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The Influence of the Brand Asset of Complex Cultural Space on Satisfaction

Levels and Community Development
-This Research is Conducted on F1963 as a Subject
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Abstract

Recently, as cultural projects are being carried out in various ways, the interest in the space where
culture and arts can be provided is also increasing. Therefore, this study selected and analyzed F1963
in Busan. The purpose of this study is to examine the effects of brand asset factors of brand image,
brand awareness, brand asset awareness, and loyalty on customer satisfaction and community
development of brand asset in complex cultural space and to examine whether customer satisfaction
has a mediating effect on the relationship between brand asset in complex cultural space and
community development. As a result of the analysis, brand asset of complex cultural space had a
positive effect on the satisfaction of users. Also, brand asset of complex cultural space has a positive
effect on community development. The satisfaction that users get from the complex cultural space has
a mediating effect on the influence of brand asset of the complex cultural space itself on the
community development. The implications of this study suggest that complex cultural space plays an
important role in the region, and it is necessary for local communities and local governments to brand
complex cultural space through diversity of cultural and artistic activities.
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