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The Effects of Perceived Risk and Review Diagnosticity on the Acceptance
of Food Delivery Application
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Abstract

This study investigates the factors that stimulate or suppress the use of food delivery applications.
As potential antecedent factors, the present research examined the review diagnosticity, descriptive
norms, and multidimensional risk perception. Based on this, users’ data were collected from major
metropolitan cities where the food delivery application business is most active. The results of structural
equation modeling confirmed that users’ approach to food delivery apps becomes more favorable when
the review diagnosticity and descriptive norms were improved and when the perceived multidimensional
risk expected to be associated with app use is mitigated. Additionally, we found that the positive
influence of these attitudes on the actual intention to accept delivery applications became weaker at
higher levels of perceived risk. These empirical results may contribute to the formation of strategic and
systematic guidelines for promoting the expansion of the recently emerging O20 service platform
across diverse sectors. Namely, the significance of this study lies in that it has raised awareness
regarding the strategic considerations that such new 020 service providers should take into account
for their market positions, in addition to discovering factors that could aid the prompt expansion of the
applications’ user base.
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ae | 885
oy o] 646 | 876 | 915 | 728 | 135 B | (237)|(262)|(061)|(370)|(236)|(598)|(362)| 591 | “*C2
0 Arg|-.165|-.246| -.022|~.309|~.151 .431 | 310/ 550 | 793 | oop
: o|=((.193)|(.267)[(.028)[(.325)|(.163) |(475)|(:327)| (588)| .845) | -
a5 1 o5 | 502 | 50 | 962 | 858 | 138 9= |(.193)|(:267)|(.028)|(.325) (.163)|(475)|(:327)| (.588)| (.845)

Notes. CHZHI QF2 AVES] MiE @h(square roots of average variance
extracted). HICHZI QF2 AREEHA Y HTMT ZH(ZS ob.
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.284, 197 .054, .036

R? = 648
Q? = 557
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J% 2. PLS TRYHA DY 24 Zy

o] tfst JaFH o] AL AGe] w2 520 FIE 7 0.041 = 0.735)°1 o|=2HARL, AZE 913o] w2
S JQITHP D ¢ ) 35). 3 2R AT L ol ol 712719 A7) 653714 BolAe Ag
71&3 ol Bzl A= J 4 %‘% iy AT 4= AT (B1:sp = Bmean + (-0.041) x 1 =
o avE 7|5kl Aem(fs % 15, AZE 0.694 - 0.041 = 0.653; [ 3]). o|gL2 A= o

figol Bzl vixe 9 4 71 H*ol Agel E7h ARgOA] mXE gekelo] A1z fldo] ot
wof vl gYo] 4L oFet Aa asle 7125
T AAHKEs E g’s ) .02: [27)). 08

Low sk (-150)

A g3 et AS5E 9 Hair et al.27]19] 2& i
A ol vt Ao o] e AedS 16N % Mean
BAG AEd] Borh 24 An gwrt ARg9JAL ¥
U X Z*(+)—4 50% A2k 99 2ol Eord
w2t Yol o7 s AP = -.041, t = 2.018,
12

b (.05 HO\ %, 139 319 St 7127] 84l N
ofA]t= o} o] 1 A 9go] W dof gwel 10 Mem 150
Agoje] Tie FFRL sk 718719 2717 L

735150 = Bumean + (-0.041) x (-1) = 0.694 + I3 3. 45X &1 ASS s ©2 7|87 Y
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