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<Abstract>
I. M 2 (communication system)3} ] o]E] oS
(data warehouse), #loi2lE #xAl] 7]7]
43} A48 W7 37 BT - TS A7} §3 (wearable healthcare device)2} 22 3F=9o
o) stelsiz, ‘éﬂ]oi sfEchele] Amel o LEIT () oISt A e olmAng
W s A2 HgkE ] wet Aol xdgh R skl e AR AT, 2015). 1% 3t

=kl /\172}01]/‘13 MRl BrEE ‘mE
Aloi(smart healthcare)’ Aol FHAskAL 2
th 2utE d2Ao] A2 (1) @A ofE
gAlolAd 53 2o AZE 0] (2) /MY A
Lzsly_ o= ul RS _,,]s]. E/\] /\])\E-ﬂ
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=S 7Zo|al k. 53] dRRRIES] X3t
H AFoKquantified self movement) } &ake]
loT(Internet of Things) 2=FFE”]7]9} &2HAo]
oFo] §¥o] SAskE A, dojeE FA o
o] HREAQl AR HFERE A&HoRE FU1E
Zo2 AWEI ATHFTA7I9A, 2017).

dole s 5‘—1_1&?1101 7]7)(wearable healthcare
device) = AlA ol H2FsAL AlA|2] 3F FRO
2 AGAA A AT vEHE S B
gkstar 17| ofA|of whe} 2Ho| 73 B
< 7171E Yrldtt ol t2EHo], AlA, &
ZESo], YESH, Z2AZ, 7|4 5 T’
Zleol §FH HIFAEA, AlA] F3F}
(attachable) gt 717155 FAHOE A43) T+
4541 71<(wireless Body Area Network,
WBAN)S 7|Hko g2 7)1 A8 A4 H(biometric
data) & =4, AEste Ao E Ao &
ofol] Zg=11 gt} ARFARI fojE AA
o] 7171+ WA AA7E AREARS] NS AYA)
NS E FE3] At ZEAA 0l HAlE &
aejFol| os ATE AestiA, ~rtEED
2 &7 whdr)of] HXE ofEAlelAE F
3 ARE RUHY = del= AEdth 7]
| 2419 AREE A% steglo] 7]e B o]}
He AF dAR] 7, 282 FHE AR
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AZEJ O] T|&ES VIO R SRR =
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T8 & AWEES VAL AHFLATE
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o= wlth oy s A 7175 FAZ
%:{ 7|E ATEEE A A2 AR
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o] SN FA Aekalel] gk oA 2~E
(ol5¢ 5, 2016), 715 A (°l49, 2017) &
I} o] 715 AREFl o A7E0] 2
o} 1 8] gofeiE Ao 7)7]E Al xﬂ
FO= T3t AHE FEoEE EAg o
ol 5, 2015), 7HS1A - 7]ed EAF
ATt 74 «Loﬂ gAY 5,
2016), 7ol FIFE WA= 8] AHHK
F, 7591, 2017), 121 79 8 AR
B3 5, 2018) T 22 flojEE "xAf
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— dlojglE 2A0) 71719] 8ol U7 AT

3 7HA AL e A A ] B (positive bias)-S-
2 opld Zolgtar A 4 QltkSheth,
1981; Rogers, 1995; ©|&5F 5, 2012). 7|=2]
AFolt An] 2=} vlarste] AFA U Al
o thal P8tk 7ol AUAIAl A-8-HH
AR =& 130 flo] il 8o Z}Oﬂ*
T 1A o]}t 34

QA AHL ;@Zﬂ EE o8 FHelA ?‘5&741
£ UeiiaL = 57t B ol8der o
Zde] 7128 Aol vl RE ZHoA 95
AU S5 oldelZtaL 7%% %747} gl

L= A A5 A tl;rﬁ T ‘2271
w o] TH o) &5 &, 2012). AEF=o] & A
T2 "Pde] Ha e floHE Ao 7]
7] JA] ekt 7154 E{(sensors)
zrkd 7)719] o Ze|A o)A At A=
& & 5 galVsolgta & 4 ik wet

dolelE A=Al 71719 7B 3
welelE gastel oo AT 5 glu A%
3 71%5e PR srow =

G AFE0] olv] AlFell S5 vk A
u]. A|AFof| A )\Okﬁ;@l o7 IA I3 AZT=L
WA BT ol= HId fdojgE dzAo 717
oAEE Lojh= AL ohim, AIESe] B

o144, 2007), ol LJ 44 obl 71
Hoz Spata, J15HOR FFAE T
9l AQIRko B ARG 8- 3] A
g 5 glow, ARe SA7)%e] st of A
§450] Ak ARsH=Ael thd w7t

_,d 031 _lN ﬂl-l}

AAFSEaL QITh

ol gt v ollA B A= oy E d2A
o] AREALS] 8-S HTh a0 7 HHsly|
8k, 71E F3 AT 7zste] gE F
%Lﬂz—r%ol%(Extended Unified Theory of
Acceptance and Use of Technology, ©ls}k
UTAUT2)olIA AIAE 8 HIE, & =8 7]
ti(effort expectancy), 33} 71tH(performance
expectancy), =4 &7](hedonic motivation),
283 744 Z-84(price value) S AFEAF &
o] 344 aRlo = Hkgdsiitt. 7)ol Al
823 (Model of Innovation Resistance, ©]3}
MIR)E 233t SalAge] ofgA AA
T8l 784 IS MAEAE TR E
A SEHR] Azt A dofels Ao 717]
of thgk AHEAL & BE S AHE A} S
th UTAUT2E £ A7 7|8 BYOF A8
g o= B B3-S nFE BHks w), 7|E
B ETEO)RUTAUT) M E  AAIEXA
2SHAIRE UTAUT2004 AEA] AATE 2=
571 o} 74 E%’“’T% 22 HlEo] oy
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doidE dxAo 7)7] Ao =
T AE N Zeto|HA §F AP AREA
A fdshe 23 HRlo

S = T
e HOE AP B 5 Ak
ol Wrlo] A7) H FRE A

2 &go] As At tiEk oD‘f\l AHE-
Ao AgS frdshs 74 Wle] & & 3l
o} AFRARGA 2~EE]A] e E|24(SA)
o w2 2018 &3 AvIEE F 4002
(479 Y 55 o]} 2ntEZo] 109 100%HH
2 AA| =312K149) 31007HH) 2] oF 70%S 2}
Aeh= A o2 YeRsth 200 ~ 30093 =
o] 2RFEEL 20%E 7153t 8009 ©]%
o] W7} 2vfEES AA E3lF] 10% TF,

1,00028 ol ZufEELS 5% E33=d

ol 7H E8Ao] flojElE dx=A0 7171E
e AUkE 7)7] & XF—A 1~9~«L_°ﬂ 2
A 2

23l dofEE AxAY 717] F 3
<] of}Z ¢]X|(apple watch) 42] 7%, 71 A]
#3k o] 335} 7|3 HA 497 UBE A%
3 b mEle A4 960t ARE ARME A
2 1 7H4e] s a7kE A Eo] ik o
Y F3E Tt B AT s dogE
A Alo] 71719 73A1A -A?%*n% A ES
e 8 W 5 SE <l

o wrdstazt skt
A A B AT T A
AR5 AWshe By T 7P 1B
23olgt & 4= = UTAUT2E 7Nke 2 3}
I, 97]o] MIRE 5712 1o =M, 4
ShollAl g s=HIe] 2839 o]E
(Herzberg’s two-factor theory)# zo] oz
£ d2A] 717] AR 88 SXsh=
TAA 8217 o]& Adlshs FAA [0S
Al I shE B3-S AAGRE HollA 9
o7} Atk AFA B = A BS54
ﬁ}rt— doHE dxAo] 4ol JlojA, ofH
0] AREARY] 8 e Xi?f“’ﬂ froju| gt

stal, o8 =¥

%‘%ba N X =2] AAEO ZH TS 2] AH]
TAEANA oAGA 278 Aol thF Fad
A&

e Agstas stk

o1 & Od T L ot 2 9 2
AT} tdol Ha = dllolE
B A M 71719k AlRkE AP 2| Z7ke]
Hi 9= UTAUT2, MIR 5 AR - 7]&44
5o ARt BUF 0|25l o nEIT
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— dojglE d2A} 717]¢] 8ol Bk AT 2
_'?_

olo} wwu B AT AN AT
B3} 71 AN, 4ol AFS B
@a—% ﬁuroﬂ sl A, Pt

N Ao A%E FgeT, ATl 4949}
A, TE)T P AT W) o) =2l
o,

I. O|=2H HiZ

dlofziE 77|

gloj# L 7]7](wearable device)= AlA12] g+
Fro 2 AgstA AA 72 - 2-gsted
MR1e] 74 ARE w8t Helshe T8
T4 T Bokste] QITte] Azt it 2hE
W 24do] 7hsst BE 717185 9nshy o
A7l whel 3 EY A(fitness), D2Ao], <1
H| 21 E(infortainment) 2 728t} gl
71719 & - 7S FH Al g A
AE T Aul=E 7Nt = ARl A% A
BE AL A&FHoR 3= Aol
}4:7—0]]}: _O/]E'_J_?_o]:oﬂﬂ]- —i—%]—},]x] ok il—‘_l :ﬂ]—
g} 22 R/ Eof Fo7kA &8 - g H
I JTHARE 5, 2018). ol E 7171 &
& EE BE Ao met A Fie
(portable), 214 F-2+8(attachable), A ©]2]
% (eatable) 2] 37X &2 Uro] Xtk o] 5 Fof
€ el dAAE FEo AFo= M, Al
] EAol9} 7o 223 xl-x]o]_,_ X250
o AE e AAC A Falel= FE
o] AFoz ZHAE A8 Z7] K lexible
PCB), ZHAE t]=Zd ¢]|(flexible display),

ot

e foox

ZY A E vjE](flexible battery) 52| 7]<o]
dast, A oAy Ixte] AlAle] 2H
ojAstAY B8 F Qv WAE vt
(B95, 2A4Y, 2018). dloEE
AA ) 2Rk o E Xsetal glom F
Z2 0o g2 AA o]2l3 o] wiako 7 dbda) L}
Z Ao AdE JTHALS 5, 2018). 9
A& 7|7]= AHEAH *‘%OM F-2te] o4
7+ o] A ZHgo] 7hsstedof shar, AAIRE
o7 ARZF glo] el WskE AAsta =
A = Qlojof gt o]= AA| oy ALt 2HE-
o] g HeJstoof stk H4S AAS=
A1 B 2~(ubiquitous) 7S HHHOE
dYaflof at7] wiiEoltHA B8-S, AAA, 2018).
AolE g 117 B HldlolEl] T3]
et AT daEEs Este] AR
oA &3 BRE AF3t] flsiAE 7
WA 747} tlo|Ei(health data)oll g 3
TsA & dofof gtk o]F st T
ibstA AT e 2oF 5 sht viE
g E 77lel (A, =44, 2018). &
ol ZAgsh= AoHE 77le &5 A
NS E Tt 14 R 2 &5 #Hd o
& ARE 7, AL 9 AEshs 9&s 7
Y3t ARgARe] AlA 24A1F HESha AL
|| 22s gt °‘1‘4~L~ oA &
R 7712 Ebss 71s
Zloltt. flojHE 71714} J&%’c‘?}@l 4%
o] =& FQ Hof= sﬂ)\;q]o] AR
g, W&, A, AEEHQINE, Bl AH|
UTHA L5 &, 2018).
dAAE 7171 A @8-S A EE IDCe
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71 7,610%H, 1%t 22.9%2] A7l et
20190l 19] 7340 T2 34T o= o
SHOH, AR TR SO R AR 43%
Zste] 2019\ oF 303 & FEE AT A
o2 &3tk 3] IDCx= AfEHIE - $
A5 TAOE AFe] 843 2 ZlolH, ol&
T2 Q1o AWy - 1173 ARl
oMM AR FEA o2 ALY HAH R
TR BXsk= &% F3F7|(activity
tracker) 2 &-8o] & oz oA s i(IDC,
2015; BFAE, 2018; YT, 2017). Aojel+=
7171 AHAFES] E8RokE 712E W
of - o5, FEY - A7, JAZEHRJIUE 7]%5,
AL - A T ThFRE HokollA 1 e
9E Y9 7k ok dAHE 7] A E
Al 27 YPGAR A A AP
e} ol ZpolE Kozl sHA|RE ko' A
281 o] 7hsstelet oS

3 ATH
%, 2018).

oi JIN‘

rulm _IR o

2.2 floHE AHAH 717]

WoAlo] Hop= fofel 717
ato] b wheA] BT e 9 o=

EHHV\«] F2iriJo] U-Z2=A o]

SR =] x]a FR A= -?Jl
7171¢] S Ago] didnt dojgE e
o] 717l dxAolet IAH 75 HAlStL
Tk folglE 7171 & = e, 7A
Hog ‘ZAY FABAES Bl A =

TTETOE

m% 2
i}
e

= AellA dojuk= AA AR} AA 2
&3 77ES FACE A3 i A A
BE A, dAEske s Tl 7I7E
2 A F Utk
Ao s d2Ae] 7)7)= F2 %%
st} 17E AT dugs 7MY 5
FellAl 17 dlolelE &4, F3lehs 7
132 (personal health record, PHR) % &~
Ao} &ok oA = WA 2851 JrK83
A 2014; oY 5, 2016).  Juniper
Research(2013)°ll W=, AA|71A= flof=
£ JEYZX 7|7] Zoprt dlojzlE Al A
7P Afrg&ol & Z0E B AARL FE
ol AZHRINES} Ao 4HY Fofol|A
17 Afrgol 7HEA 71 AR olidst
Atk 2018714 flofelE Ao 7]7]
= ABTF 6% 4305 7)) o) Tl A
A=, FH Fu| X o] A AlA A
g8 Ao} 717] Pl o] 50%E “d3lsh=
27 29k JiE 2T o E o SH kRt
A&, 2018). BCC Research(2014)= oz &
Aoy 717] A FollA oFr|o} - Bl ¥ A
Ho] AHHF HAES 31.3%=E ddstar ok
Aol E @A} 71719 MA A7 2015
oF 259 dejolA A% BAE 30%8 B4
shed 202010= oF 1209 28 =714 A
g Ao = S, I A 49 20151
oF 7509 Yol A 202030l 2F 3,6009] ¥
TEE Juid Zeg At ok o3k
Aoz @A 717]15 o] 8ate] HHolA
= 2] AA A As5E L A &
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— dlojglE 2A0) 71719] 8ol U7 AT

il

TS dlojE Ao 7]7]E E3 27
Hol RUER3} tloly /S
S o] Ae] FA% it o
AE, 2018). 0|9} o] glojeE &
ol 7171l ?ﬂr is JJr/“O] lﬂO}x]Di/ﬂ oo
ki =5}o] 73]
< 5ol A%

o2 shiaA fojge LA 7171
o] TRFsHAl A1l we} ofoh WAH AT

B
o
o

& Ysha

%0,
N
g
Ao
2

ox
°

=
=

So] oz ¢S o s 1" Aoz
SEE !
20164 o]EXHE TRd d1FAo] Age o

B 7|E0] & - B 20A SO W
slsldA HAE A E SAsH= A =
T2 P4
Participatory, Predictive Medicine)©] th¥% 1L
Uk o3 PAE EUE dh= S 4o &
270 71E0l4= PHR #el7h 583 a40]
o AR PRl Ee oA ARgseE Ak
E7]Z{(Electronic Health Record, EHR)®] 3!
om EHRE =4, 88 074 doly =3t
PHRZA ¥, #eld 4 Utk PHRS 283
AL AAEE flslAE Aol Hut
0|29} AAofo] -3k x|o] a7t
AH o2 A NI 37 HlolElE AT
T A= HojelE Hulolzet H2HE 174 )
OJEE Qofsle] HoE = e BXAN A
H|27F 78Tkl & 4 Jok(=El g, 2018).

dojzis &
T8 7eRe gAY 17 duE AR
A, A4, THL F v ThRE AlX(sensor)
71&3} ARSARNAl BA Y] 47 RS H A3

8ol HojF T 2Egol(display) 71, 11

2]3K(Preventive,  Personalized,

ﬂil

25 Ao} 71719 ARgel AjAEIEE 4
s, ZAFste QUS| 27)Kprinted  circuit
board, PCB)7 |3} A - 3%te] AeF glo] A
7t ARgo) 7Fss vlElE] 71, Aol Frefut
A & A AP T 7171E0 9E &
Ae UESA 7]& Tl § - 5 Holok

5 A, 2018, o) F Al 2

e A

Ao} ol A FR3 7] E tIFHIAL

AA 71e HERIE] EZF(activity tracker)
AEE FPsh= A 7EEA, AREALY] T
g7 AR HolHE 4, AEs) st 17
e FH o2 AREHES skt Qo) 7
AR J3he Fa¥slal Uk 5 oy
£ d2Ao 71710 A8 thEAA AN EE
g5 A T FAH e EE AA

(accelerometer), ™8} 3 E(respiration) % 4k
2¥3E 5& A= F AA (optical
sensor), 417 %(electrocardiogram, ECG) 5
ZA3h= ©= AlA (electrodes) 5] 9,11”4(_1_
A4, 2016).
/\V“ﬂ/‘ib o] Zo] A 2018'd tst Al
S5 &8st AR A4 Sol 7hs3t of
474 45 SMNTHHA flojelE 717149 &
Ao} 7ol tisl ARAREe] $Alo] ThA
EORA| AL = Aol ofE /A 4004 AlF
e AT AT AR T80 223 . 0|90
2 sk Ao 7141 Es-s EA8k

%m\mi

d

g P e 7|57 Aow, Aol A7 3H
& o = Sl 7 EHE@?_ ol of
& A 4= dolgs A0 7171E thsgs)
= AlFOR TRl 717153 E8k] 7Fs3te]
FE 2uAEY ol T8 TS vX=
E7F 2 Zos AWEA S oE A 4
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o} 22 o E AxAY] 77)E 4lAe 2
2] lof AlA sk F2 e ARk
Etdsi, v AXE Aefsh=t 18
s &8d = Ut

2.3 SH3E EaIe480/2

Fred Davisel 23 AAE 7&F82d
(Technology Acceptance Model, ©]&} TAM)S
olgdow 4  PsolE(Theory of
Reasoned Action, ©]&} TRA)o 7]¥ke 1
o, ol rtoz Ald(beliehe EHI=
(attitude)oll, BI=E F8-2o|=ol FFFe v,
A 8o P9 FEE mXItkE U
2 FZE 2l - AAskaL ATHDavis et al.,
1992; AAE 5, 2012). AS7HA TAMS TRk
g Foke] AH Ty dEdE ARARY] o=
o} 9] T& A=t Lo gko) o

o g TS ¥

, 2011). ©]oll Venkatesh et al.(2003)+= ©]]
g FAIE 23] Sl TAMET dreo]
=2 FrIE4-8olE(Unified Theory of
Acceptance and Use of Technology, ©I3}
UTAUT)E Attt & o] 29l 4 Venkatesh
et al.(2003)2 ARI|er83 AHE 45 =
FEs Adste] A2 AR 7]&] 78 4
AHERRIE AT F e MEE oS A
AlBIAtE FAIF S E UTAUTOIAE TRA,
TAM, F7]°]2=2%(Motivation Model, ©]3a}t
MM), A" Fo]E(Theory of Planned

Behavior, ©]3} TPB), PCZ-&%&(Model of
PC Utilization, ©]&} MPCU), gAilgilo]l&
(Innovation Diffusion Theory, ©]3} IDT), A}S]
Q1z]o] &(Social Cognitive Theory, ©|3} SCT)
s 71E 871 2FS00A AAE 32710 JdE
< T3, T8zl FEFE v 3719
K21, P9l FEFE PA= 149 89l =4
s 7 F de v 8RIEE 78 B
& 2EE ANSIATHA 7159} 013 &, 2017,
A7159k 0¥, 2019; uldey A,
2012). A O UTAUTE AReAte] o] =9}
Y9lell FEFE viX e FF aleE =Y 7]
j(effort expectancy), 33} 7]t(performance
expectancy), A3 9aKsocial influence), =
2 ZZ(facilitation condition)& A AISkL J0.
o, 471 47FA] FH 881 9ol ARE-2] APTHA,
Al A8, e 2daloz AASATH
o]t UTAUTE ME2 7€ Mulx 8
< Andtet o 23 7IXE ARgE] &
TAMS] FAIHE 3)Ast7] st Albd, B
o HE 2¥olgt & 4 Aoidve} 5,

2015). 18y UTAUTZ} B2 A7Aks0iAl
FEEUSNE Bretal GubERl A3

< Y 75 8] SESHA LHEA X
g HIEo] SARITE HIEE ol we,

Venkatesh et al.(2012)2 Al 7F4] AlZ2& 2171
< 718 g4E UTAUT, & UTAUT2E A
QksIATh 712 UTAUTS} UTAUT29] 71 &
xfo] ML UTAUTE %2 w2 organizational
contexts) stollA] =8 o|=9} Algol tigh A
< Aashr] 913 23 W, UTAUT2E o
HEA Q1 AH]/d3Hconsumer use context)ol| 412

7€t A 29| =8 o =9k ARGl gk <
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— dlojglE 2A0) 71719] 8ol U7 AT

28 A ushr] 3k mgo|gl= Holt(7 7]
. Al 2018). UTAUT294 714 A 7}
8212 F=H F7(hedonic motivation), 7}

T8 (price value), FHhabit) o2, HZ
2S E3le]  Venkatesh et al.(2012)&
UTAUT27} UTAUT Ol Blgte] A9 7]Eo
2 78 o= 56%00A4 74%E, 7= AHE-S
40%011 4 52% = FFEH AL A A8 ©]
Al 7HA F7¥k= A 9ol
UTAUT29IAE UTAUTS] o]&-29] Apakid-Ss
ALsh= th4l, A, A, FdS =48Rl
2 A AT

< ] AAIEHA UTAUT200A4 AAE 24 &
o] MEES AR, A 7de AEE
Zl&3 AF Aol Al A} 3ol =5
o] % 742; U].L;. zq_l;_a].i ;gl_g]sl— 2= o]q_
5, ol AR} 71Ed A 2E ARESHA
H o]Fo] ARl A o]9& 7T = Aot
a ‘%‘E AEE or]sh= 202 TAME| QIA]
H 84014 IDTY Aid o] H(relative
advantage), MM<2] A4 F7], SCTE 23
Z1the} AR Zd o2 A = 1T Venkatesh
et al., 2012). A3} 7= ARgAle] o)=9} 3
A& d= T 5 Jde 802 N2 V&
Aol theh AHEAF 8 2 AR 891S 24
skt ThkRE ATolA AHEEo & ASH
Qlo]tiMartin and Herrero, 2011; A13]¥, A
%} 2015; ©]4=3], 2019). floiEE AFA o
717190 thafiX = Wm]et 5(2015)°] A3 7]th

71 27 a8lo] 8% FEFS A

= Rl vk Qi

o JIN'

R

S Jb‘.

=H8cls

TAMS] IA|E ARE- 80]A, IDTS] AR 8ol
4, MPCUY E3A3 eshke 7idelt
(Venkatesh et al., 2003; 43¢, 4%}, 2015;
o]58], 2019). oln] T A3 AT-EolA
A2 AR 7]E 9 AJZE gl =8 7o)
= 959 P9 TBAQ FFE A= A
o7 IRIFATE F, AHAEC] MER 7E
I AF D A" 5 AREShE o] o]
st e mEE 7oA ¥alk ARgo] 7t
s dithal wWolEolAl HW ARSI} she
1 G A Ao=

E‘r‘“‘*EHO]TJ 2019).

ARBA @S AREAE of| B4 7|<sw
AFE D AZEE ARESHE 2ol gk ARA}
Ffole] T =W AlEo] o AN AME 3
FHAZE ATk B= A0 R o] TRAGNA9]
34 TH(subjective norm)3}+ FARSE 7d S
2 E 4 ltiVenkatesh et al., 2012; ©]53],
2019). &, AH&ARES] FH AJE0] 2R

713 AF Y AIZE TEar AH| 2 AR
T8t AZetA = ARSA A= 3
ARIE9] oS wEE= Aol St Ao
thH(Bagozzi and Lee, 2002). ©]=1gk AL3]4 4
T NEL 7|t AF 9 Alzg a8l A
H] 2of] thgh AREARe] oo} s 9foll T A
FEE HRIThe Zlo] g1 ATH Venkatesh
et al., 2003, 2012; ©|<=38], 2019).

£z 242 A2 79 AE A A
dalFe 73 me 227 7hko] it
AREAL AfRle] M= AERE jRle] MEE 7]
=3 AlF 9 AI2HY 85 X e A
AN T vk AS 9v|gtKShao and
Siponen, 2011; ©]4=3], 2019). °]+= M2 7]
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=3 AF AR A9 Fol 84E A &
P AN Ee B AL T3 A
0= B o) AP zRE AL Ao} 7%
5ol 54 A5S gA FdEE 2ot
Z1S o|n3tBhatti, 2007, 433, A4S
2015). 3 =& TPBY UAE P5FA,
IDT9] 23H4d, MPCUS] £X1 2118 A=
3lt}, Venkatesh et al.(2003)= &7 2o
9] 37)9] A3 allif= 2| of=ol= A
ARl FFeo] glar &A] 7le] 5ol FF
o] Jd& AR BFE AN 1
UTAUT2941= 71 2700] 578 9| =9} )9
o 9 BT HAE Aow T4, v
N alow AF, AEo] JEg shH Aol
F1 A3 A ol=g I
A A F A K Venkatesh et al., 2012; 413, A
4%} 2015). 3L A85 5(2018)2 A 7]
o, =9 7o) ¥ X1 2xdo] AEZR] AR
oo FFS HRt= ZS SIS
ek Bl AL ARe Yur)s
N2, AHl2E AT ) 2 248
Aule] A=E  oJu|gtiVenkatesh et al,
2003). °o]= AHAPF M= et AlFE 2
AN2HlS ARgste] 2} 3 Al A8A T)E
Pk ofe} AIEHIQINES} 2H2 H[AH-83] 7]
T ARgARe] =8 %o FAF JEE )
the & gtk 53] /i ARgA} 7]
=3 AlFS 83kl AREsh= Aol oAM=
olglgh =4 F717} vl F e PiAl=
Aoz FlEAtkBrown and Venkatesh,
2005; Davis et al., 1992; Nysveen et al., 2005;
Venkatesh et al., 2012; ¥}&d3], w3, 2011;
391, AAS) 2015; 053], 2019). AH|AL2]

¢

)
K

o

I

> o

il dgko] =75 AEE 7l AF
o 2 FY4Q0 IS vAA Ho HFH F
71¢] FEFEo] A vERH, dAdola dFo]
FSTE AHGH T AER TeY 78
oz FEFeo] ¢ Atk dT7EAE o
2015).

7HA B84 ARk A2 Ve 2 A
g 2332 vl di¥] A= &
glo] VX5 oujsit). A3} A43H2015)
o] ATl W=, 714 Z8A40] =255 Al

w7 A5TE oM, el AFo) =

S-2 J1A g 84o] 28 o5 O = gk

g mXe ZoZ YEehgth
Zoa &3 3A A8} 7)Qle] k&
Fo) el ojx)s} Jaglo] AFH o &
220 Aol o3 whEA R T

o X
-0,

TH3CH Venkatesh et al., 2012). &3-S
3F Aol AR 54 Al o277t
A HA L] szl o) vFEolzl Al o)
AR oA E Bt 508 UEhd 7
nom, olzlgt 9l Al AT
ERd <= JtHOrbell et al., 2001).

o2l UTAUT29] & HilE  ‘¢lof2]
E Ao 7P E e R et e B A
TolA= A= 5719 7 G-8439] 2714
Helo] 583 FEIGITE £8 7| viet A
H7|diel 22 7152 E4 8QleR flof=lEs
A2Alo] 71719] 8ol YAXE on] U=
S HXAAT, &HAE QA o E
A2Ao) 71719 +8AFE AR wjoll= 7]
20 HIEE A 1 Aolet o
A7] wiEolth

N 2nlEE 2nlET T} o] 9o]

ot oM o oM
niw

o

ol

2

of

o

ro

o

weh o
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— dofEE @A) 71719 8ol BF AT

g8 Ao} 71719] Agoll= AR} ad
7171E AHESEFAA T A ZRE 780l A
B2 53k AR AvE AP 750l
= 2 dojgE A 71719 F 53
2 173l YA, 717]eA Bl A7
YRS Tkt Aol A AlZslste] Z3)sta,
B35 7)) dgste] =5 ERIst
J5A8-5 T O A RRE Ao
SAEH Ant e 2 5 Utk A4
3 HEA 2 HH AFENAME
5717} 71 ARl 5o
23 P9foll IAHA FIFE vAE HoR
A= ATHThong et al., 2006; Venkatesh et
al., 2012, <=&A 5, 2014). o]ol] & Aol A
= UTAUT290A AAE #5718 T4
Hel F shE stk

714 584 QRIS fojgE dxFAo] 717
9] 8o FA3HA P vH AR G
stk ozl dxAlo] 717]9] AR A
F T R oF A 49 A9 32 ¢ Aol

EoM @Fo2 7 Al 7)ol et 28t 7]

ol
Lo
o>

P FWNEF &R

ol
A
)
>,

ATH2019 9 FA). o] H
fHoz & 44 HES

B
e
:I:’ﬂ

[o]

F 3=
Aofely AzAel 771e TUL TSkt
she avlASdA A ghe Bl B %
& AOZ oPdHT). ofm) Tire] AFA 3
At 015571421 368 Ashs d o]
Hlg Zo] $-8olAER S el ol &
2% 9% 29lo) Frkm AR ¥t gl
(Xin, 2004, Agarwal et al., 2007, Ong et al.,
2008), A o] Mdom 547 Fas 4
st A9 {84 - &oldo] =tk sy
ZE 344 e 29S8 o 7AgA
¢l FEe nRtke A= dad vk ok
(Porter and Donthu, 2006). ©]21g+ ui7dollA &
ATellAE UTAUT200A AAE 7+ 584
AN Fo e F shiz weisich

The <& 1>2 UTAUT29 =4 5719}
7HA 284 ajlE o8 AU 78 ¥
T8l g A==

—

[

<E 1> AN 7| 22 7t 28342 st YEY|s +8 o J|E o7 9
ATLAL T UWE 3 Hol eolofst HHel
UTAUT2 28& - A7, HZAE), A, E3124, AHHE7171 H=ol
Hog 85 FIA =71, ARS A G, S vl
(20L19) fZE]A 1M =3z, $% °HE HEE Alojgo = FAAN dFge nH
(application) AAHE- | Ale]g o=
oo gk AT
UTAUT2 28& - A, =87, - A, w2, AR 3 23,
TS | 283 syl ARBH Y, X124, A=A 571, 7HA7HA, Hele] o]-§o %
34 zrly e HHAE71, 77, Frojnat deg vl
(2018) A2 o]g2] %o el o] 8w
3 A+
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UTAUT2 23& A71d, A= 57 7 g+ AT Wt 8/l Bske]
THOR F= =7, A 9, A7, =717 fofudt e vA.
ojRez | SN FY =3, ¢ - TGS SRz FHol g Ade 24
RNEF AH]|2=9] o] 2] RS+ 34wl o = B FF=
[elre) . -
ooy | 9= Fu o2,
mRE 89lel gk =7t Aol Folnd dFE
a7 FRIE 23 SOl AF7|the} A Al
] ool AAZQ] FF= v,
UTAUT2 2¥< 7HA B8, AR 99| g, e, Al 9w S22,
THeE ST AR A9 A mg, QAR A9, = E3,
HAN T | 7HFAA(VR) 7171 | AIId, =87, AAEo] o] & B oo PaRe w,
(2017) o] g0z e} SRz, W= 4,
Tl el G ol& o=, Fujo=
HAE 82 AT
UTAUT2 28& - A7, =871, A, =8I, A =
283 7Pl x=4, 7H7H, SAAG ] Fo| I vA.
Y T | Al HF2E7), ABAH 9L | - EN2Z, TP AR o] dF<
(2015) AR h 7HAA3, ARSE, AR, v,
A A} 8ol | AR, ZI=AIEl et 571, ARRlA 9L A= ZEA el
g A7 e B 22 71 e FFE A
UTAUT2 B3e] | - Asplo), ek 570, | - Ao, AR 93 9 3=zl
o |sseEw I, AEE 9% | doleR tujelze) Agowe] foluld
EEE S gepye) geiee | &=, H4EEA, 9 v,
(2014) Cjulo] o1AE 9% - A )9 HEEEA0 doEE
Aol gL tlufolo] ALgolmol gL w3,
A= 82l
UTAUT2E3E - A7, A7), A, =Y, AR 9E Sz,
-8t =71, A 9, HH 5717t Pl fFolvdh Y
R & |MSCHTEE =4, 53, Pes | VA
aman -
o PR B AHEAE (LMS) 227, YBh AgAB 22t
o1y | TERT Fololet JaL v,
(2013 A, =S, AR YR Sxlzd E
HHE7 17t 4 YEol =8 E RS o
AR El frefmd dFFe mA
EscobarRo | UTAUT2 28& | - sl2bs7), s, | - Ao, 022, /4493, $raol
driauez ot | 28T €21 wel, ASE 9%, | ARl felnld 9% v,
0 3A 2n% 22, 71 A, 58 | - ABAE, FA24, o] AHgUBel
(2'013) TjEE] B3k =, AT ol S v

A
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dolell Aslof 71719 gl B AT FgE FP|ErERYY FAAYRYe] Y B2

UTAUT2 23&
g9 289l

S} H| 2(OMS)
788 AHAE=
8Ag FAgk A+

= 2
22z, 59,

Martins
(2013)

Rl |

-2 571, A,
w7, A 9,

A Eg, o),
- TR FFrol) Bk

B, L F-rol

e ARA A4

A5l AHEYE

AT, =, A 9, 4
At 57, 744 284, AN
oJHEEA 7L Azt G5 o)) frojm
ke m,

-5, TGl B ARA A4,
5ol 57t 2A47F g FoIEIT YL
m1,

- SQFRol BE Fko] HAFH B
AR Aol Folnld kL w3,

UTAUT =30

HlE WS Fl%h

T 2ulEE

e AREAFES] &

e Ty ]el wx=
o=k 3

CEREE DI
oy

- Y, w7,
ABE %27
27, Wg -9,

- A, =387, ARE ko)
Tl =l Fojn|Ek JaFe mA.

- o Hg, Fuje=rt FujaiEel fojulgh
de v - AFrIge w852 urE 24
Tl =o] wxE FElM AHI Ao
ZHEHE B

- k3|7 ggko] Fujel o) mX)E el A
Aol 24 FHEZ BY.

- 2 z70] FujsiEol] vXe FIoA
Aol 24 FHE BY

Fz: £8A 5 (2014)004 LR Qg

N
w
19

AL X

AeiARR)7} o) Ths ARdo] v AHdt 78}
71E5S 7RO R AZE FEo vxd g
Ao 717155 7ol Wi =), o= Al
22 OAE d2A0 7lee A9 #3t 7]
<9 &8} 7% HolA wl- Bd 549E
7L ok ol MEE HAE d2Ale] 7]
7150 tidk anAbEe] AF A =3 wof
Hes olshed, ol AZE HAE e
Aol 71&l tigk 2R AElF o) 1A
Q1 Bs 7KL e AHIAES e s
Ealel ik Aaks Axstele B F sy
7FHER MIR, & GAAZRGot gl A3
= 78 9 2 AN b= B=2) 7Y
do g9 vt 7o) ofyaL o] 7 A

N

sl FYgE AWl E5EZ(consumer
independent) 29191 A& d(realization), &
7P (divisibility), oA} AEA
(communicability), &4l Fel(form  of
innovation), Al&-4(trialability), & 7FsA
(reversibility) Z} AH|z}e)] whe} QIA]F Hh-g-o]
o224 vehd & e ARA T3
(consumer dependent) 821°2 ThE {3t
ile] 8o tigk g 3Keffect on adoptio
other beneficial innovations), 2A1A¥ &, &
A old, ARA
(compatibility) 52 FAETE T3+ AH|A}
5715

(motivation), 7H4d(personality), ElX(attitude),

of

7t (complexity)

B4 Ald, <UA(perception),
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7Fx] A &Ad(value orientation), Al 4d
o AeA
ol W<=9} A8, w-S(education), =(income)
59 Q17 EAI8F4 (demographic) 2910 F
JEIt{Ram, 1987; Ram and Sheth, 1989; 1t

(previous innovative experience)

ojth. wehA Al A JMOW% &9 2t
o7l UL W AALYA Wt Wik A3t
(resistance to change)o] UERITHREAAL
2016) AukA o 2 #3le Az AEHE vty
£ el ARsl A4 gele fAsele
RE YEOE AL F43A RodE U=
oJu)gtiRam, 1987: ©F4xl, 2016).
A ATE AFe] A 290 Bs]
2} 3he 7wk olujek ALgAte] Al
g tRrgE oz ARsslel ATsiee A1
2% ek & AH8A £89 AL 4

5= Bl=E 4~8{(adoption), %—%(neutrallty)
F-2-4)(apathy), e
resistance), 2=2] *3Hactive resistance), &
A2 Z&Haggressive resistance) 52| TRl
A Astuzl sl tLapointe and Rivard,
2005: A4 5, 2017). SHAIRE AgS Q1A=
AR A= wet oA o2 AR
U= B7s8tar, Aol gk o] A+
AREALS] A s Tl Ao R gRlstal
d(%i% 5, 2017).

A G4 Al B A= gAE A
o Fopol|lA 8§ Yxof gt AFET B
B otk AEE HAE dxAo]9]
Ao Q3 ARgALY] oo} 95 st

7|E 79 tiREe TAMY}

O

i
>

O
%x,: a0

i

okt K

o

Z&H(passive

o

X0 rlr

gl
]

N

rr m{w

g glol,

UTAUT 5& A2 AbgAte] 85t
02 3h= AFE sttt ol 48 #
o] AFoAs tRE A o) 8ol 9l
o] Alzglo] =¥ 7IEH(°IXIH ARG 8olA),

A3 71g)(1A1= =93 A3 &

Aoz Asi AT, AR AA 7

1y

2 WolBolA QL FRA, AR EE AR
L AR AR PeE oY -5 SHe
ARk RS S Ferh ok wekd Hs
St 58 o= BN ATE B
s A A B ATEC| ATHE 4
oI, olol AlAAT} o]492016)% 48 ol

Aol 84l A BYS HB, B4, 7
R
R 2E SRIskch S, ol @
A3} ol$(2016)] ATE A, Al
A} 582 BHA Aol 42F 71
=R A9 Foh] ot olol, & Ao
A sl e dzAel A7l s BAle
Y3 olE TS A obA e Es1A
Sl AR Aol tistel B
AT, %, S0l 2xrlo] 7]7)
o e 2142 Brksk I QAE 94
o QI 84l o] Sofell WA 7)
7)) 54 ol ojwd TS LrEi=A)
AFaA P,

>1\l

o
iil 2

38

&

>{\1
E

A
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— dofEE d2A0) 71719 8ol BF AT 2

Sti(Bauer, 1960). Sheth(1981)= A%, &
g, ASH 98 T 22 AT B3
< A" FEEeE Hoeklal, Ram and
Sheth(1989)= &340 A7) B1k 4

dog APH AP e FAld A3 A
= o=z AHostyrk  Zaltman and
Wallendorf(1979)= 41 A& “dx)2] A3
S H3A7IEE gl AHdS ) Wl
g Agrow A FA) S FAsAL sk

A5 o Aelsidet, oHY 84l Aol
Jolo] wtol ofa) g Axo} AL B

ofel A1
% 8940 Aol sobiche Abio] Helsigle

==

M, Sale] 4o g 2lArEe) AleA 7

s Ak 8 74 89o= dAd
$3lo] AHEEATKEIlen et al., 1991; £52,
2016).

°]A]

H AHIAEC] Wstel] thgk Ixd $d
o] ¥4l Ao w vehd itk A&

& olger UdAE  9FolE(Theory of
Perceived Risk, TPR)= & 4= St} TPRolA]
= AT g EUE 58 F .4 ZeH]
7 o=t 3245’4*‘3 Arehe A Ao EE
E P ?%E S HeshA AHE 4 gtk
. & SA% AEFS 7E o Al
Hlx}?)n_ A A|F] ARERE Hojx
& 8 o2} o]gt AlFe Anlet A
Aol Arr A k] Thefol] 889

o ndt

=
o

rr

rﬂrl—rr_
o for B K

o

BE BWIeFeREY SRR BRH A2

THo A8 A =
A A ere=the AL 7323 tHBauer, 1960; ©)
i?ﬁ = 2012).
2 A gl gk QIAE H o] ot
Aol sl B2 AAToNA
I Atk 53] FRAZE AT FofollA
AAE AP AR A 2=E AR Qo] ARE
7t & o= FEFE vA= T8 A el
S 2 AAE YTHKim et al., 2009; Lee et
al., 2013; Yang, 2013; A4H 5, 2017).
Featherman and Pavlou(2003)2 219 $13-&
AR EAE A= AERE Aostal, A
|t FAA EPE ks 7350l AEA]
2" 78 o FAHZ oA e P

7131tkaL sl tHFeatherman  and  Pavlou,
2003; A& 5, 2017). T3 vE2H2016) =

PNENBEET 9183 ALl Bl Aol
e

=
(2008)—0— =R =R G B 1%011

o] 8 A FF Q1S e,
AE-2] 5(2009)2 21AE $go] il

uixd AE T wow saw;« A 8

]S 3
A3, 13 z] —0(2012)3 5:{:1 ujtjofof ot
2l Agre] AtollA A w|tjoje} Hd
P Al Aol Folgt e
. A AEE dlojEE A
101/H o];(]g 5‘;]{543 Zﬂfg-
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AR - AAA A - AEA R TY RS
2 FEEVIE s} tiJacoby and Kaplan,
1972; 72 =, 2017).

olef] & AFAE dlofglE AxAY] 7]7]
o] AF 54 Elste SlojEE dA o
71719] ZAA 7ol tig A 7l 2 A
74 AR F=3 Bl s dojeE -
Aoy 7171 tigk 1AE 9EE el &
A QISR AASH, o] 5o Al A dhol| of
A FEFE A=A AHEIA ST

. H7es
3.1 g7=Ey

2 A7 dojgiE A2 71719 8
=9} H2l AP FFL WA= 290 =
Za}e] o) 2ke] WAE FHsheE AT &
#g T gtk 53] & A7 dofey 4
Aol 71719] 82 AFel %= PIA= A
25 B AZeIA TEIATRE Aol
2= 3 AAZR] Q7RSS AT

1983; WFdA] 5, 2015). ©]E WkIEH] Sl 2
AToNME 7leTE B By T 7 5%

|3, 7hg Ane RO

71e83 bt FEs 7)1E ATE Sl
A, B AFAY UTAUT2E 7Hto g 3 d+F

© Bo] F=3% Holth & ¥R UTAUT2
2 283 AT7EE 59 u2o] Az A6
71&(015°8], 2019), ZREESO] (4439, AA
3k 2015), =2 7«75, Aele, 2018), ¢
oy & tulo]| (&84 5, 2014), 22X = ]
goj(Hd 5, 2017), &34 NEEA 1A
2, 2019)S R g 8 AFE0] AN
o} SEAEE B Ao thide] Hal Qi o
£ Ao} 7171¢] 48l UTAUT2E &3t
oz 4= gllom, UTAUT29 MIR
st} 83 APgES FRHOE Hogh
T GA] A ZoHE = ik o3 S
oA B AF7F AEAl AljbskE dlojdE &
Ao} 71719] & 2 A3 53 2P sk

Moz Y3 ofuigls A=t & 5 gtk

o Eﬁ i
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3.2 G771

2 Aol Ajkshs WA AT
THES 40" FHEH ol <19 1>3
2o} FAHCR 7t 7PdEe] the) AvEA
Ut 2

321 A= 79t =8 7))

UTAUT29] 47 7|t TAMY QIA1E
B33} frAkgE Zdols AR 7)Eolu AlE
o] ARgo] Apile] AY o] Tgo] F Ao
2 He AEE gulsitt. A7 drE A2
7)€} AFY] F& rS A= b 5o
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TollA AAE L ATHVenkatesh et al., 2012,
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Al Be] A Aol A AAE AL T ClE
S0, o)A &3} AEH2017)9) 5 FHIY &
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1 FAR dxFAo] 77 ofA, g)o]
£ Z3FEe] 43t 71, =9 7|, A4 7}

B 34201 78 o5k HoRitke
TE EREFHATHeldR], 2018, HIF 5,
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HL : 43 7|t dlofels dxAo] 71719
Bl =ol A+ 9L v Aok

H2 : =2 7]t flofgE dxAlof 717]9
Bl =ol A+ ¥ wF Aolh

322 #AFHH F71¢) 714 84

Venkatesh et al.(2012)= #2H4 5712 A}
|AT 2L BR 7|s g A2H|, AR|=E
AR o 27 S Ave] A e A
otk ol= ARAE A2E 7 B AlF
= ARESt] A} 8l Al A8A T1e B ok
2} AEERJIMES} -2 R84 75k A
Ake] 8 oko) I dEFS rHv= A
< oujsl=d], 53] ARV S48 07 Ve
g A 2EE 83 ol flofAls ole
Helo] w9 2 YIS 7IAE o= YR
TBrown and Venkatesh, 2005, 2012). <&
BREAZE AFM T H= F717t 71edt
AF B A=Ee] 83 SAFR] o]l
S 7AvE As AASATHVan  der
Heijden, 2004; Thong et al., 2006; Venkatesh
et al., 2012). 3L UTAUT2E 243 &ZE
dofe] 48 ATOIME ALH 7] 29l]
e e ARES T Ao A1HRY
T{Raman and Don, 2013). Martins(2013)2
UTAUT2E 283 2211 AfH| 20 B7E A7
oA = F7] a]le] of=e} el Fo
gk FEFS 7130= As R8T

VA 5848 UTAUT2004 #HZ 57,

3 HEo] 7le 8ol tet &HRke| 3

)
T AT dSshe TN eE s 1S
L
=
=
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dojzs A0 71719 8ol Bd A7 HE FeTEEIH AT

o]e]z} 2= AtolofA Dojul= 4n|ALY
Z|# & consumers’ cognitive tradeoff).
= AojE & At(HYA 5, 2017). A= 7]
SO ARI2AE o] &S W dA| H= oo
ARt O A JA7FE W, M B84
TE Y=o fromd S PAA "ok
(Venkatesh et al., 2012). =3+ UTAUT2Z o]
g3t 714 a8AH 78§ ox9 QI W
A3 A AFollx= 71 5840

5o Y= PA= & 82IYe &
S} TtHEscobar and Carvajal, 2013, Khan et
al, 2017). &3} UTAUT2E 402 ~nje
ol 78§ =g AT A3l HA4%
(2015)2 7H4 7Hx|7F §4l AF 8ol =A
G vty B sk gloi#E tnto]
2:9] ARG oo M= FH=HA F7], 71+
80 fFmlt Y mAE AR Y
HTHEEA 5, 2014). o)de] 7| H-d AT
59 A= vFo] E o, fojefE A2Ao
7171 = #H=HA 5719k 7H4 a-8/30] 9

9L v Zo2 P B 5 ek ol

o orr

b

oo
ro

Ha : A2 B71E doleld dovol 7)7]
o] Be] B+l B ¥A Aok

He : 714 284L slolelE Ao} 7]
o] Bo] H(+)el BB ¥ Aok

323 HES} +89=

=@ g5"d A3 74 Klearned
predisposition) &2 4] oHE ti gl T3l LT=]

fo
oft
%

2
)
i

A Zo|H oA} nEe| ol A, e 33
oA FHH o W 2 ojm g
Bhsol 54 ohel that o) xpele] A1
B7} Aeksol giek. dwe] FuAiee) ue
4% W} 24 Prow BEAt @
u, Bt olejd A% Bk A A A9
o4 WAHE Holet B & AHPEY 5,

N fo
o L
o
>,
>
Y
ok
>
oy

k3
o
ol
£
=

T
&

o
o
§

o

S48 o] 2o AE AR 2o g FA
 B=T} s Al=Elel gk 89 %ol A4

32 w|zItka A AskaL YTHDavis et al.,
1992; Venkatesh et al., 2003). o]&|g} =) A
& v, dojEE LA 71719 g8l it
SAAOIAY 54 HEx Al 78 9%
=Y F AS Zelth o] B AFolAME
oy s Ao} 7)17)9] et Bl=r} 58
o=of TAAA FFE nlA AoR Azt
U= 22 7HEe AAs

i)

it

H5 @ lofeiE Ao 717]ol thit e
T8 =ol ()9 FFE P Aotk

324 ZAA 9@z ZetelHA ¥

Featherman and Pavlou(2003)-2 21A1€ £
-

e A B 84S QA A
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= Aolsisich. ok AMAT AAA £
st 2 AL 2L 7)Ed A
&l Thk Aﬁ} A9lo] HA= <
oA S8kt olHH A= 7]%4 AZ
ol ])\Eal,] /\]Jloﬂ 0)101/\1 le]

o& U{H

){1

o G v
A2 v)Fo] 2 1), A AFE A A
Fol 4 Mgaclelst & 5 JrHuAA,
2016).

Dhebar(1996)= F4l& 8 o 517
Aol ok $87F =A YehdSE g4l
3l Z|&lo] ZolX| 1 A EE AR 7|&E
shal AREShE HAolA AREARE TR &4
9] WMo 2 Q3| HAE = N2 7|E
Foll theh AR FZ=3} ezt 4ol gt A
o g Yehd 4 ool SATHAIAE, ol
% 2016). ©]4(2012) & ~mlEES] 483}
A7k alo] ATl ool w2 G o
g ATE B3t RbARl AnlR|e} BlaE)

2HlEZL T)RA)Y, SlolE| T Ao T e

VA B Tl £ FO= 8] Al
So| I3 w) 14T 1G] we AEo]

e sk
olE 914 49} o] AAE 24, Hoiz]

] = dxlZA0] 7]%E %—xﬂ-&\_} o

L= |

N

o A o7t =R ol Ao R
) A A= 7 € l"i— 711& 7Fs
o] Stk 2019 ARQ.H](Xiaomi)e] H](Mi)
2ulE Wl=o] Z) 1, 23} AR Ty} 27
UP Lﬂ AR AL o]} 22 F7go] 5o
shal Stk v MES] 7EA] &
AE YA g2 dojgis A 7]7]9} vt
AR F23] HASHA FUAT LnAE
Adje] A3 74 cw 42 ofEd|
Z(Amoled) BIX =TS 53 Alg== O
g 715 S ARERl B 5 QS Alolet ddst
71 wol] FAR1 el E Bt o<}
2L AHE HFo] & ouf o E AA o
71719} #EE o] JAAE AP oA AA
2 2@do] A A3l Fondk FFFE A
ZoR didEl] & 4 QT

3 2L 7]ed AF 2 AMulerr i
Sholl mEt AR FEo AMIE sl A=
AZEeE ZAZ RIS Bk o] M2
|7 AF 9L AH2E AMgshe AFEES
AMZL 71Ed U2z Qe 7Rl AKX f
=3 AMIE 3 EAE & BAIS Be g
< 7 YTkl g Ede A w711
o} zEjolA] e IR fFEolut A
A Zsfje} dste] AR QIAlsE 913
o] HEE o|n| gl Featherman and Pavlou,
2003; #dA, 249, 2017, AAEE, o7,
2014). BFEA1 Z3R(2017) 1A 5’4@
o] AME Z5 FAl Adl nAE ATE
sto] Zglo|HA] o] ARE- Aol FEF
w21, o]l ZEo] T A FEF
tha FAsAT) dlojgE Ao 717
54 AR QL] A% i S

& 3y

N

flo 001
A m{o o

él‘TF
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Sleleli Aoslo] 71719 gl B AT HE e eny) o

gk HolBE 374, 4, AFstal v A=
JIEY 7)719F AZdEE B8-S 7 7]
el Q] AR fEol] W fgo] i
o= & 771 sigHt wEtbA, BF AR
of Hlalel = uj, ZefolHA] Hgel] thek Q1A
FEo] FUHORE 55 Z0F s B
At

ojo] & AFelM= dlojes A=A 717]
ol thek A2 A9, ZetolmAl o] Al
Aol o3t J&FS v A= A7sta,

=0

tew} e FPISe ARen)

H6 - 2412 93-S 34 Aol H(+)9] %
e w2 Zlojt,

H7 : ZelolHA] 9132 2l Ao H(+)
o] ggke mE Aol

3.25 82l Ads} 8 9=

Ram(1987)2 MIRS 53] =80l w7
A, AB1A A Fol gl tigh Agke] A
3 Q1Y AASHAA, A4l AF T8-S
astal 4l ks Aslshe ks ¥
Zlo]  F8sttn AT Ram  and
Sheth(1989)$} Rogers(2003)&] AATtollA= Aj
2 710 AF D A" itk 1AE 9
dol g4l AgE oL sk ol 3
T A 1 =41 7)< (Information and
Communications Technologies, ICT)S 7]¥S.
2 3 AEFF} Muja ATFENHT ElE
UK T &, 2003; BHEAL 2016; oSt
5, 2012). Ram(1987)2 &4l A go] =&l
gk Bt B Ao A YehbE F83

ol A, o] e Ago] FHHWA A

L
s

2l =

i)

rE

3 BuAFRYe) SR 2
Z-go] o) FoiZITks HolA] B4l Age sl
g, Bate] FolA EAlels shie] AL

2 siddnta Fgsdt =3 Al 89
g& 8lo= g4l A ke FUlslof Atk
FAE A71= St Hoeffler, 2003; Arts et al.,
2011).

A AL NEE 71 AF D A2
Soll tigk ARGl Axg AHod & Ak
(Ram, 1987; Ram and Sheth, 1989).
Ram(1987)3} Rogers(1983)= &4l A&o] =
=2 v 583} ghto] WAEE] wjEol, 4R
A7F Al AFolut AH| 2ol sl 7HA= 7
o] Atk d4le] ZRA| ol gk Q14
oFg Zolgtar stk AAE B 71E A7
Sol il tht Anake] Aet Aert b
T A AFl g 7§ Y= FAHET
© 35" AT AHE AASATHelNE 5,
2012; &974 &, 2014; 9FdA -5, 2015). o]ol
2 A= dlofgE Ao 7]7]0l thk

A kS 1

Aol 54 ool HAHQ JaL v

_l

RS

Zolehal Azstal, et 22 7Hde A

H8 : flofelEs F2Aof 7171l tigt Al
AL 78 ool F{(-)e] FF= vE Aol
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g Zh g SAYEL AxAo 9 gojE L WE-S AgAst HFHoR A
E 71714 #3 7|E 3 A7ES EdE A 2 =S AL AR AleE AN
7o 23} Yol =E AHYgeA 4 - B 9] Fa2 <3 2>A Y AgATol AAE A&
et B RS EAH 07 3] Aol BHAl 788t ARgst o, ZF A2
A, o] H AMEAES tORE o] = ol AME dEEL (1)FT BAHRE (57
AL B AR g B AR st g+ FA71A 54 B AE(Likert) HEE 83
A o]F SH WAL olsislr] oAHAY o ZAst

=

=

i)
Mo
el

dojziE A=A 7171 o8 849

A

doi2lE A 71715 F

Py
A5 A=

ry
ic)

slolei Ao} 71718 5
o ARK} e Folt

r
i)

oz} A Ao] 717]

=

=99 A

r
i)

g s A 71715 5

ag49 A%

o)

ue]

Venkatesh et al.
(2003) -
Venkatesh et al.
(2012) -

San Martin and
Herrero, (2012) -
Raman and Don
(2013) -

Escobar and
Carvajal(2014)
A-2-7(2019)

dojzils 2o 71719 o & L 4

A olsidhs A=

AAHE dxA 71717 AlFshe 7%

o ofsh=el Aw

ol WoAle] 71719 Helye] A

dojze AzAo 71719 AR 2

A

SERE

doigiE Ao 71719] 7]

$3he 4=

S A A

Venkatesh et al.
(2003) -
Venkatesh et al.
(2012) -

Raman and Don
(2013) -
°]4=8)(2019) -
A-2-7(2019)

Ao E A=A 7715 B3 A

4ol A=

ﬁu"l

o

dolgid A Ao 77S

o) Ar)e] A=

r
i)

g E Ao 7)7)E
=9 A=

AeH 87

r
i)

dolgid Ao 7S
WAl E7e9] A=

r
i)

RS ZFAA Ho
AVP1
dojglE dA | avp2
71715 AREEH
CEI I M
i A AR =% 3
(Pe ortmanceExpec o] 2= 912 Ao AVP
anc
N = e ade
e AVP4
AVP5
AVElL
) AVE2
v oy | AOEE 2
s 1) olg B |
Efot e olg golue
Expectancy) A
AVE4
AVES
AVH1
AVH2
HetA 571 | dolEE DA
(Hedonic 71718 ©]8% ul|AVH3
Motivation) EAR- A A=
AVH4
AVH5

dolglE AxAo] 7|72

3019 A=

r
i)

Brown and
Venkatesh(2005) -
Venkatesh et al.
(2012) -

Escobar and
Carvajal(2014) -
&34 5(2014)
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AVC3
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Venkatesh et al.
(2012)

AVC4

Aol E B2A 71719] 744 ol 95
& 5340l A%

AVC5

AT E AZA] 71719 712 ol e
7o) A=

A A%
(Financial
Risk)

BISEERE PRI
71718l A 74
o hg 9%

PRF1

ST T A2A /1719] T AT 7
A ol A

PRF2

AAHE A=A} 7)719] ZAZ Qg =

A7 30 A%

Ram and Sheth

PRF3

qoletE A2A0) 71719l A5l 714
o 4=

(1989)

PRF4

dofelE dxA] 717]ol tigk A& 714
X2 A=
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9%
(Privacy
Risk)

PRI2

o E DA 7715 AR wje] 7))
AR 9} FE] A=

Ram and Sheth
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dojzie dzAo 7171718 AR me
MAAFARS] 9 R-RE] F=

(1989) -
£E)$1(2019)

R
(Innovation
Resistance)

CEEERE BT
71718 ol gt A
A e o)

IRR1

|3k ot BB} oA &>

A=

IRR2

1§ gor=
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e @ & 9

Ram(1987) -

IRR3

o[ 8517

=
= A=
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A7 Bage] §l

Ram and Sheth
(1989) -

IRR4

JolgE dxAo] 77| E2 FQskA

etk A7 B

Rogers(2003)

IRR5

Al YA S thgol g A=

A&
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(Attitude)

dolgs dzAo
71710 ek 83
A Mz A

AVV1

Aozt A 71719 ey

A=

AVV2

flofets dzAo) 71710l tie $-54]
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San Martin and

AVV3

Az 8

Xé =

AxA0] 7]7]9] st $<=A o

Herrero (2012) -
Venkatesh et al.
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AeleE B2A /18 5@ 24 B
A A=
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flotsl e 2o 71718 B3 A7 He
eyl A=

SgoE
(Acceptance
Intention)

oz dojyl &
A0 7|71 ol
ALY
9=

AlV1

flofelE d2Ale] 717]e) gt
H7rol Ax

Venkatesh and

AIV2

AeleE A E 5
Ak A=

Davis(2000) -
Melody et al.

olg3tE

AIV3

dojgs 2Ao] 71710 the 5749 A=

(2004) -

AlV4

dolgE oA 71718 FuE o

Venkatesh et al.
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2 d7e dojgls Az 7719 8
oz o} Al A3} HFS = HEES

BRlsh7] ffste] dlofeE LA 717] AR
dEel A= AAEH 3l 7171 BAL 9
ARk ob2 ARG AEe] gle MdEe e
E ATE AYslo] AsE sHsidlt des

gajo] Azkgl eejl gﬁ 2 ko) il
% & ABE doielE darol 7)71s e

H 7L 5] QEZAEM Yol JH 5

Fot] wlxEglom, AE Foftol tigh ‘—Eﬁé‘
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ARFETRS TP o2 Aol =
22l A& Al dlojgE dxAlo] 71719
ool 58, A el gk ARAA FR
£ AFsIGa, dojzE dxA] 71712 tE
2l AR olF 9] 45 dAER] o YA
4o AEA GAE 75 5 AAE S8 g
Aot AR 33 71 T2 AlAEIITh =8
theo] <71 2>of AAIE uie} o], of & ¢

| 40l "AlE A 71 a7l tigk 9%
(3+=o] At 23HE AR Sk A weA
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2 = A4 30192 SEA F 9
1657(54.8%), 1432 13678(45.2%) 02 FX
SEHAF B9tk A2 10t 229(7.3%), 20
o] 12278(40.5%), 30t 927(30.6%), 40TH 59
H(19.6%), 50t ©]’do] 678(2.0%)= 20TH<]
SEA} 7P wekor, sk 5t o8t
st == SUA} 3478(11.3%), thekal A48t
T E2UAE 215%(71.4%), AAAE ==
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toXte| o & &7| ¢ITt SHY oAl

o

© 209(6.6.%) = thetw At =& SHA
7V gkt SEAke] A9e A 98H
(32.6%), AFF-2 12378(40.9%), 7152 99
(2.9%), AEZA 239(7.6%), AHl=~2] 147
(4.7%), AAFH 13%H(4.3%), 7]E} 189
(6.0%), -2 3(1.0%) 0.2 ARE-Ao FAKs}
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— /|
=T gl SE HIE(%)
e B 165 54.8%
o2} 136 45.2%
10th 22 7.3%
20t) 122 40.5%
ks 30t) 92 30.6%
40t) 59 19.6%
50t o’ 6 2.0%
158 ofst At EE & 34 11.3%
- Sl XIE e &4 215 71.4%
AL AT mE EY 32 10.6%
WAL Afet e £ 20 6.6%
Ay 98 32.6%
AHF-Z] 123 40.9%
7153 9 2.9%
9] &2 23 7.6%
AH] 23] 14 4.7%
Ay F5 13 4.3%
7] 18 6.0%
T2 3 1.0%
43. EYTH AS wo] ARgH Il QItHWetzels et al., 2009;

FE AR ASE EURE SAHRYY A+
7ol 455 913l Smart PLS(Partial Least
Square) 3.0% ¥4 TTE ARgsle] Eelz @
Q1 E4(Confirmatory Factor Analysis, CFA),
12] %= E-4(reliability analysis), PLS 7%
l(Structural Equation Modeling, SEM) £

S AAEIATE PLSE 72782 23] of
BN, FAAA A LAY s=

2

>

offl

Mo X

$r 2

E:_f K
2} it} 53] PLSE T80 7ike & 2
o _/_‘r_ fe)

Esposito et al., 2010; Ryu, 2014; Lee and Ryu,
2015).

WA Aol AP

Zgolal A2uE Aulgho] 0.6 olFoEA 7]
S F=8= Ao FE YelgttKFornell and
Larcker, 1981). =3+ FFEFEAe AHfol=
BE B B4 FZ3(Average Variance
Extracted, AVE)®] 0.5 o] o2 Yeht} =&
IS zk= ZoF YelgttiFornell and
Larcker, 1981; Ayyagari et al., 2011).

O:
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ABHHS PV 22l Mx|Zk t SHZ AVE CR Cronbach's a

0.891 50.622%**
0.913 85.689%**

1 V8 5284 0.907 68.574*** 0.825 0.959 0.947
0.917 87.613%**
0.912 74.165%**
0.819 21.743%%*

2 AAA A 0.780 18455+ 0.701 0.904 0.860
0.877 45,677
0.869 43.051%**
0.836 32.630%**
0.835 33.010%**

3 =74l 0.779 25.069*** 0.679 0.914 0.882
0.831 32.558%**
0.838 41 473%**
0.830 35.326%**
0.788 26.600%**

4 eEAll 0.824 25.913*** 0.697 0.920 0.891
0.868 46.351%**
0.863 43.197***
0.826 40.875%**
0.819 31.781%**

5 sFgos 0.881 61.465%** 0.712 0.925 0.899
0.849 44 467>
0.844 45.462%**
0.841 36.427%**
0.889 57.608%**

6 A 57 0.861 42.915%** 0.754 0.939 0.919
0.874 51.484%%*
0.877 54,189%**
0.820 32.619%**
0.863 44 578***

7 H= 0.857 49.628*** 0.718 0.927 0.902
0.836 35.353%%*
0.860 49.490***

8 ia}ol_tﬂ/\] 0940 82,991 0.885 0.939 0.870
Sk 0.942 64.112%**
0.849 35.445%**
0.863 39.604%**

9 il Ag 0.851 35.551*** 0.721 0.928 0.904
0.851 46.832%**
0.831 30.793%**

) wp < 0001904 FolF
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<i 5> EH o 24 Aot
1 2 3 4 5 6 7 8 9
1 0.908
2 -0198 | 0.837
3 0367 | 0025 | 0824
4 0547 | -0.097 | 0622 | 0835
5 0585 | -0079 | 0508 | 0634 | 0844
6 0514 | -0002 | 0551 | 0751 | 0658 | 0.868
7 059 | -0035 | 0526 | 0655 | 0806 | 0667 | 0.847
8 0005 | 0356 | 0043 | 0011 | 0008 | -0005 | 0050 | 0941
9 0156 | 0379 | -0039 | -0.129 | -0277 | -0.080 | -0132 | 0265 | 0.849
) s EAE 2 gk 0 AVES] Al gk
TS MZ ol Mds SA s w A AT dubr o2 Ty 4] 7
o]Z SAHAE el FHHAE JERd= AB)E B3k W 2 dHALE I
I A, 54 B34 =&H Ht 24 AE S F A, BAAFR)E Bt Ul
FZAVE)Y AlF ol o2 MEE W] ik AY s o F Qi
k] ARG A HERA EERSE PLS ®4ollA F2rae] duee R* g
o] gr¥E AHo=Z YehgtHFornell and 2 FPHKChin and Gopal, 1995). & -
Larcker, 1981). wetx & A7) 74701d = gol HF FHUR FRo= RS
ZAEgol e Ud B4, A5 EA, B 67.9%= dloiEE AxAo] 7)7]9] Axt 7,
Y AL BT 7]edd S5k AoE | =3 7|t H=HA 5], AAH &8 e 3§
Bl A R R Agsitial & 2 AHAAA NG, zEfolHA] AF) SO
9lt}. T8 =5 oF 68% dHElaL Sl Ao= u
ERth Blzo] A9 R?gkol 56.5%, 34l A3
4.4, FEDYH AS o] 7ol 16.3%= UERY A o] HrE
BF ARAE Hole 2= Uit
B Aol Atek= 8719 e HSSt 3 xR AL Hris T2
7] 913} Smart PLS 3.0& ARE3t] T2RES BAF S YER= Redundancy at3} b4
As3tHom, 50002 MEPS AP F 3l Agst YAge] R? goz & 4 9tk

L Boed gz J‘ﬂ(bootstrap

RELY O

Redundancy #te] &5 of Hg=r) = A
o2 EA3}3(Chin, 1998), 72532 A
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<E 6 T 2o MEE 24

R Square Redundancy Communality
7V48 £84 0.825
AAA 9 0.701
= 7| 0.679
A= 7o) 0.697
4 T 0.679 0.460 0.712
A=A 571 0.754
HE 0.565 0.181 0.718
oA 9 0.885
2l A3 0.163 0.101 0.721
Bk 0.469 0.247 0.744
A A= 0.590

2%t =(Goodness of Fit, GoF)= R® %+2] 3
Z3 FEA(communality)e] HHEHS &
T oA o] Fhe AR g gho s BA%H
T} ©] #to] 0.36 oo™ 4, 0.25 <% 0.36
H|gto]| ‘7, 0.1 o]/ 0.25 HRko|| ‘SFE
A A¢=E Hr}sicKTenenhaus and Vinzi,
2005). & TEES| AJEE HrIs] 2l
<¥ 6>9 7 Yo A B4 AHE A
2]dl 2™, Redundancy %+ 0.247% 9kF, R?
e 0.469, HA| ZF=r} 059002 FEEH
o AdErt 2 ZloE Hrid o ok
TZ2EE oA 54 A gt A
T2 R} §H Stone-Geissere] Q°atg &<l
& Far) ok QP xR B4 Yl
Aol il drp oS A 7R
UEAY] ARE A F = HrP|Eolth
Q%] 0BTH W AARAAFTE AIREAA
ol sl d5d AFdAES 7 ok F
it Wi E 0X T 2RO ™ oS H{Ado] R
Z3lttar AshH Fti(Formell and Cha,
1994; Geisser, 1974; Stone, 1974). 34T, <71
d 3>0f] AAJE nie} o] B AFEY A=

s/l

B AT /MEHSANE AHEA AA,
Az 71o)(3=0.184, t=2,518), =& ZIth(B
=0.139, t=2.780), A 571(8=0.309,
t=4.654), 7}4 &-84(3=0.279, t=5.114) =
T g E @A 71719 Bixe] B(+)9
FFE PAE o= Yehgth webA 71
H1, H2, H3, H4&= AEEUTE o]= flojel &
#A2Ao] 71715 o] &sh= Zlo] Ego] 2 A
olgtal W= A=} flojelE A 7179
ZAo|u o] go] golsithal QA= A=}
Ao E D2Aof 717100 thek ejol] 23k
FIFS vRITh= 21 ov|gth =3 Yold s
#2Ao] 71717} AlFshs EA=0Y AW, 1
3 AAA B4 A= 7 584
Al g E dxAo] 71719 tigh el =o
froldk Qs vFE g1 = nk 53] A
T8 T ZYolA ] F83HA
ol & A3 7ty =9 7B} #=t

840l =] ¥ A3 st
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2710 71719] 29 A BHA HARA2H 78
I tha zZpo)7) QS-S B Ao Ayl AlAL
aka Uk

A, Bl=(B=0.783, t=24.918)= ¢lojzE
d2Ao] 71719] & oz H(+)o FFES
"X ASE UEeRtth weba] 7 He= A
HEQITE ol flojgE Ao} 7))o digh

Al G vAE Aoz Yehd, dojais @
[¢]
o

9E gzl 71719 58 owe UF 3%
o] A9 43 B FEUE WA HAT
+ 9

oJMA] 913(8=0.149, t=2.327)2 & &
2A0] 71712] 4l A3l froldt Y&FE vl
A= A2 Uepgt) webd 7K H63} H7o)
5 AT o= dlojgiE dzAN 717
of ZAA 74l tigk St 11 59 glo]
Me] BRI} =2E TFeAol thet #Fol
flofes L2A 7171E ARgsk= Aol tist
of A AFE FEE  dee Qv

A, il AHB=-0.174, t=4.627) ]

HE A2Ao] 717]9] & oxe )9l ¥
F= TA= 2o et mebs 71 H8
A AT olE ko R fojdE WA
ol 71715 FlstAY ol 8steie =7t HAl
Ao Qs Bt Zie ordt A
A 7HEAT Rt A to] <& 7>
I <9 2>0l AgElHo] Aot

B Aol AMeE AR TlolEe] A9, T
A ARl FY SAUGeERYH 2] Ba
(self report) ®21& 2l SAHEATE vl
o]En} FYuPHEHE|(Common Method Bias,
CMB)7} TS 7hs/do] loB g, o5 &
AT P g7} St £ ATFeMe FETHEe
7F A=A Jdebr] 9fsf, dRkE o= 7hat
@ol ARS-E= sk T 82l HF(Harman’s
single factor test)s AASIATE ARSE BE
HFES o2 SPSS BAIZZ IS o] 8
af el Ass AAE AR, 17w
(eigenvalug)©] 1 o1 8R1o 2 F T/IVt =

=520, o] T A WA alle] dugel &

—

<E7>7Md AT A

7 x4z EESAE tEAR | Aeols
< A=A ©
H1 A3 7)) — = 0.184* 2.518 Y el
H2 w8 7 — = 0.139** 2.78 A&
H3 AL 57 — = 0.309%** 4,654 e
H4 VA 284 — = 0.279%** 5.114 e
H5 Hx — 8= 0.783*** 24.918 Y el
H6 ZAAA — Al A3} 0.325*** 5.093 A&
H7 ZgtolHA| Y — g4 A 0.149* 2.327 A
H8 EREES - 8 9= -0.174** 4,627 e
F) *p < 005 **p < 0.01, ***p < 0.001
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***p < 0.001

**p < 001,

) AZASG B, Z39MKt-value), *p < 0.05,

E4ke] 35.20000 A HA] B A2 HERT

= LA

8- Hllo]H

ojAH & Aol A

1= A1

[

o] wl$ 2 Aol

=
=

o AATHPodsakoff and Organ, 1986; &

9], 2012).
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=98] gHafof sh= ARelA dofEE 7171e
LRl BURLO) AEo= THEolAlE
ol 271 dlolE|(life log data)S AT 4
101 HjtolE], JAEA1%s 5 tlolE o] +
AL = AFClA dofEE Ao
71719 T8k FF S v o woEd A
o2 HoZlt} spARt o] e A
e, dofgs d2A0 71719 R A=
ob2] WHg otk U fr ATt LS
A o Aol 7l EXE B A4
ol EA A, 53] AT AT
1 7 ok wmIgk ol
ol Rl £ A7 dofzs &
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85N i SR oLy} Aok B
B A2lo] 71719) Ahg
7 8ol S mAE 29dEL xﬂ/\lé‘}m}
=

rlr FI

- 5

)

£

3 A ]

s A2 ATFEH S AASHATE 74122
2 ARE 83 BEE 28 T AR
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Aoy 71719] BHE 7823 AASh, A7
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001
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Y,
Ol
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38
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T F éﬂr =9 goky B TS
I 2k A, dojglE AN 71715 AR
slo 24 AZ}HEol] 0] & 4= Qe Ao
= /%]7]—*5}v_ /\LﬂA ;(-]t:e fz“ 3} /%]51]_ 7]EH

o} dojgE 2AN 71719 AR FHEE
AR B0l ARE =A% =9 Zdi=
g g Ao} 7]719] Blxd Fd FEFS

HA = Zo® ettt ol flojdE e
o] 71717} e} ARA-R(HRI]%) vzt
TR Z, AHATY QIAISh= 71553 Be} AR
goligde] 71EA0Z s 717] 8ol gk
Bl =0 340 YIS vtk HES -2
Al AR
=4, dloEE
A sH= AR Avl, T A=E
A F719 QA" HAAH A&
H]g 7he] &n|Ake] QIAE HF
g 7H4 Z840] dolelE A 779
Bl ol frofgh Fake vAE Ao R Yeyith
H2H 571 IuH o g JiR1S 875 F=
A g JE A AFR] 5ol 2 DAY
A 5, 2015). B Aol #H2HE F
7l ARIdy =8|t EY o & 93-S
n)x= A o2 ey, ot dojzs I
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Zlo] ofde}, dFe] sjAdotoldlolt AlY7IA

A 7171 AT

i
o e
| T )
ol ok B

AN T

ml

- 190 -



dojzs d2A0] 71719 8ol ad A+

AR Ve A Flshs AlFolzhs
e AR S22 @ 5 Aok 714 284

o] Agol= dojeE A0 7)71el gt
Bl wig- =A frefdt dFE A Al
2 Yepst=d, ole cdrig deER] M4 e
2 oAl HEg = S APt
% dojEE AxAo] 71719 A Hhel] 9l
oM 7V Tad W T sheke e ¢
oA AlAFstaL it

AR, flojels AzAe] 71719 AAH 7t
Aol thek A AREAE T2 jlo] R
7F w2 TR Al TR A1 Al Aol
Frogt G miAlE Als Yesth AlE

Zlo] Fsith A2 71EH AFS 83t

S wjx opz] WAEZA| e Ao ik
APE 222227} AR Aohd 2L 7=
I AF D ARIAE ASH O R A= A
o thall AsstAY 8 RS 7
tlol| githAyyagari et al., 2011, &M, 7
&, 2017).

E3] 2 A7 AFRAAME A A8
o] xgto|HA] PR ¥ FA A A&
e W19l Aoz Yelsith AA1A 7E)
of tigh AP &S 93t e AHEE
o] 7HRAARI AEFolA YEhh= A= Ram
and Sheth(1989)7} 743 ZAAH, 73414 ¥
< A JAG A5, AHAES 714 0] ol
A 714 71telE dHE BY 5 At o
2hA] olm] The] AgtellA AAH] 847}
il A F2 gcloz AEIY A}

E"

o

B4 BP|ErRgs SRl TG A2

2ol &2 7140] @A) ofjelE LA 7]
719 A & Aalsh= 2 A 7Fs
do] UTHAVEE, ==, 2005; &4, ol
©1, 2007; BF4A}, 2016). &A 714 E-840)
Bl =0 FAAQ0 YL rite He AHY

; .

o), 7hol BA H4E Aol B A

AE B AFAIT AlAREL T

Ui, doiHE dxA] 7171 g A
2ke] Eal Ak dojyE dxAof 7]7]¢]
T8 o= frolail FAAR] FIFE vR=
Aoz YePdt) o=, Ram(1987)2] 72 4=
SAFES Ago] woH AE A7]7} ZojAA
gk R] Zakal Aol AdEths AT
At} Wl-g o] sz Aot &, olgE
ArAo] 7]7] 85 M= il Aol
A 8R0S A= AAAT ke He
AARRE ZlolH, flofelE dxAlo] 717] ARS-
AEe] P5 A3 olssh=t A F
A2 T B o} FAHA Al A3
W GA] BieA] EE]ojo g SReh=
Az}t & & 9ok F, UTAUT27E =89 =

Hol|l A Zk31 Ql= SHAIE MIRe] €4 F& 1
o Z
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24 F 7 2l MEE md F shull
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[Qlo= AAE HHH 5719 714 58488
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Iy =8 7 ESE o & 9FE vAE
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19t Venkatesh et al., 2012;
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}01«

AT F=AESHE, A56d, A4
2012, pp. 439-464.

73, Ak, olFd, “AdvA At AA
A s A Fsh=s dojelE Ao
Az"ol tigh 191 7o) 8 A

Alyo] gto]z e} 7Hd3sl 2018.

A7), “7leisE s AR IEA g gk
A@7 A3l
AE FAoE" YA, 454,
A|3%, 2016, pp. 983-1002.

o)}, &3}, o] &Y, “dlojgE AnfEA A

Ao 71719 gk QEd 8= o

S detslx], A28, A12%, 2015,

pp. 3171-3189.

, 015}, “AldsEol el =83 A3k

TURY AITAT, A36d, A7E,

2007, pp. 1811-1841.

¢HE A, “UTAUTZ8F ZHlY Al871e

AR 2=0] AREAF 8 o) Bek A

T e-Rl2YZ2~ATF, #1339, A3E,

2012, pp. 551-574.

WAE, “d2Alo] floj2lE Hule] 29 T
2 A)A Eb‘]ﬁ 7 sk 7\}4—6};] Al45
A, A3Z, 2018, pp. 48-56.

@AM, 24, 7B ZA ARl X2k 9

A 7|2 EAdo] ARSI -84

ol PR Faoll w3k A7 IEYl

HAAPEANAT, A174, A4s, 2017,

pp. 119-138.

A, A4, T 2N

Aol gl Sl A3t 8. A

R g Anheg

(

E

hins

1>

- 194 -



— dojglE d2A} 717]¢] 8ol Bk AT 2

ZA9AT, A6,
191-213.

BR8], wrlRl, “AntELRF AlF &A40]
AE e} Faje kol wX|= Pk
74k ZRlES{E FASE” O
Ae3], #1499, A6Z, 2011, pp. 13-22

a7, 794, “dlofelE tAE Ao T
ARR1 A A 7 N ek ket
o] AR W FAl o= tAEY
Ap1stA T, A149, A3E, 2014, pp.
135-144.

WA, 244, “BEA] FEfo] ofels WA
o] tuto] 2 " 27183 =EA, A
679, #1735, 2018, pp. 892-897.

W, 23390, digA, “UTAUT2E 8-S 483
=S| 221l 2= u|t]o] ARG
&5 A, At A28, A2
S, 2017, pp. 424-439.

AAATY, e-KIET AAZEAAR, #6093,
2015, pp. 2-12.

AR, QLS o], eufes, “TAE 2AH

A43, 2015, pp.

Ql‘[

|
A

7

2

i

|

e

-

A A Folslel B A L)
o] M)A 2913 AAHGE FHO.

27 PR 23} =R A, A, Al

, 2009, pp. 270-284.

Z523] “tEae] 9o E t
Hhol2: AHgol=e] FFE vAE 8
Ql UTAUT2 mde] -8, d=ele
AHstH 2014, pp. 7-33.

S35, 7%, “malQ gAY Azl A
9017 AR AN SR, A1, Al
23, 2006, pp. 111-134.

2ol 7Pkt &5

T

¢

o

o

o134,

A, o)t “SAAY &

P49 FW|EreRE SUAGRYe] Y 42

F slolee Tinjolse] Sgel o

T HAANEA 2R B A GRS
ZAlo g " AT =8I =] A

1634, #1635, 2016, pp. 123-134.

ok “QlE]l MAol A An]|ALY] | ZHE ¢
A H o] & xof FEFs HA= <l
of] I3t AF AT Shar ITAR] 83
A, A127, 2013, pp. 267-287.

PE, “AutEES] #8803 AFFaldlo]

A ] o]xof| ) 1% F&E A o=
o] w7} EHE FAoE” Yt
vhAlske =5 2012,

5774, AWA, AT, “FHAEAAT AAE
o] A "ﬁoﬂ s FE g

Fes8wd, SuAgEEe] Fi7
A dEASAT, A6H, A2s,

2016, pp. 145-183.

“An]gFAtel ik 27

DANE 5o o) mRe FEF A

T SEHYREAT, A5d, A4S

2016, pp.381-400.

oVdE, “2PEZS 48803 A3agle]
AT Zof| HX]= FEF AR5
AEAE AR, Yista o
Hhofshel, HhARSHR =, 2012

Mo
fluj
2

ol FSHA, UM, 2, 714 B el
%) Bdo] WoAlo] glofelt ol

Fgolzo] mxE Gl e A7

- 195 -



rARAZEAT, A28d A3E, 20193 9€

o] 4:3),

olefzl,

oldlld,

ol

o]z]_cl

ol&n]

olslz,

ol &t

HBEA|2E AT, A254,
pp. 27-50.

“gE F7IETEEY (UTAUT)
= SHOE 3 5H A9 AaAjn
27| (SST)ol- 8oy THxEXA
T, Al174d, M43, 2018, pp. 5-24.
HAAY, A7, AR Lo tigh
AREAE A3 AR /Rl HAIEA A
BAHES SHCE” AR
8}3]7], A17H, A4E, 2012, pp. 95-
115.

AT, “A3) d AotE 283 A~
Aol dofei & Hutolx 7)5”
711:]-/\] ;ql-;/\q “_ﬂ]o]gqﬁ 61])\ ]o]
7oAl ECG H7|3iEl QRSS ©]&-gt

A25, 20186,

w73 AEH] o A 2"l fd At
FAIEE] =84, Al11d, 2016, pp.
1141-1147.

s “F= Bk FY9 An
o]4 9] o=ef FFFS l A= a9l
o thgh A7: UTAUT2 288 S4le

27 AEAEAT, Alb4d, ALz,

2017, pp. 258-313.

R CEER-EL=BET EAPSIPY

Balol| A3 A7 al|essrd
(TAM)= SACE" o|gtqzilistu
ek, HhARShe=iE, 2008.

A&Z, “Golg 3t AntE A Ao
AAHE 717] AR A7 =R
St3] st wdis] =5, 2016, pp.
66-67.

0|3l A3, “3D TV
FEFS vX= 80 Halgh

)

=

r (

o

g

f {

434,

N

27194,

>

85,

- 196 -

JUAGRPe] Y PEFUAT,
2012, pp. 78-111.
5, 287, “wldlole] Alrhe] A2l

AR o] ARgAL A W= G
& AEAT, A19d, Al1E,
2013, pp. 125-139.

“glojz & tnjolx F8 7]E/AH A

A

olgr B4 w dbulak AL A
TAEEEs =B, A13Y, AUD,

2017, pp. 81-89.

E7]7]9] AR Bl
FIFE PXE allel
g A e-HlZY AT A139, Al
3, 2012, pp.3-24.

HFW, “mupd vy Au)zol gk
ZHA 8 - SR TR
FUTAUT2)= TAHC R =] 24t
dsts], AI3d, ALE, 2017, pp. 67-82.

o9 “6’0]-:3;'—/\]- oHE_FJ}ﬂO]/\:] ZH/\]‘Q--O/]EMI

g A FHE FIerE g2
(UTAUT 2)5 #83td,” #3749
ﬂ, A1233, A2%, 2019, pp. 719-735.
u]]:]oi tsﬂ/\]xﬂzﬂ- AA el ] ku
Els ?ier," 2Rl =88] =77, 13
A, Al6=, 2013, pp. 158-166.
o|F, “srlo FRE F
Aol A O g A=A FL] Tl
821 Y vln,” HYH}E] |, A5
A, A3, 2008, PP. 169-191.
“gloje s AxA S tulo| T
2 F771Y 71E2E, 2017-2019,
pp. 84-95.
AR, A%

Znlz

&, “PSS(Product Service



)

dolell Aslof 71719 gl B AT FgE FP|ErERYY FAAYRYe] Y B2

System) 7|8k glloje]E A lo)7]7]9

A &2 AR ol #gE AT o=l

AR S EE R T ol =iA], A8,

2018, pp. 79 - 88.

, A5, “d2~ Alo] 2ntE HiE Fujjo)
65 [e)

=
JFe e a9l BI AT

B
o,
Fot

Journal of the Korea Convergence
Society, |84, A|7=, 2017, pp.175-
181.

L5, AEE oA, “ue] AR T
de] A g g5 2ujilge] 24
ae} A e miz a4
FeATF, Aard, A3E, 2012, pp.
575-605.

HoA, Ao, A4, o4l (Virtal
Reality)tlHlo] 2~ 0] 80 =9} Frujo =
o FEFe HA= 8%l A7 E 5
AEsgrd (UTAUT2)S Ao
2 JRARE] 9L w|tjo], A|184, AI3Z,
2017, pp. 173-208.

SAG, AP, 83|, “2ntE o] =8 &
Qloll gk A+ 243343, A9, A3
<, 2006, pp. 235-241.

A. Dhebar., “Speeding high-tech producer,
meeting the balking customer,” Sloan
Management Review, Vol 37, No 2,
1996, pp.37-49.

Adams D. A., Nelson R. R, and Todd P. A.,
“Perceived usefulness, ease of use, and
usage of information technology: A
replication,” MIS Quarterly, 1992, pp.
227-247.

Agarwal, N. K., Wang, Z., Xu, Y., and Poo, D.

C. C., “Factors affecting 3G adoption:
An empirical study,” 11th Pacific-Asia
conference on information systems,
2007, pp. 255~270.

Arts, J. W. C., Frambach, R. T., and Bijmolt,
T. H. A, “Generalizations on consumer
innovation adoption: A meta-analysis
on drivers of intention and behavior,”
International Journal of Research in
Marketing, Vol 28, No 2, 2011, pp.
134-144,

Bagozzi, R. P., and Lee, K. H., “Multiple routes
for social influence: The role of
compliance, internalization, and social
identity,” Social Psychology Quarterly,
Vol 65, No 3, 2002, pp. 226-247.

Bauer R. A., “Consumer behavior as risk
taking,” Chicago, IL, 1960, pp. 384-
398.

Ellen, P. S., Bearden, W. O., and Sharma, S.,
“Resistance to technological
innovations,” 1991.

BBC Research.,, “Wearable
Technologies, Application & Global
Markets,” 2014.

Bhatti, T., “Exploring factors influencing the

Computing:

adoption of mobile commerce,”
Journal of Internet Banking and
Commerce, Vol 12, No 3, 2007, PP.
1-13.

Brown, S. A., and Venkatesh, V., “Model of
adoption of technology in the

household, a baseline model test &

- 197 -



rARAZEAT, A28d A3E, 20193 9€

extension incorporating household life
cycle,” MIS Quarterly, Vol 29, No 4,
2005, pp. 399-426.

Davis, F. D., Bagozzi, R. P., and Warshaw, P.
R., “Extrinsic and intrinsic motivation
to use computers in the workplace,”
Journal of Applied Social Psychology,
Vol 22, No 14, 1992, pp. 1111-1132.

Rogers, E. M., “Diffusion of Innovations,” Free
Press. New York, 2003.

Escobar-Rodriguez T., and Carvajal-Trujillo E.,
“Online drivers of consumer purchase
of website airline tickets,” Journal of
Air Transport Management. Vol 32,
2013, pp. 58-64.

Escobar-Rodriguez T., and Carvajal-Trujillo E.,
“Online purchasing tickets for low cost
carriers; An application of the unified
theory of acceptance and use of
technology (UTAUT) model,” Tourism
Management. Vol 43, 2014, pp. 70-88.

M. S., and Paviou P. A,

“Predicting adoption: a

Featherman

e-services

perceived risk facets perspective,”

International journal of
human-computer studies, Vol 59, No 4,
2003, pp. 451-474.

Havlena W. J., and DeSarbo W. S., “On the
measurement of perceived consumer
risk,” Decision Sciences, Vol 22, No
4, 1991, pp. 927-939.

Hendrickson, A. P., Massey, P. D., and Cronan,

T. P., “On the test-retest reliability of

perceived usefulness and perceived ease
of use scales,” MIS Quarterly, Vol 17,
No 2, 1993, pp. 227-230.

Hsu, M. H., Chang, C. M., and Chuang, L. W.,
“Understanding the determinants of
online repeat purchase intention &
moderating role of habit, the case of
online group-buying in  Taiwan,”
International Journal of Information
Management, Vol 35, 2015, pp. 45-56.

IDC “Worldwide Quarterly Wearable Device
Tracker,” 2015.

Igbaria M., Guimaraes T., and Davis G. B.,
“Testing  the  determinants  of

microcomputer usage via a structural

equation model,” Journal of
management information systems, Vol
11, No 4, 1995, pp. 87-114.

Jacoby, J., and Kaplan, L. B., “The Components
of Perceived Risk,” Advances in
Consumer Research, Vol 3, No 3, 1972,
pp. 382-383.

Khan 1. U., Hameed Z., and Khan S. U,
“Understanding online banking
adoption in a developing country:
UTAUT2 with cultural moderators,”
Journal of  Global
Management(JGIM), Vol 25, No 1,
2017, pp. 43-65.

Kim K. K., Prabhakar B., and Park S. K,

“Trust, perceived risk, and trusting

Information

behavior in Internet banking,” Asia

Pacific Journal of Information Systems,

- 198 -



)

dolell Aslof 71719 gl B AT FgE FP|ErERYY FAAYRYe] Y B2

Vol 19, No 3, 2009, pp. 1-23.

Lapointe L., and Rivard S., “A multilevel model
of resistance to information technology
implementation,” MIS quarterly, Vol
29, No 3, 2005.

Tenenhaus, M., Vinzi, V. E., Chatelin, Y. M.,
and Lauro, C., “PLS path modeling.
Computational ~ statistics &  data
analysis,” Vol 48, No 1, 2005,
pp.159-205.

Martin, H. S., and Herrero, A., “Influence of the
user’s psychological factors on the
online purchase intention in rural
tourism, integrating innovativeness to
the framework,” Tourism Management,
Vol 33, 2011, pp. 341-350.

Martins C. 1., “Exploring digital music online:
user acceptance and adoption of online
music services,” PhD Thesis, 2013.

Mathieson K., “Predicting user intentions;
comparing the technology acceptance

model with the theory of planned

behavior,” Information systems
research, Vol 2, No 3, 1991, pp.
173-191.

Nysveen, H., Pedersen, P. E., and Thorbjarnsen,
H., “Explaining intention to use mobile

chat services: moderating effects of

gender,” Journal of  Consumer
Marketing, Vol 22, No 5, 2005, pp.
247-256.

Ong, J., Poong, Y. S, and Ng, T. H., “3G

services adoption among university

students:  Diffusion of innovation
theory,” Communications of the IBIMA,
Vol 3, 2008, pp. 114~121.

Orbell, S., Blair, C., Sherlock, K., and Conner,
M., “The theory of planned behavior &
ecstasyuse, roles for habit & perceived
control over taking versus obtaining
substances,” Journal of Applied Social
Psychology, VOL 31, 2001, pp. 31-47.

Plouffe, C. R., Hulland, J. S., and Vandenbosch,
M., “Research report; Richness versus
parsimony in modeling technology
adoption  decisions:  Understanding
merchant adoption of smart card-based
payment system,” Information Systems
Research, Vol 12, No 2, 2001, pp.
208-222.

Podsakoff, P. M,

“Self-Reports in

and Organ, D. W,

Organizational
Research: Problems and Prospects,”
Research Article, 1986.

Porter, C. E., and Donthu, N., “Using the
technology acceptance model to explain
how attitudes determine Internet usage:
The role of perceived access barriers
and demographics,” Journal of Business
Research, Vol 59, 2006, pp. 999~
1007.

Ram S., “A model of innovation resistance,”
ACR North American Advances, 1987.

Ram, S., and Sheth, J. N. “Consumer
Resistance to  Innovations:  The

Marketing Problem and its Solutions,”

- 199 -



rARAZEAT, A28d A3E, 20193 9€

Journal of Consumer Marketing, Vol 6,

No 2, 1989, pp. 5-14.
Raman A., and Don Y., “Preservice teachers’
acceptance of learning management
software: An
UTAUT?2
Education Studies, Vol 6, No 7, 2013,
pp. 157-164.

E. M, and Shoemaker, F. F.,
“Communication of innovation,” New
York: Free Press, 1971.

San Martin H., and Herrero A., “Influence of

application of the

model,” International

Rogers,

the user’s psychological factors on the
online purchase intention in rural
tourism: Integrating innovativeness to
the UTAUT framework,” Tourism
Management, Vol 33, No 2, 2012, pp.
341-350.

Shao, X., and Siponen, M.,

Acceptance and Use of information

“Consumer

Technology:Adding consumption
theory to UTAUT2,” Working Papers
on Information Systems, Vol 11, No
157, 2011, pp. 1-8.
Sheth J. N., and Stellner W. H., “Psychology of
innovation  resistance:  the  less
developed concept (LDC) in diffusion
research/BEBR No. 622,” Faculty
working papers/University of Illinois at
Urbana-Champaign, College of
Commerce and Business Administration,
No 622, 1979.

Sheth, J. N., “Psychology of Innovation

Resistance: The Less
Concept (LDC) in Diffusion Research,”
Research in Marketing, Vol 4, No 3,
1981, pp. 273-282.

Taylor, S., and Todd, P., “Assessing IT usage:

Developed

The role of prior experience,” MIS
Quarterly, Vol 19, 1995, pp. 561-570.

Thong J. Y., Hong S. J, and Tam K. Y., “The
effects of post-adoption beliefs on the
expectation-confirmation model  for
information technology continuance,”
International  Journal of Human-
Computer Studies, Vol 64, No 9, 2006,
pp. 799-810.

Van der Heijden H., “User acceptance of
hedonic information systems,” MIS
Quarterly, 2004, pp. 695-704.

Venkatesh V., Morris M. G., Davis G. B., and
Davis F. D., “User acceptance of
information technology: Toward a
unified view,” MIS quarterly, 2003, pp.
425-478.

Venkatesh V., Thong J. Y., and Xu X,
“Consumer acceptance and use of
information technology: extending the
unified theory of acceptance and use of
technology,” MIS Quarterly, Vol 36,
No 1, 2012, pp. 157-178.

Chin, W. W., “Commentary: Issues and opinion
on structural equation modeling,” MIS
quarterly, Vol 22, No 1, 1998, pp.7-16,
1998.

Wu, R. Z, and Lee, J. H., “The Comparative

- 200 -



ol Aeslol F7)e) fgol B AT FAE R ETERET SUAFRF)

Study on Third Party Mobile Payment
Between UTAUT2 and TTF,” Journal
of Distribution Science, Vol 15, No 11,
2017, pp. 5-19.

Xin, X., “A model for 3G adoption,” Americas
conference on information systems, Vol
10, 2004, pp. 2755~2762.

Zltman G., and Wallendorf M., “Consumer
behavior: Basic finding and

management implications,” New York:

John Wily and Sons, 1979.

e FAH, “BYdolA X 2= AAlE &

R T o
A zholel” 2019,  http:/Anvww.
monews.co.kr/news/articleView.html?id
xno=203737.

ZANZ, “AA] 2PLEE FF A -
e BLSATPFER A Y
2019, http://biz.chosun.com/site/data/
html_dir/2019/08/01/2019080102393.ht
ml

TYLE, “UEE 3}9]o] 5GHH] ARE---a1R]
AR LGHE2l2” 2019, https://
news.joins.com/article/23358457.

AAoAL “AlE Y IR FEAE A =
WA 2017,
docdocdoc.co.kr/news/articleView.html
?idxn0=1049290.

FAY, “ARHAE, A3EP 5 E VIZE
Aol AlE3 ABdo 54 T
877 2017, http://www.hani.co.kr/
arti/society/health/816649.html#csidxd1
09f974748e 5a28f63d38c9e7d7689.

http://Aww.

- 201 -

TN HXAL A
SAHY AGEAAL I
Skl B ZRUATAENSHY
Ay 5 5 @A) A
Sl 2P| 28R e 2w S
2 A7 Foltk. T8 WAE
of= AnlEd A o] 2 njo]
2 57|79 Solth

& (Ahn, Hyunchul)

AR )t v=Y 2
ITHEN S W= A2 Z
o]t} KAISToA 437 st
AE FHE3ha, KAIST H=
gl AR
AzElg Hgste] FEAAL
oF HAE HS3IT. T4
HilEoks FEA2H 78
#43 PErd, 3¢ %
TAITE] Bofel 1A
ol

o b B
& "

Z&



rARAZEAT, A28d A3E, 20193 9€

<Abstract>

A Study on Wearable Healthcare Device Adoption
: An Integrated Approach of UTAUT2 and MIR

Jin, Seok - Ahn, Hyunchul

Purpose

The purpose of this study is to explain users’ wearable healthcare device adoption using
performance expectancy, effort expectancy, the hedonic motivation and price value of UTAUT?2,
and to identify the causal relationship between intention to use wearable healthcare device and

innovation resistance formed by perceived risks.

Design/methodology/approach

The research model proposed in this study is based on UTAUT2(Extended Unified Theory of
Acceptance and Use of Technology) and MIR(Model of Innovation Resistance). In specific,
performance expectancy, effort expectancy, hedonic motivation and price value of UTAUT2 and
innovation resistance formed by perceived risks of MIR are adopted in our research model. To
validate the research model, we carry out the analysis of the survey data using Smart PLS 3.0
to test the hypotheses.

Findings

According to the empirical analysis results, this study confirms that the performance expectancy,
effort expectancy, hedonic motivation, and price value have significant effects on the intention to
use wearable healthcare devices. It also finds that perceived risk affects innovation resistance and

in turn, innovation resistance affects the intention to use wearable healthcare devices.

Keyword: Wearable healthcare device, UTAUT2, Model of Innovation Resistance, Perceived risk
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