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{Abstract)

The Effect of Perception on the Quality of Nosocomial Infection
Control on the Intention to Revisit : Focusing on the Mediating Effect
of Perceived Risk and Trust

Jae—Shin Kang*, Kwang—Jum Kim

* Graduate School of Catholic University of Korea, ** Graduate School of Healthcare Management and Policy, The Catholic
University of Korea. Catholic Institute of Healthcare Management

Objectives: The purpose of this study was to investigate the effect of the perception on the quality of nosocomial
infection control on perceived risk, trust, and the intention to revisit among the medical consumers.

Method: 361 patients and their guardians who were hospitalized in women's hospital, Gangnam—gu, Seoul,
participated in this study. The data was analyzed using SPSS Statistics 21.0.

Results: The perception on the quality of nosocomial infection control had a negative(—) effect on perceived risk, a
positive(+) effect on trust, a positive(+) effect on the intention to revisit, The perceived risk had a negative(-)
effect on trust, a negative(-) effect on the intention to revisit, The trust had a positive(+) effect on the intention to
revisit. The perceived risk was partially mediated by the perception on the quality of nosocomial infection control
and the intention to revisit, while the trust was fully mediated by the perception on the quality of nosocomial
infection control and the intention to revisit. Thus, it indicated that the perceived risk and trust had dual mediated
effects as well as full mediated effects in the relationship between the perception on the quality of nosocomial
infection control and the intention to revisit. Conclusions: The nosocomial infection control can be an important
factor to contribute to hospital management by attract the loyal medical customers, not just cost—expenditure.
The nosocomial infection control can help hospital revenue and customer management strategy. Thus, it will
contribute to the effective marketing strategy in the medical field.

Key words: quality of nosocomial infection control, perceived risk, trust, intention to revisit, medical consumers.
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