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A Study of the Relationships among Types of Web Portal Usage,
Credibility of News on Web Portals, and Credibility of News Media Outlets
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Abstract

Based on the secondary data of the 2018 news media audience conducted by the Korean Press
Foundation, this study examines how the credibility of news on web portals and from news media
outlets affects the types of web portal usage. The web portal usage was categorized into the two types:
paying attention to news edited by the web portals and paying attention to news media outlets. These
were named “portal site centered” and “news media outlet centered,” respectively. This study found that
the credibility of news from the web portals showed positive relationships with both portal site centered
and news media outlet centered.

The credibility of news from news media outlets had statistically significant relationships with the two
types of web portal usage, but it differed depending on the audiences’ preferences toward news media
outlets. In other words, the credibility of news from news media outlets that are usually preferred or
frequently used showed a positive relationship with the portal site centered, but has a negative
relationship with the news media outlet centered. On the other hand, the credibility of news from news
media outlets that are not preferred or not frequently used had a negative relationship with the portal
site centered, but had a positive relationship with the news media outlet centered.
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