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<E 6> #H2| CR % AVE
=2 CR. AVE
YAIE 414(IN) 0.814 0.605
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<Abstract>

A Study on the Resistance Factors for Mobile Easy Remittance
Service Acceptance
- Based on the Switching Cost and Innovation Resistance Model

Jeong, Seok Chan - Jeon, Hwa Mok

Purpose

The purpose of this study is to investigate the resistance factors interfering the acceptance factors
of the mobile easy remittance service focusing on the switching cost and the innovation resistance
model.

Design/methodology/approach

This study focuses on revealing the resistance factors of the mobile easy remittance service
acceptance. The resistance factor is designed consisting both consumer characteristics and service
characteristics in the Innovation Resistance Model. Furthermore, the effect of resistance factors on
the innovation resistance and acceptance intentions were detected by moderating the switching cost.

Findings

According to the empirical analysis result, this study investigated the effect of resistance factors
on innovation resistance and acceptance intention for the mobile easy remittance service. The results
of this study as follows; (1) The consumer’s inherent innovativeness did not significantly affect
the innovation resistance and acceptance intention. (2) The attitude toward existing services and
complexity significantly affected innovation resistance in direct manner, thus affecting the
acceptance intention in indirect manner. (3) The perceived usefulness significantly affected both
the innovation resistance and the acceptance intention in direct manner. (4) The perceived risk only
effected the acceptance intention. (5) The switching cost had a moderating effect on the innovation
resistance and acceptance intention.

Keyword: FinTech, Mobile Easy Remittance Service, Innovation Resistance Model, Switching Cost,
Resistance Factors, Acceptance Intention
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