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viewing) 5715 7HA L glom, o 2= A}
Alo] ZAog 87522 95| 52 AgFH o
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£3) 39l =74 AHe| A9 olgREe

g GES 2= 9l /\2_4 Wl FH =0
843 A48 FAI8HA EtKErdogan and
Baker, 2001; Westerman et al., 2014; %L‘Dli
5, 2012). FAjollole)7} A FHl=o A
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2 e 8 o ko] A== ol
ITHWesterman et al., 2014).
T2 vk TVEE 22 mr]ojof Blg)
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ANAEA o] gAES FHl=e] A BAgF
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- Zdl= FollojEl=
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Aol shAtk sk e AT o] gk
Ae] Bopo] Be A4g 73 Ik

Erdem and
Swait(2004)

2 XAA

« Zel= Fz|of|o]E:

« Zel= FEjoolE =
« Zelz Fgol|olElE

AR E 23 TS A ek
opg 2 A2 Zlolth

A 5 gk

Erdem and
Swait(2004)

2. BEX

21 3244

c == FeloolEs Ao e 1] uked) yige] Z7tei) Erdogan and

U= Zelx gaofo|EA AUAe w7k Baker(zzom); AAY

U= Zelx gjdo|Eol|A] Hetee wAIth ¥} 71%-542018)

e Erdogan and

- Fd= FololElE W F ol 8AET B LA

U= B A Fol OE ol $AEDE IR Baker(zZCltl)l); ke

s U= oA Yol 28 NS 7R o)A ES T 4= Qlth 7 45+7(2018)

3. EyA

31 Zd= 84 _

« Zel= FgjoolE7} AEss AR o) g43t) Bailey and

« Zel= FgjololElE Yyt e g k= ARE AFsiEch Pearson(1983); 74
- Zel= FElololE7} AT ARE UE Bag wEAIC, 2} #1(2010)

3.2 Eel= 2FA _

« Zel2 Fglo|o|E7} ATeF= ARE AlFE 4 Qluh Bailey and o

« ZEIZ FglollolE7} AlFehs ARE dde] Utk zazcgéll%?g)’ .

« ZHl= AgdlolEl= i@

AERE deuA g mdo] S48 74

s ER

U= FElz FoolEet ITRAE FAskaL Atk Wan et al.(2017)
= Z'lz FEdolHE & 4 glohd wilg A Aot ; Thomson(2006)
< U= FEl= FEoolEel] this) o B2 ZS Yot 4tk

o

5. 7% oA

e &5l ZRl= FgoolHeAl 7158 7Fsdol Stk
cUe Rz FoelHelAl 71Fd At Utk

v o AlAelE ZRlz Fe]dlolH Al 715 Zelth

* Tef YollAl off o] ow Rl IejdlolEolAl 7R Aotk

Wan et al.(2017)
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SAspA ghgolAle] QB IQIEE Felololele] ThE ol 8xje] F1Fol el Bt A7

V. g58qt Ark Teew FHERE BAS 99
AMOS 22.0 HHZ o83 817 adlEde
5.1 CHIXIA AABAET ZA HlolH 4 87H% oz B
A5E o HA) X#ZHZIE 067< “33]t3
e AEEI0) A ST AE oM, H8E 1615 ol % T p <001
9 BYEe AZYTH<E 3> 22). 29 oA TELES AFE 5 ATk =Y AR
So) A EE ZPUFE olgsjel wiEzo =l flolAls x= 897.79 (df=247, p<.001)2
2 ZAYS v TY3 ZAHZS AL 9] XLellof| 4] Root Square Error of Approximation
2 Byl Aog g2uls Lyl o (RMSEA)=0.07, Comparative Fit Index
ZHE}, A 3714 =90l 744 of (CF1)=0.94, Tucker-Lewis Index (TLI)=0.932.
2, 7)o Akell B F 257 HRFEO] BT Ztzte] 71240 RMSEA<0.05(Newcomb,
0.602] 71ZH< A3)sle] 7P =] B85 1994), CFI>090, TLI>090 (Marsh and Hau,
<E 3> AMEMT THEEN BN
EF3IB a b [tem-to-Total Cronbach’s
(t-value) AVE CcCR Correlation alpha
ZEA1 0.67 (fixed) 0.60
g2 0.81(15.47) 0.64 0.84 0.76 0.84
ZE433 0.90 (16.66) 0.75
Z1441 0.90 (fixed) 0.85
Z14492 0.94 (32.96) 0.82 0.93 0.89 0.93
7141443 0.88(28.58) 0.83
7 0.84 (fixed) 0.80
3 0.88(24.14) 0.75 0.90 0.82 0.90
33 0.88 (24.09) 0.80
AB) A e A8 0.76 (fixed) 0.74
A8 A 52182 0.94 (22.89) 0.80 0.92 0.87 0.92
A3 2 g5 2183 0.97 (23.62) 0.89
el =F841 0.96 (fixed) 0.74
el =f-8-92 0.83(24.30) 0.71 0.88 0.81 0.87
el =-H-8-93 0.73 (19.60) 0.89
Fel=A12 A1 0.81 (fixed) 0.84
Rl =21E)492 0.85(19.85) 0.70 0.88 0.82 0.88
TrI=A15)433 0.85(19.72) 0.82
g2z 0.91 (fixed) 0.97
2R o 22 0.98 (41.78) 0.90 0.97 0.93 0.96
A H o) 23 0.96 (39.33) 0.94
7152 A1 0.84 (fixed) 0.79
7172 AR 0.78 (19.35) 0.84
71 5-2JA13 0.87 (22.71) 063 087 0.79 086
7|52l A 0.68 (16.15) 0.87

a AVE=average variance extracted; b CCR = composite construct reliability
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1996)< TH3HAT

eow W Egde ZAs] 9
Fornell and Larcker(1981)°] A+t AVE
(square root of the average variance) 4t-< F_Eﬂ
sk W B WS e 7
a1 SAARE fEle HoEatdl AVE
glol shupel A ke 74 e 2
FHAT AFLRT o Aok k= FAl
iz kel 712X 0.501%3 0] Foof gt
< 4504 Aol A AASHE Hie} o] T
7HA 71&Es RESSlEE WEERAY S TS}
I Y-S & 4 AATKHFornell and Larcker,

1981).

5.2 714AHS

B ATe] 7Hds As3s] sl A
ko] FFHAE SAl aEtd ASIhe
Amos 22.05 287 7YY BFS o8
stk 2d AFP=E AHEgs @,
=411.98, df=147(p<.001), CFI1=0.97,
RMSEA=0.07, GFI=0.89, TLI=0.96% CFl,
GFI, TLI®l A47F 090 7]&S w3y,
RMSEA7} 0.072 0.08 ©]sle] 7|&X& 1=
SRR Hlwd mFo] Attty A
AT ATFEFAA AAR 7] £4E
£ HUKE 5> 3x), dlE2 2421 g

il

r

o

<E 4> BHEHEIZY 24
Hey Ay =X e 7EY e O | 7| FofAt

HEA 0.64
z144 0.66** 0.82
3% 0.65** | 0.64** 0.75
S 0.62** | 0.75** 0.64**
843 0.48** | 0.59** 0.49** 0.61** 0.72
A4 0.22** 0.03 0.29** 0.09* 0.06 0.70
R 0.60** | 0.64** 0.65** 0.61** 0.61** 0.13** 0.90
7152 A} 0.58** 0.57** 0.63** 0.61** 0.53** 0.40** 0.66** 0.63
*p<0.05, **p<0.01, ***p<0.001
Diagonal value: AVE(Square root of the average variance extracted)
Off-diagonal value: Correlation coefficients

<¥ 5> JHdAT 21t

1 i PERLnle
et ¢ t-value Z4nt

H11 AEAd-02 of3t 0.08** 3.01 A
H1.2 J&A—-7g5 ozt 0.35%** 8.74 el
H2.1 372783 o2t 0.29%** 5.48 Al
H2.2 AF8lA Aaar8 7 ofj 2t 0.31%** 7.96 e
H3.1 Zelx {§-8A->7AZA ozt 0.13™ 0.26 712}
H3.2 Zelx AZH—-7F2 o2k 0.01™ 0.02 712%
He 7293 ojz—7)e)at 075 19.50 Al

*p<0.05, **p<0.01, ***p<0.001
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A 714 1.1(B=0.08, p<0.01)3 72 1.2(8
=0.35, p<0.001)+= A=A FE2 8411
3 A, A oz 1F BAlol B3k
74 2.1(8=0.29, p<0.001)3} 7142 2.2(3=0.13,
p<0.001) A 78A0 F3Fo] Folgt slo=
Ueht AR E AT AT, 2312~ 9490
A= 845 A8, J8a A ozt
Aol gk 7}*4 3.1f+ 714 3.2& 1 AV}
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<Abstract>

User’s Willingness to Donate to a Personal Broadcasting Creator
From a Rhetorical View

Yunji, Moon

Purpose

Recently, Internet personal broadcasting has been widely spreaded as a new media type by
replacing traditional legacy media such as TV. Considering this phenomenon, this study aims to
explore the effect of Aristoteles’ persuasion factors on Internet personal broadcasting from a
rhetorical view. The reason why users watch the Internet personal broadcasting is that they are
persuaded by creator’s expertness, empathy, or content usefulness. These factors can be regarded
as persuasion factors. Therefore, with Aristoteles’ rhetorical persuasion factors composed of ethos,
pathos, and logos, this paper tries to investigate how persuasion factors affect user’s emotional\

attachment and voluntary donation intention.

Design/methodology/approach

This paper proposes a model of the relationships among three rhetorical factors, user’s emotional
attachment, and donation intention. Specifically, ethos is regarded as creator’s expertness and
trustworthiness, and pathos refers to creator’s empathy and social interaction. Last, logos refers
to content usefulness and credibility. For testing a hypothetical research model, this study collected
468 surveys and empirically tested hypotheses using a structural equation model.

Findings

This study investigated how rhetorical factors (ethos, pathos, and logos) and emotional attachment
further influence user’s donation intention. The findings suggest that rhetorical factors of ethos and
pathos enhances emotional attachment, followed by donation intention. Contrary to an expectation,
however, logos was not significantly related to emotional attachment. Creators of Internet personal media
and MCN providers should focus on the different effects of rhetorical factors and pay attention to the role

of emotional attachment to encourage user donation.
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