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B Abstract B

In recent years, social media that has emerged with the development of network technology has changed the channels
of information dissemination. The social Q&A community is a platform for knowledge-sharing activities in a question-
and-answer manner based on Web 2.0. In knowledge-sharing activities, valuable new knowledge continues to be
produced and will surely bring great benefits to individuals or businesses. In the social Q&A community, the user’s
subjective factors play a crucial role in influencing the user’s continued use and participation in knowledge-sharing
activities. In order for users to actively participate in knowledge-sharing activities in the community, it needs to grasp
their subjective ideas. This study explores the issue of sharing knowledge by users of the social Q&A community "Zhihu’,
or how to drive community revitalization efforts from these. The three factors self-efficacy, self-development motivation,
and social comparison tendencies were derived, and identify their relationship with knowledge-sharing activities and
community-boosting efforts through empirical analysis. In addition, the influence of knowledge acquisition on knowledge
provision was investigated through sense of reciprocity. Implications of the study findings and the future research
directions were also discussed.
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