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<Abstract>

Service Model Development for Art Education Platform

Suh, Hyunju - Kim, Jinah - Kim, Yeonjung - Moon, Nammee - Kym, Hyogun

Purpose

The purpose of this study is to identify the needs of art education suppliers and consumers and
develop service models for an art education platform. In order to overcome the limitations of
existing services limited to instructor-student customizing functions, our services take into account
comprehensive relationships among various stakeholders and activities that constitute the art

ecosystem

Design/methodology/approach

We reviewed the relevant reference and conducted interviews and surveys with stakeholders of
art education market, so that identified the demand and functional priorities.

Findings

We identified the demand and functional priorities for customizing to as to develop major service

models(i.e. service models for lessons, cubes, and businesses) for the art education platform.

Keyword: Art Education, Art Education Platform, Customization, Service Models, Platform

Service Models.
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