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ABSTRACT

Objectives: The purpose of this study was to test the prescribed mediating effect of a sense of job oppression
by considering the relationship between emotional labor and work satisfaction.

Methods: This study was carried out using the data published in 2016 by the Korea Labor & Society Institute
in An Investigation of Quality of Life and the Working Environment in the Service Industry. The data were
collected from 638 workers at department stores. Data were analyzed using descriptive statistics, correlation,
and multiple regression with Baron and Kenny steps for mediation.

Results: After investigating the mediating effect of a sense of job oppression in the relationship between emotional
labor and work satisfaction, it was confirmed that the effect was partially meaningful. It was also determined that
the greater the intensity of their emotional labor was, the lower was their satisfaction with their working life.
Additionally, the workers felt that the greater their sense of job oppression, the lower was their sense of
satisfaction with work.

Conclusions: In order to increase work satisfaction, it is required for guidelines for reducing job oppression
and the intensity of emotional labor to be proposed or established.
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Table 1. The emotional labor according to general characteristics

Emotional labor

Variables Classification N (MSD) t or F(p)
Total 638 3.03:0.42
Gender male 172 2.8310.42 7.393
female 466 3.10+0.40 (€.001)
Age 20°s 301 2.92+0.39° 24499
. b 4.4
30% 248 3.10+0.43 (.001)
40°s more than 89 3.2120.42°
Education below high school 186 3.18+0.39°
college graduation 218 3.04+0.40° %<30%712)
over 4dyear university graduation 234 2.90+0.43°
Income(millions won/month) <200 139 3.03+0.41%
200~¢300 256 3.11£0.42° 7970
300~¢400 191 2.93+0.42° (.001)
>400 52 2.98+0.42%
Position of employees Department store manager 317 2.96+0.45 ~4.105
Department store seller 321 3.10+0.39 (.001)

% The same letter indicate there is no significant difference between two groups by Scheffe's multiple comparison
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Table 2. The job oppression according to general characteristics

Job oppression

Variables Classification N (M£SD) t or F(p)
Total 638 3.51£0.69
Gender male 172 3.31:0.66 4.698
female 466 3.59+0.68 €.001)
Age 20"s 301 3.4740.65
30's 248 3.58:0.68 1.763
(172)
40°s more than 89 3.470.82
Education below high school 186 3.58+0.70
college graduation 218 3.562+0.68 (11%4187)
over 4year university graduation 234 3.45+0.68
Income(millions won/month) <200 139 3.43+0.68
200~(300 256 3.58:0.68 9 535
300~¢400 191 3.5240.66 (.056)
>400 52 3.3610.79
Position of employees Department store manager 317 3.39+0.71 -4.372
Department store seller 321 3.63+0.64 .001)
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Table 3. The work life satisfaction according to general characteristics

Work life satisfaction

Variables Classification N (M£SD) t or F(p)
Total 638 3.02+0.57
Gender male 172 3.300.64 -7.086
female 466 2.92+0.51 («.001)
Age 20%s 301 3.09+0.60°
30°s 248 2.97+0.56° :1.021055)
40°s more than 89 2.94+0.51°
Education below high school 186 2.84+0.52°
college graduation 218 2.89£0.51° 2250%66'
over 4year university graduation 234 3.29+0.57°
Income(millions won/month) <200 139 2.95+0.49°
200~<300 256 2.85+0.55° 23.235
300~<400 191 3.21+0.55° (€.001)
>400 52 3.35+0.64°
Position of employees Department store manager 317 3.1620.61 6.310
Department store seller 321 2.88+0.49 .001)

% The same letter indicate there is no significant difference between two groups by Scheffe's multiple comparison
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Table 4. The Correlation between emotional labor, job oppression and work life satisfaction

Emotional labor

r(p)

Job oppression Work life satisfaction

r(p) r(p)

Emotional labor 1
Job oppression .364(.001)
Work life satisfaction -.482(£.001)

1
-.491(£.001) 1
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Table 5. Mediating effect of job oppression in the relationship between emotional labour and work life satisfaction

Variables B B

t ) Adj-R? F o

Step 1.

emotional labour
— job oppression

Step 2.

emotional labour
— work life satisfaction
Step 3.

emotional labour, job oppression
— work life satisfaction

1) emotional labour
— work life satisfaction

225 .364

-.650 -.482

-471 -.349

2) job oppression

— work life satisfaction ~303

-.364

9.868 .001 131 97.370 .001

-13.869 .001 231 192.348 <.001

-10.144 .001

.345 168.711 <.001

-10.565 .001

Sobel test : 7=-7.167, p¢.001

-0.3493

Emotional labour

0.3644

Work life satisfaction

-0.3638

Job oppression

Figure 1. Mediating effect of job oppression in the relationship between emotional labour and work life satisfaction
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-0.48201H, AF¥ A= p=-0.349 2|1 7HE BT}
A7)+ p=-0.133°2.2 A= &= Qlct. shH 2§ kgt
o] wf7fa o] thet 794 HSS 50 Sobel testE A
Alet A3t A s3t A TS eko] TAof A &
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(z=-7.167, p<.001).
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B Aot vlgt W2to = siNT & Ut
(Yoh, 2009).
=29 AX=52 WA AE HEgoz U
5 8UE, FATEA 52 B9l AT A7 =
, 3F+2 OECD 39=E &
= Hoj AB|A FA
AF9] LmF710] OECD Jwole & vR|= dost 4=
£S5 Hol1 QKKim, 2017). 99 AW Wy
LAY gt LexAE dHoR HoFs Zo
2, 43t 45 9 5o e 2 1 A4ute] A
328 Y FollA sk AEHA W TS
HE 75A7 = 232 ZH5HA 2 Ao|tHHwang &
Lim, 2001; Cho & Jeong, 2006). ZAZt 222 <l
gt A% oRtE FEAS0] AlgEal HEAR AET
AF QIS RpAo] ASH EAI7L El= A%, =X
F4E f=2=2 Qs ARAsi7E S7kst SHE7HA|
QR 35 Ao EEHe dHoAE Z2AR &
9| A IAE TEART EH AT AT &
A HHE, i ASFAAIAY Loz vt
= Zo| B Algsitta #4613t Lee, 2018).
wpEbA] WiSHY mAko] 49 IS A o Hsto] A
HIAE AlFots A s 19 A dwtolH, ol=gt
AAwEe AP8E BEES Asfohs F8 2o

o= v~
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& 4= 9t} 5] viE At @S At ZEAIR o
&2 AEQEro 2 Zhgete] AL WEEE T
< Asfoh= 7l 81 0 = ZRE3it). o] 22 w7 a =
HiSHY LR EAoA 1 o]fE A
WSy FARES 14T Yo7 9l
2 Q8 ARANS F7H7]AL ARES
(Kim, 2014). o7]°] FAIZF L2} AFFFol ot
QI FF9] B3], FAIE A4 LET )
SAA D23, TEE, 191 ujE/date] gt
TOo8 LRSS AotA|7]|aL WMEHol gt Bkt
6L 2514 FH+= ZojtiHwang & Lim, 2001). w=k
A WSk L EAko] 21 TS E A5t oA
= ol theh gt ofy et 2 Fof tigt kgt
= $AH0R SAAd a7} S Ao R Al Hr

E AT AAE vigog Az & ¢ e AHF
o= o Zok A, WSk HeEjRpo] vls) ws)
A TRl oS gttt 22340 go{flong 1
SgHo] o2 ApEStE A HRto] =2oj=ojof & A
ojty. 4, Wik LsAt £ 9 9 21 E9%
23t 34 5ol o= FdsHA RS 5 I=E
7holEaRRlE wkASEa, Hrto] glo] EolelS wER| ¢F
L& A5 AR, sl ® Qg HiE FHas
St7] 1o oAl 1 E FAARE B 5 A 5ol gk
P SHaAE = JESF kEstojop T Aolth. Ul
A, =224 AT B= 25 5 AAF-HAA ng2
E 34% A sk Y Ad 9 A33e] =209
< 7fdste] $RES JRAsoF & Aol

2 dys gud dtolng QIITAE FE 9l
514 & 47} Qlomg ok d Alg-

59 &AL 92 287} ok 17

F AP Etotal A=t AEE &
T AAE Rkt = = 78S =9
= A, 53 AFAE TS EoA AR Qkdrt
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