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Abstract This study argued problems and improvement of export support system for SMEs in the uncertain
world global trade environment with G2(US-China) risk. In SMEs export support system, The authorities
needs stronger control tower to promote consistent export support policies. There is also another problem
of repetitious work that export support system has been operated by individual project. In order to
overcome these problems, first, the authorities set clearly organization to control various export support
policies. Second, export support system needs the efficient operation based on long term road map. Third,
the authorities defines clear roles and responsibilities of supporting units, and enhances cooperation
between the different organizations. Finally, the system should arrange performance evaluation index and
feedback system to build the desirable export support system.
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Table 1. Ministry of SMEs and Startups Export Support Programs

Project Title Description
1 Woman Specialized Product Foreign Market Support Marketing activity like as overseas market research, buyer discovery, trade
Entry One-Stop Support education for foreign market expansion of female-owned companies

Build export capabilities by supporting export marketing programs of SMEs with high sales
volume or high employment growth rate

3 Large- and Mid(small)-size Enterprises Joint |Support SMEs’ market expansion by using global network and resource of large

2 |Export Promising SMEs Designation

Overseas Expansion companies
4 Achievement of Foreign Standard Certification |Support achievement expenses of standard certification such as CE, CFDA, NRTL, which
Support host countries require

Install and operate export incubators located in major trading area in order to support

5 |Export Incubator SMEs’ early settlement and export competitiveness enhancement

6 |E-commerce Export Market Entry Support global e~commerce market entry of SMEs

7 |Export Voucher Support export marketing and activities of hidden champions

Support joint overseas market development through establishing consortium of SMEs in

8 |Export Consortium similar industry

Source : Ministry of SMEs and Startups Homepage(2019.07), https://www.mss.go.kr/

Table 2. Korea SMEs and Startups Agency Export

4.1.2 ZAHKT RIS SEX|YUHE Support Programs
ZAHIA7|FRAETEL 19799 AHE Z4AHA7 Y Project Title Description
=7 Sourcing, Globalization of Domestic
B A51e] AAEgr|Ho g2 T3y #o] 29 I3t HE Company, Export Voucher, Export
G & kel E Marketi | -line E
Aol Ofgt J1FRRIY TYRIUOR BRG ek | | Boop Ut | e O Erort St
Z_/;\_ﬂlﬁoﬂ EH_B-]' 142.411—3 X]-?'-]O] > ‘ﬂ‘jO]EE 2012151 E-commerce Export Market Entry,
9 298 ZAs|To 2 XY =q Overseas Branching
12 5 %] o ] ] E] E]- S (]}:1 Overseas Identify new collaboration opportunities
34719 Y3 8, 7191 % 289 s |l o o ot s s o
O O]Eﬂxl o-] 47]'X]E ‘_er—"e} —'F 9\1]:]' Table 2% %‘ﬁ\— Collaboration cooperation
WA 7|1 5Zho] £834511 Y= F2AAE & $& Trade Adjustment Support firms whose sales, production,
B 3 Support and profits decrease through loan and
X]del]— Z—H‘:’V—‘H’l ﬁ*é% 7]';‘(__ 7/—1?_1'% Xéﬂ?} 7/4\011—/]'. PP consulting because of increased imports

Source : Korea SMEs and Startups Agency Homepage(2019.07),
http://www.kosmes.or.kr/
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