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Educationd Student t} Jiman Univ.®} Qufu Normal Univ., I8
Seilzs Elall sl Taishan vocational and technical collegeollA] ZHz}
3™ 297 2273¢] sHgo] AdAE o] 7MY B S

T2 @A 9o Shandong Normal Univ.,
Fig. 3—1 Research model

Shandong Agricultural Univ., Shandong University of
Science and Technology, Shandong University of
Finance and EconomicsellA] 242k 179, 179, 147,
13 ¢] sAEo] A=At} 719] TAISHAN Univ.,

Weifang vocational college, Rizhao vocational and
technical college & Th¥st tigtl fIx|gt S0l
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Tab. 4—1 Number of University surveyed
University number Hl &
TAISHAN Univ. 11 6%
Taishan vocational and technical college 22 11%
Shandong Normal Univ. 17 9%
Shandong University of Finance and Economics 13 7%
Qufu Normal Univ. 29 15%
Shandong Agricultural Univ. 17 9%
Ji'nan Univ. 35 18%
Shandong University of Science and Technology 14 7%
Rizhao vocational and technical college 17 9%
Weifang vocational college 17 9%
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Tab. 4—2 Number of students in University which are surveyed

L third- fourth-
University number male female
year student | year student
TAISHAN Univ. 11 5 6 8 3
Taishan vocational and technical 2 7 15 10 12
college
Shandong Normal Univ. 17 7 17 10 7
Shandong University .of Finance and 13 5 8 8 5
Economics
Qufu Normal Univ. 29 13 16 17 12
Shandong Agricultural Univ. 17 7 10 11 6
Ji'nan Univ. 35 15 20 23 12
Shandong University of Science and 14 4 10 9 5
Technology
Rizhao vocational and technical 17 7 10 13 4
college
Weifang vocational college 17 6 11 10 7
4.2 = Ho| U EIHY BMT MRy 2

Tab. 4—3 Operational definitions of survey questions and results of confirmatory—factor analysis

h
Concept Survey items Fac 1 Fac 2 Croni:)ac
AT: The teaching content is closely related to the major .948 191
Educational B .
i A2: Focus on student participation in class 941 217
Service - - 974
Quality A3: Teachers have good professional ethics .947 163
A4: Teachers and students communicate frequently 933 229
B1: Schools provide a safe learning environment 134 .830
B2: The school assessment method is fair and 182 809
reasonable
Student X .
sati:fait?on B3: Teachers attach great |mpgrtance t.o combining 083 818 871
theory with practice in teaching
B4: Employees dress neatly and appropriately 226 782
B5: The library is well stocked 244 729
Eigenvalue 4.969 2.071
% of Variance 55.207 23.011
Measures
KMO .889
Bartlett's Test 1579.345
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Tab. 4—4 Relationship between Educational Service Quality and Student satisfaction, and moderating

effect of Curriculum

Step 1 Step 2
Variabl | Non-standa sténdé t standard Non'—sta'n standardi t GEIILE]
o rdizati L p-val | dardizatio . d p-valu
€s rdization value | deviatio zation val .
on ue n deviatio e
Beta s n Beta ues
Beta Beta n
16.50 16.
2= *k _ *% _
& 2.818 7 A71 .000 2.809 907 166 .000
2.1
A 257** 410 6.203 .041 .000 122 195 59 .057 .032
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A*C1 | 035%* 307 zg 010 | .001
adj-R2 168 276
AR2 108
F 18.483** | 26.082*
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Tab. 4—5 Relationship between Educational Service Quality and Student satisfaction, and moderating

effect of Instruction

Step 1 Step 2
N o
ta:gasr BENE Non-sta -
Variables . rdizati t- standard p- . standar t- standard P
dizatio . ndardiz .. o valu
on values | deviation | value . dization | values | deviation
n ation e
Beta
Beta
4 2.818 - 16.507 71 .000 2.814 - 16.487 71 .000
A .257 410 6.203 .041 .000 .202 322 3.041 .066 .003
A*C2 .014 113 1.071 .013 .285
adj-R2 168 173
AR2 .005
F 38.483 19.831
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Moderating Effect of Instruction and Curriculum on Relationship
between Educational Service Quality and Student satisfaction in
Universities in China

Yeong-gil Kim*

ABSTRACT

The authors of this study conducted research on universities located in China, and the primary
purpose of the study was to test whether the quality factors of university education service have a
positive (+) effect on student satisfaction. The secondary purpose of the study was to identify and
analyze whether university instruction and curriculum variables had a positive regulatory effect on the
relationship between quality factors and student satisfaction. First, Research Hypothesis 1, which
suggested that university education service quality factors would have a positive effect on student
satisfaction, was adopted. As the second analytical process of the study, controlled regression analysis
was used to verify whether instruction and the curriculum had a regulatory effect on the relationship
between the university education service quality factors and student satisfaction. When the two variables
were analyzed as control variables, the results showed that curricilum had a significant positive
regulatory effect, and instruction was shown to not be suitable for generating win-win cooperation or
synergistic effects. The contributions of the theoretical perspective of this study were the analysis of
the relationship between university education service quality factors in Chinese universities and student
satisfaction, and systematically linking instructions and the curricllum and analyzing the impact on
student satisfaction. The study implies that it would be more effective to analyze additional factors in
the operation of universities through in-depth analysis on instruction from a practical standpoint.

Keywords . instruction, curriculum, Educational Service Quality, Student satisfaction, university

education.
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