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<Abstract>

Objectives: The purpose of this study was to examine the influence of human rights sensitivity and
nursing work environment on workplace bullying victimization among nurses in small- and
medium-sized hospitals. Methods: The participants were 255 nurses from 5 general hospitals in Busan.
A dataset was collected using a structured self-reporting questionnaire during the month of July 2018.
The data were analyzed with SPSS WIN 23.0 software (IBM Corp, Armonk, NY, USA) using
independent t-test, one-way analysis of variance, Pearson’s correlation coefficient, and multiple
regression analysis. Results: Nursing work environment showed negative correlation with workplace
bullying victimization. Being a witness to bullying, organizational support, head nurse’s leadership, and
relationships with peers were found to influence workplace bullying victimization, and these 4 variables
explained 37% of workplace bullying victimization. Conclusions: Formal procedures for cases of
bullying and improvements in the leadership of head nurses and peer relationships are crucial to
reducing workplace bullying victimization among nurses in small- and medium-sized hospitals. Hospital
executives’ efforts to provide sufficient physical and human resources for nursing services and to

improve the welfare of nurses are also needed
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o, A5FE FA4T Ho] e W A7 W A5 o) def =7} E}H<Table 1>.

<Table 1> Characteristics of Participants and Differences in Workplace Bullying Victimization by Characteristics
(N=255)

- ) n(%) Workplace Bullying
Characteristics Categories M+SD VESD )
Gender Women 242 (94.9) 1.8540.66 0.25
Men 13 (5.1) 1.80£0.77 (.805)
Marital status Married 7 (27.8) 1.7840.67 0.91
Single 184 (72.2) 1.87£0.67 (.365)
Age (yr) <29 154 (60.4) 1.9040.70 1.72
30-39 73 (28.6) 1.72+0.59 (.181)
>40 28 (11.0) 1.8410.67
30.03%£7.08
Educational level (degree) Associate 95 (37.3) 1.8940.72 0.34
Bachelor’s 151 (59.2) 1.8210.64 (.715)
>Master's 9 (3.5) 1.8310.74
Religion Yes 102 (40.0) 1.861+0.69 0.33
No 153 (60.0) 1.83+0.66 (.744)
Working unit Medical 7 (30.2) 1.9440.66 2.30
Surgical 76 (29.8) 1.8910.67 (.102)
Others* 102 (40.0) 1.74%£0.67
Position Staff nurse 214 (83.9) 1.85+0.68 0.56
Charge nurse 4 (16.1) 1.7940.59 (.579)
Shift work Yes 190 (74.5) 1.90£0.67 2.19
No 65 (25.5) 1.6910.64 (.030)
Years of experience in nursing (yr) <1 46 (18.0) 1.8640.82 0.57
1—<6 116 (45.5) 1.8940.65 (.635)
6—<11 44 (17.3) 1.8310.65
>11 49 (19.2) 1.74+0.57
6.10£5.73
Years in present unit (yr) <1 93 (36.5) 1.8310.79 0.12
1-<3 99 (38.8) 1.8610.62 (.949)
3-<5 32 (12.5) 1.881+0.54
>5 31 (12.2) 1.7910.58
3.01£2.80
Bullied in the past 6 months Yes 53 (20.8) 2.55+0.62 10.27
No 202 (79.2) 1.6610.55 (<.001)
Attacker Nurse 29 (54.7) 2.81+0.62
(n=53) Doctor 8 (15.1) 2.2240.50
Patient/carer 16 (30.2) 2.2510.47
Seniority of bullying nurse Junior/Same 4 (13.8) 3.13£0.85
(n=29) Senior 25 (86.2) 2.7610.58
Witness to bullying Yes 98 (38.4) 2.2310.69 7.81
No 157 (61.6) 1.60£0.52 (<.001)
Experience of human Yes 84 (32.9) 1.9040.70 1.00
rights education No 171 (67.1) 1.8140.65 (.319)

M=mean, SD=standard deviation.
*Operation room, emergency room, intensive care unit, hemodialysis unit, pediatric ward, outpatient department,
physician assistant.
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Victimization, Human Rights Sensitivity, and
Nursing Work Environment (N=255)

Variables Min = Max M£SD

Workplace bullying

S 1.00 - 400 1.84%0.67
victimization

Verbal and nonverbal 1.00 - 4.00 1.9140.72
Work-related 1.00 - 4.00 1.89%0.73
External threat 1.00 - 4.00  1.40+0.64
Human rights sensitivity 000-461 2.04+1.15

Perception of situation 0.00 -500 2.10+1.26

Perception of result 000-500 2.01+1.32

Perception of responsibility 000 - 483 2.02+1.25
Nursing work environment 160 -5.00 3.31+0.64
Organizational support 100-500 2.704086
Head nurse’s leadership 129 -500 3.74+0.71
Support system 138-500 3.71£0.64
Relationship with coworkers 1 00 - 5.00  3.3840.77

M=mean, SD=standard deviation.
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<Table 3> Correlation Among Workplace Bullying Victimization, Human Rights Sensitivity, and Nursing Work
Environment (N=255)

1 2 3 4 5 6 7
Variables
r (p)
Human rights sensitivity
1. Perception of situation 1
2. Perception of result NAES 1
3. Perception of responsibility B8 6% 1
Nursing work environment
4. Organizational support =13« -.04 -.07 1
5. Head nurse’s leadership .05 6% .10 50 1
6. Support system .09 .20* 2% 58x* .80** 1
7. Relationship with coworkers ~ —.02 3% .00 52x% NARE .68 1
Workplace bullying victimization ~— —.05 =11 -.04 - 14x = 44xx =.37** —47*x

*p<.05, **p<.001.

<Table 4> Factors Affecting Workplace Bullying Victimization in Nurses (N=255)

Variables (reference) B SE B t P Tolerance VIF
(Constants) 2.91 0.23 12.91 <.001
Shift work (yes) 0.11 0.08 .07 1.39 .165 0.98 1.02
Witness to bullying (yes) 0.49 0.07 .36 6.78 <.001 0.91 1.1
Organizational support 0.15 0.05 19 2.94 .004 0.63 1.59
Head nurse’s leadership -0.23 0.09 -25 -2.76 .006 0.31 3.23
Support system -0.03 0.10 -.03 -0.35 124 0.30 3.31
Relationship with coworkers -0.21 0.07 -.25 -3.19 .002 0.41 2.42

F=25.63 (p<.001); Re=.38; Adj Re=.37
SE=standard error, VIF= variance inflation factor.
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The Influence of Human Rights Sensitivity and the Nursing Work Environment

on Workplace Bullying Victimization among Nurses in Small- and Medium-Sized Hospitals
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