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Effects of Transformational and Authentic Leadership on Crew Member’s

Job Satisfaction and Organizational Commitment: Mediating Effects of

Crew Member’s Self-efficacy and LMX
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ABSTRACT

Transformational and authentic leadership are known to create positive effects on
follower’s various outcomes, like job satisfaction and organizational commitment. We're

mostly interested in testing positive effects of transformational and authentic leadership of
cabin team leaders in airline industry, because their leadership tends to have strong and

immediate impact on cabin crew’s quality of customer services. We figured that cabin team
leader’s transformational and authentic leadership had positive effects on crew member’s job

satisfaction and organizational commitment. And, these positive relationships were at least
partially mediated through crew member’s self-efficacy and LMX. Based on these positive

results, we discussed several theoretical and practical implications for developing effective
leadership across cabin team leaders in airline services industry.
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Table 1. AVE and construct reliability
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Table 3. Results of regression analysis of leadership and job attitude
H EZ3IA % EZ=3 AlF col
ELHi SEHs z2E T statistic Tr;
B _ H| E} gE
At
e HE A 2oy 0.772 0.032 0.878 23.996 0.000
e A 2oy 0.920 0.037 0.904 25043 0.000
HEA 2 0.605 0.039 0.737 15.556 0.000
=ANEdE
PSR FS 0.710 0.045 0.762 15.906 0.000
Table 4. Path coefficient of self-efficacy in leadership and job attitude
H EZ3A % EE=3 AlE
9
3= xFE C.R. _
B _ H| E} gE
< Rt
A2 g <— HEA 2 0.519 0.032 0.700 16.392 0.000
AEUEE <— HHEH 2Oy 0.526 0.035 0.587 15.149 0.000
ALFotEr <— X7 554 0.508 0.047 0.421 10.884 0.000
¥ ZEAHSIE - RMR : 0.008, GFI : 0.935, AGFI : 0.878, NFI : 0.970, RFI : 0.955, CFl : 0.976, RMSEA : 0.101
A7 28t <— A 2ZHA 0.605 0.037 0.717 16.565 0.000
ARELT <— XM 2IHA 0.656 0.040 0.636 16.401 0.000
ALFotEr <— X7 55 0.463 0.046 0.378 10.313 0.000
% 2EAMET @ RMR ¢ 0.009, GFI : 0.925, AGFI : 0.858, NFI : 0.965, RFI : 0.947, CFl : 0.955, RMSEA : 0.112
A7 2 <— HYH zioy 0.520 0.031 0.698 16.617 0.000
ZREQAET <— HEH Z|H A 0.293 0.043 0.356 6.885 0.000
ZRZ2E <— X7 2 0.605 0.061 0.546 9.989 0.000
% Z2EMET @ RMR @ 0.008, GFI : 0.948, AGFI : 0.902, NFI : 0.972, RFI : 0.959, CFI : 0.979, RMSEA : 0.088
A7 28t <— M g2y 0.603 0.036 0.716 16.785 0.000
=ANEZUE <— Y 2oy 0.369 0.050 0.395 7.411 0.000
ZRZ2E <— X7 52 0.569 0.061 0.513 9.299 0.000

: RMR : 0.009, GFI : 0.942, AGFI : 0.892, NFI : 0.969, RFI : 0.953, CFI

: 0.975, RMSEA : 0.095
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Table 5. Path coefficient of LMX in leadership and job attitude

_ EZ=3
H| EE5HAH
H 5 o
3q= = C.R. s
B i H[ E}
2 X}
LMX <—— Hs{& 2[4y 1.078 0.030 0.948 35.587 0.000
AEURE <— HEX 2|HYy 0.336 0.100 0.375 3.356 0.000
AEUEE < LMX 0.420 0.088 0.534 4.785 0.000
* ZEMET 0 RMR : 0.007, GFI : 0.934, AGFI : 0.876, NFI : 0.975, RFI : 0.963, CFl : 0.980, RMSEA : 0.102
LMX <— ZM 2|Hy 1.256 0.037 0.966 33.962 0.000
AEUHEE < XA 2oy 0.660 0.160 0.942 4.131 0.000
A BEUEE <— LMX 0.215 0.122 0.272 1.767 0.077
* BEXMET : RMR @ 0.008, GFI : 0.919, AGFI : 0.848, NFI : 0.968, RFI : 0.952, CFl : 0.973, RMSEA : 0.118
LMX <—— X 2|Hy 1.078 0.030 0.947 35.895 0.000
FREAUE <— HEH 2Oy 0.058 0.123 0.071 0.472 0.637
= AE <— LMX 0.508 0.109 0.702 4.639 0.000
* 2 AT 0 RMR 1 0.006, GFI : 0.948, AGFI : 0.902, NFI : 0.977, RFI : 0.966, CFl : 0.982, RMSEA : 0.091
LMX <— ZIA 2|y 1.256 0.037 0.966 34.343 0.000
= UE <— A 2oy 0.187 0.197 0.199 0.946 0.344
= AT <— LMX 0.418 0.152 0.578 2.755 0.000
* ZEMET 0 RMR : 0.007, GFI : 0.937, AGFI : 0.881, NFI : 0.972, RFI : 0.959, CFI : 0.978, RMSEA : 0.102
022602 frolakAl FA yeEbsth weks LMX = WA ge AR vekwgth wakA 7k
£ W4 Puis 2AEYE AoldA d HE ATE Table 63 2tk
mAskA R A ST S 2AEYE Abo]odlA

Table 6. Validation results of the research

hypothesis
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