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Fig. 3—1. The Research model
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Tab. 4—6. The mediating effects of 'high—involvement work organization' in relation to 'job satisfaction'
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A Study on Job Satisfaction and Commitment of Service Nature
Based Organizations: Centering on Labor Relations and Mediation of
High-Involvement Work Organizations in Dental Hospital

Bosung Kim*, Hyunsoo Kim**

ABSTRACT

This study empirically analyzed the effect of service nature of dental clinic on job satisfaction and
job commitment. In recent years, the demand for medical services has been increasing in the dental
clinics. As the dental clinics are faced with various competition situations through new establishment and
expansion, the importance of job satisfaction and job involvement is more emphasized. The service
nature of dental hospitals is known to be influenced by job satisfaction and job commitment. These two
factors are important factors for securing the competitiveness of dental hospitals as well as the
functions of hospitals required for survival and development of dental hospitals In this study, we
analyzed the effects of labor - management relations and high-involvement work organization on the
organizational satisfaction and organizational commitment affecting service nature of dental hospital.

As a result of the analysis, it was found that the service nature based organization has a full
mediating effect which is not established without labor relations and participatory work organization in
the process of affecting job commitment. Therefore, unlike previous studies which focus on incentives
or external rewards to increase job satisfaction of employees, this study concluded that internal support
system reflecting service nature factors should be strengthened. Job satisfaction and job commitment,
which are variables in this study, are expected to be the basis for improving competitiveness of dental
hospitals. Future research should be extended to small and medium dental hospitals and dental clinics. It
is also necessary to study various organizations in order to strengthen the competitiveness of the
service organization by fostering the nature of service such as relationship and interactivity at the
organizational level.

Keywords: Service nature, job satisfaction, job commitment, labor relations, high—involvement

work organization
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