772%) 2 Jeiton, 99 $5 59 v)gto] 13670(49.3%), IC_ra 774 0502
5-10M AFol% 7070(25.4%)2 109 ©]8H7} 25170(91.0%) % o :g—m“ -622 '
. Mrk5 7
0rg s A0 et i R 19 vl o wio a0
7bg wekom (1037, 37.3%), 191-39] Alols} 3.59) Alo|w IC_Prd 729
712t 8170(29.3%), 4270(15.2%)% LFER 3¢] v]nto] hulss: plid B osm
A S A o= YERT IC_Prd4 668
TR 4.404 4,005 3.157 2.905
% 24k 20.971 19.071 15.031 13.833
M % 20.971 40.041 55.072 68.906
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TAACIZ AL 2T OA = FY

=

A Ay, YRggs Hske ol Qo] A 2] A
g upel o] LEEQUY. RIATLE dushs gy
QOIRAM FA  FEAL 8II%E  60%E Hlow,
KMO(Kaiser-Meyer-Ollkin)= .938, Bartlett®] T34 73714
= XoRke 3.853.07(p<.00)E UEht, EE Lo TR
7F e Ao® veRith

w3k zb 9olo] thate] AFHE BAA ©E2HE 29 /&

ogro] 912, AAxdelFgo] 846, niAIEAFO] 846, AE
ofolel 23l olgfo] g7FE UEh} dukzel Fg7]F=el
Cronbach’s alphagl 0.6HT} =2 Zo=Z UEelyith o]glox
BAARAL-A@N FE)= 871, TAxo]= AAS T4l
= 047, TPRAo]= AL 8947 UER} A F Aol £

3 ABA (=614, p<.01)7t UEFtoH, Zdato]= AQIgo &
A= B A2 AaaArE Yebstth=358,
01).

Az

Fo A4, IR A =566, p<.01), AFEH
vy 2pEsE A8 =509, p<.0l)¥} B o]Fo] AL
ebdom,  AASAe=603, p<0nSt A Er=422,
p<ONSIE o] AA7E vebth " RS AF(A
H] 2y 23} A =672, p<0)¥} 7S FHRATE VERRe.
o, AA-A=604, p<.0nSt AFABOI =444, p<.0N)SE
gl At debdot AFAE2) s ek A,
A2 (=721, p<.0D)S} AFA3H) T (=325, p<.01)}% A 2]
ARBAZE vebgth AAS9E Zdae) = ARjstel =9}

1T H O«
7b Sl AoE st Hgolde] ZaaAZE et thr=486, p<.01).
7% WY Ve BAAE Ved®el M %o
4.3. &4ZEM I FH Lo J|&Ey A (M=4.76, SD=1.015), Ziizto]= ApJaelwrt 7bd v 2
o2 UehdthM=3.71, SD=1.56). F7}8o % Az A
=4 Wl 709 ATHEA Az RE Wl 7he] Akl M 5 ARE Ads] flE o E(skewness) ¥ HE
A HE ool Ao ATBAS 7= Aow ekt (kurtosis) & A& A¥, ZE QQlelA Auigre] 12 ¥4
59 Wl 2 WACIHE MedRe ARzwelge-a,  OF ASE MEW AR Sh Aide dwehs VI
p<0n), VHARAR=67, p<on, AFCIMAapasiels (= U2 vivh A 8sigh 7 vRhE st gl
(=685, p<0l) FOF ®& ARATL ety wa u) SR THIE A0 AR (West et al., 1995).
Wl F&UAe ANNE FASAGE B I
<E 4> B0l 7H 4B U 712 S
Lot Zaus ZEHE | L
7= 2 d N A2z | oFE | MEMHIA oo | THXOIZ | ZBXOIX | ooxmis o= | A=
e | 5 | o's | im0 | e | o | 2
P 1 476(1.01) | -521 | .852
Ly P= 2= el 430+ 1 4030112 | 017 | -145
gg OEldgt 674+ 566+ 1 462(1.00) | -312 | 415
MIZ(MHI) 685** 509** 672+ 1 4.78(0.94) 229 282
Xpisioiat . . . 78094) | - .
E2S A2 614 603" 604 721 1 453(1.02) | -154 | -114
s IZRO|= AEo|= .358** 422 444+ 325" 486 1 3.71(1.56) -162 | -767
:::E: IR0 |= AEHY 581** .569** .652** 653 716™ 553+ 1 455(1.02) | -221 189
*p <.05 ** p<01
4.4. 7II8dAS R2)E 61.2%= FA Yepdeh 59wy Al wsle]
BACI e AFREedH £=0.255, t=3.893) D vAL A B
AERES 99 B e B4 A3 wEE 74 owq, =205 £33 FANeR SO Aol dRE vIAe
% 169, ARzeY, g AR s ASE HERECR 22, 74 23 A7), W 71 e
ks 2 wolow oy, ALY U Tjo]= ALY =0.110, t=1.405), Al=(AH]2) 283} 8K £=0.059, t=-0.733)
JEE A7h Ul % B WQI0R She HARMS AN < TdAel= AstRe) vAE 9% QAU 2L
ek WA, uRelzeclst w) Wl Auggste) A 7FE 24 7). B8 HTES FASCHFE2207, p<0)),
A LA p016s, 2085, ApEmels-oxy, BB AUHEDE 4%z vehdeh oz 34599

t=6.164), AFE(AH]2) APHIE 7K B=0.435, =7.561)°] A
Aow gt AHe TS wAE Zom YEhHTh M
1-1, 7Fd 12, 7 14 AA). W epAIE oK £=0.035,
=-0.601)> B9l WA= G AT 13 712,
23 AT Fo8koH(F=105.581, p<.0l), E¥ g

HAZRAT M143 RS2 (FA652)

Arstelmete] BAlM = A9} Ziato]= A4l g
Lo BAACE o3 AHe] dFe A= Aoew yE
ST A=0486, t=9.204, 7}d 3 AA). EF AZEF=
84.705, p<.0), B8 A R2)> 23.6%%2 LERTH

=2 0 71

33



44 - 432
<E 5> =g, o7 & =5 el 2t 37EN Zot
7 o ad =2 EFspis t Rogs YT sz
711 7= - Zu9 0.168 2.965 .003 ZHE
It 7kd-2 ASZEAY — Y24 0.289 6.164 .000 R2=612 A=
= 73 opiE - Za=2e 0.035 601 548 F=107.004(p<.01) 71z
7114 HMIZ(MH |2 A slofal — Zxe| 0.435 7.561 .000 ZHEA
JhadoA 7|04z - Alsio|= 0.111 1.405 .161 712
o 7hd2-2 RZZERt — AlRislo|= 0.255 3.803 .000 R2=.246 el
= 74423 ORERt — Alisiel= 0.265 3.223 001 F=22.070(p<.01) HEY
JHd2-4 HEME A AfEsIdE - Alisio|= -0.059 -733 464 7|z
_ R2=.236 .
. HE2ol ., Aloislo|s . X . EY
7Hd3 AL — Alslo| 0.486 9.204 000 F84.705(p<01) A
*p < .05 ** p<.01
F7H o ® W]l 3t teaadn SR E SRR T 7] F5 WddE AH TS vAE AoR
(tolerance)> PHAIF A FF A 7P W2 413, AR UERITH =0351, t=6.466). PHAEF 3TAlME 7w
(VIDE sRelgeln 7 5 24230% UERt Aukd AIERe] mAE Q@S fle Zow U
Ql I7)EQ] 108 Fof tggaddels A7 sle A =0.087, t=1.345), |7l Wiclo] Tgixfo]= ARl el A+

59 10 jola

AN o w3k 7
FHHOR

Hayes®] PROCESS(v3.3)
aFgich 59 Wl Vs
F 9 AFAE2) AEE 9%
W2 A4
+HAZ k= w7l RE¥(Model number 4)Z 3H= Bootstrap=
A5G 0. (samples: 10,000, A1Z|7-3F: 95%), w4 A3, 3F
AENE 0097013l 0m, AlFHFHE oS EFBHA| Yol
(BootLLCI=0.0062, BootULCI=0.2191) £-2J3t Ao 7 vehyt
M 4 A E)).

Lo JE ogedln}t EAAto]= ARE 2913}
AelAe] AL A4 913ll, Baron
Kenny(1986)7} #|A1gk ®Hel whet Aagich o] W
SRAIE o] FofA W, DA = =7 WlF w7l wiQl¥te]
ARSIk, AZATIE fFelstolof stk 2wA o
M 59 W T WHRe] IHRAE WA, 4
Aol AzAF7E fFelstejop gtk wiAEt 3kA o
WS 9 s Wl FEHAA] FAA A
A, B4 Aol A w7y t
55 Wdo] F& |
A Wz ddst
o] ZFadihd o]
w4 Ad, Ve

el AHel 4

=
KN
=

of o
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1z
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=
o,
=2
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=
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gHAl) 2012).
S, 1A wiAEQl A
u]H 0 H( £=0.623, t=13.766), 25-A| A

e

o,

=1 O
T

34

o GEFE A= AoE HEhK(8=0422, =6.494), 73852

T Zledd edt Tdiato]l= ARISH R AtelollM ¢
Sk 0% et
g g, 19AlelA Rl B9l

p

A JEFS v H O (£=0.612, t=13.349), 28-Al A&
W= A JFE vAE FoE YEHTh A
=0.430, t=8.212). PP} 3o M= A g AR

el el FF= PIALH(8-0.220, 3.486), ¥iZH W<
o] Tlxpo]= Ao oln HHe FTFE mHOW(A
=0.342, t=5.414), A= AFzEdF 29y} THdxjo]=
A3l AfoleflA] HE wiAlshs A oE YERRtTh

AR ] g, 1 AlelA] uiZiRIQIl AA-Slell H(+)
o] AL WH O m(8=0.625, =13.824), 2TAl A= £ W
Aol A FEFE A= FoE EFTH A=0447,
t=8.618). WEA|Bt 3TA M= wHAIF AL AFdsloTell A
(DY FTFS vFom(S=0244, t=3.823), W/N Welo] T}
o]z QIS EeE HHY FFE WA= AowE YEhY
(8=0.324, t=5.086), A+ 21L& vy ool L
zfo] = AR R AtoJellA] HE wizetE ZOE LERTY
AFEAHI ) 2pEsE dFFelx= 1D AleA] Aol 4
B9 AL mHoH(8=0.725, t=18.178), 25HAl M= &
HRleE AHe] S A= AOE YERITH A=0317,
t=5.768). vHAE; 3Rl e AlF(AH ) APEE AFE A}
A3} o= F&o] YIAAITH B=-0.061, t=-0.824), "7} W
o] Zglxfo]= AR LT FH FFE vIAE RoR
VERK 8=0.521, t=7.044), A9 22 AF(AH]2~) 2HE
3} g QA3 Z@Afo)= AT Aol
= Qo7 Ykt 3k i) welel uigh s
94 S sobel test® wAIEIGI oW, B FAHORE {9
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OTTI |_

HAO|Z AfRISt & 0N = B

<E 6> W22 U ZaR0|x Aleistolz 7t

| AN ZE2elel oioiE Tt

— =
12HA| 2CHA 3CHA| sobel
Saiel (Sl (235 (S8 % o33 ooe HEdn
B t B t B t
7|t 0.623* 13.766 0.351* 6.466 0.087 1.345 Z) 56%70‘;' 2AaH7H
75017 o
=z S 0.612* 13.349 0.430* 8212 0.220* 3486 (p-000) SR
opElez 0.625% 13.824 0.447% 8618 0.244 3823 éj‘g; oy
HMZEMe2) N . 7-6.568
Apaiioer 0.725 18.178 0.317* 5.768 -0.061 -0.824 (=000] IOy
*p <.05*p <01
4.6 ZTEixjo|= AetMo| =S T} e 201 | 145 2156* | 1.754
OAIE g .389 251 3471 | 2427
MEMoMRIEsloF | -368 | -224 | -2.625" | 2.802
Baron & Kenny(1986)°] ZH &7 #4 whAlo] ule} =AW za_uxrlo|51 &:@g 577 | 319 4634 | 2579
. . . 7|y 14 | o074 91 | 2378
e Hans wAs] st AAA LS HAAE A2zl 172 | 127 1846 | 1954
Atk WA, Ul Zdiatol= ARt Eeke] A oA opilElot 377 | 245 3061 | 2354
e 5 > AMEMEINRIESIZF | -384 | -283 | -2711% | 2815
Tl = Aol F7HE Model 2004%E R29 F7HE o o | B |
SAACE FoaHl O H(AR2=053, p<.0l), ZWAFo]= A7} 5| 71E X ZeiRjo[=Aey | 082 | 028 343 | 2504
- - — X| _D‘C_I:El»
A LRlE fFreust dFE A= AR et =379 EEH;%(L)PUH);M 26 | 187 2241 | 2641
=4.634, p<.01 opiEl
» P<0) EEH}(:'W){(%W 163 | 120 2012* | 3781
w g 9olw} malzto]= AT S Lo T —ﬁfﬁgj&o
=xiaE
ola] M= AN Sy e -063 | -058 -609 | 2788
N3] LA = ohE 34 (collinearity) A 1AS A3l 53 TRHRIO|ZRIBIA
ol AFshAse] SHL HaFAlske o] &8t #4813 Zapis TeR0|X Algiste|E
= . Model1 : R2=.246, F=22.070(p<.01)
ol v 3ebAlofl A= UlF Ry, Eaizto]= A3 Ul A - | Model2 : R2=.209, F=23.285(p<.01), 1R2=.053(p<.01)
= = =) Sr Model3 : R2=.325, F=13.254(p<.01), 4R2=.026(p<.05
R‘Z}%Eg—% E‘l’:— E’—O 0]-9’1’0‘]1] Eﬁ}déﬂr X}:‘}‘%g‘(ﬂi} = Durbin-Watson=2.121 ooy =09
YWapol= AA Q 3}

QQl(8=187, t=2.241, p<.0I), "IAD S
Zdztol = AA edTe] AF ALK B=120, t=2.012,
p<0n°] Atgstelzel| FAACE fog Fow e
(F2 5.1 AE), =3 BAIRedr RE HldA 10 ]
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A Study on the Effects of the Internal Competence of Small Business
on Competitive Advantage and Startup Intention to Commercialize a
Franchise: Focusing on the Moderating Effect of Franchise Suitability

Soo Il, Kim*

Hong Keun, Kim**

Abstract

The purpose of this study is to analyze the effect of internal competence of small business on the competitive advantage and start-up
intention. Through this, which key competence of small business can be proposed for market growth against of large companies that have
a great capital power. Also, implications for development direction can be suggested. For this purpose, technology capability, financing
capability, marketing capability, and product/service differentiation capability factors were set as independent variables, as well as
competitive advantage as a mediating factor, and startup intention to be franchiser as a dependent variable.

For the analysis, a structured questionnaires survey was conducted to 276 domestic small business in capital area. The main results are
as follows. First, in relation to the internal competency and the competitive advantage of small businesses, it was found that
technological capabilities, financing capabilities and product (service) differentiation have a positive effect on competitive advantage.
Second, the relationship between the internal capacity of a small entity and startup intention to commercialize a franchiser business
indicates that its financing capacity and marketing capabilities have a positive effect on startup intention to commercialize the business,
and that competitive advantage has a significant effect on startup intention to commercialize the franchise. Third, competitive advantage
was found to mediate the relationship between internal competency and startup intention. Finally, it was shown that the internal capacity
of a small business has a regulating effect in relation to its financing capacity, marketing capabilities and startup intention to
commercialize the franchise, and that it also had a regulating effect in relation to its relationship with its competitive advantage and
franchise suitability.

Based on the above results, if small business can take competitive advantage in the market, they also consider startup intention to
commercialize a franchiser, in addition, it is expected that one suggestion can be made from an internal capacity perspective required
more emphasis on operations and management as an alternative to expanding small businesses' business, including market access measures

that can be linked to internal capacity factors of small businesses.
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