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<Abstract>

The Effect of Individual Features on the Innovative Resistance in
FinTech Service

Son, Dal-Ho

Purpose

With the development of information and communication technologies. fintech industry is rapidly
growing as a major financial service. Previous research literatures mainly focused on overall
characteristics and technical aspects of fintech including security issues. Therefore, this study
investigated the effect of individual features influencing the resistance of adopting a fintech service.

Moreover, this paper included the guidelines in practical development of fintech mechanism.

Design/methodology/approach

For research purposes, this study developed research hypotheses in order to empirically examine
the effect of the factors that might have a significant effect on the resistance of the wearable device.
The empirical research was based on a survey which carried through 359 participants. Research
hypotheses were evaluated via SPSS Statistics 21.0 and AMOS 19 statistical package program.

Findings

Results showed that self-efficacy and individual innovation had a significant effect on the
technostress and switching cost. In addition, technostress, security and switching cost had a
significant effect on the resistance of adopting a fintech service. However, more factors are needed

to including in research model to generalize these results.

Keyword: Fintech Service, Resistance, Individual Features
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